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“A Northwestern Mutual Agent can give you the same consistent, continuing 
service he has given us.” 


“A Northwestern Mutual Agent can show you the way in which this “business 
man’s insurance in a business man’s company’ can safeguard your partnership 
interests.” 


“The Northwestern Mutual Agent has facts and figures of significant weight. 
Talk to him. He is himself a policyholder, a respecter of your time and an 
essential factor in creating, with you, an insurance program specifically suited 
to your needs.” 


“He is a ‘career man’ with the Northwestern Mutual,—a man who is devoting 
his life to serving policyholders, present and prospective. Ask him why the 
Northwestern Mutual is the Company for the younger man.” 


“Only a Northwestern Mutual Agent can sell you Northwestern Mutual life 
insurance.” 


“These men are inspired by a purpose not solely to sell, but to be useful; to 
analyze our needs; to devise the best and most economical insurance plan for 
meeting those needs.” 
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years the New York Life will pay an income of _ or smaller amounts than $10,000 but $2,000 is the 
$100 a month to his wife for the remainder of the | minimum. Policies with ten, fifteen or twenty-year 
‘20-year period’ and then, in addition, the New periods are available according to the age of the 


York Life will pay $10,000. father. 
Suppose you take your pencil and do a little figur- To illustrate the maximum of guaranteed pay- Ask a New York Life agent for more information 
ing . . . and say you find that your family’s mini- ments that might be made: If the father died im- about this attractive policy. If you are not ac- 


mum income should be at least $100 a month until mediately after the policy was issued, the income —_quainted with a New York Life agent serving your 
your youngest child is grown. And suppose you payments of $100 a month would run for the full community, write to the Home Office of the 
thought you couldn't afford to own as much insur- 20 years; so the total income payments of $24,000 Company at the address below. 

ance as would be required to provide this income, plus the $10,000 payable at the end of the period 

under the usual plans. Thousands of other fathers, would amount to $34,000. If he outlives the ‘20- 

facing this problem, have found the answer in the year period’ the sum payable in event of his death THE COMPANY this year the New York 
New York Life’s Family Income Policy. Here is would be the face amount, $10,000. Of course, if Life Insurance Company celebrates its g5th Anni- 


the way it works: he lives to retirement age, as so many do, he can __ versary. It was founded April the 12th, 1845. The 
obtain, through his policy, a life income for his |New York Life is, and always has been, a mutual 
later years. company. It has no stockholders. Dividends are 


THE POLICY For the protection of his Surprising to many is the fact that the rate fora _ paid to policyholders only. Policyholders get their 
wife and children a young father takes a New York Family Income Policy is only slightly higher than insurance at cost. The New York Life aims to 
Life Family Income Policy today for $10,000 (face for Ordinary Life. After the 2oth year the rate is provide life insurance at the lowest cost consistent 
amount), with a ‘20-year period.’ This means that _ exactly the same as for an Ordinary Life policy. Of | with the ample margins of safety which the Com- 
if he should die at any time during the next 20 course, the Family Income Policy is issued for larger pany believes it should always maintain. 
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A Mutual Company Founded on April 12, 1845 ¢ 51 Madison Avenue, New York, N. Y. 





New York Herald Tribune Sunday Magazine 
New York Sunday News Magazine 





Safety is always the first consideration . . . Nothing else is so important 


THE NATIONAL UNDERWRITER Life Insurance Edition. Published weekly by The National Underwriter Company. 
Office of publication, 175 W. Jackson Blvd., Chicago, Ill., U.S.A. Forty-fourth year. No. 23. Friday, June 7, 
1940. $3.00 per year, 15 cents per copy. Entered as second class matter, June 9. 1900, at the post office at Chi- 
cago, Ill., under Act of March 3, 1879. 
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THE BQUITABLE LIFE ASSURANCE SOCKETY 
OF THE UNITED STATES 


Now in Its New Home, Offers a Broader Service to Its 
69,000 Policyholders in the Chicago Area 


A MESSAGE FROM 
THE PRESIDENT 


The opening today of 
TheEquitable’s new Life 
Assurance Service Cen- 
ter at 29 South La Salle 
Street, Chicago, makes 
directly available to 


policyholders in the 





Chicago area, present 
and future, a range of services designed to give 
them maximum value for their life assurance 


dollars. 


As the purposes and usefulness of life insurance 
have broadened, there has developed on the part 
of the assured a requirement for continuing ser- 
vice so that the policy or. policies he owns may 
at all times most economically and effectively 


meet his own and his family’s needs. 


This service can best be rendered through per- 


sonal consultation and on the basis of continuing 


Courtenay Barber, General Agent Fred Israel, Agency Manager 
Philip B. Hobbs, Agency Manager Samuel Lustgarten, Agency Manager 


Chicago Headquarters ¢ THE EQU 





personal contacts, because the things men and 
women buy life insurance for—purposes con- 
cerned with provision for old age or education 
of children or protection against the financial 
hazards of death—are highly individual and pe- 


culiarly a part of themselves. 


Every policy in the Society carries with it a 
lifetime claim on Equitable service. If you are a 
member of this mutual Society and are not utiliz- 
ing this service, you are overlooking something 
to which you are entitled, something which may 
add measurably to what your insurance can be 


made to do for you. 


Now, here in Chicago, under one roof, you 
will find all the Society’s services conveniently 
at hand. All departments of the Society and 500 
trained service representatives in eight Equitable 
agencies are together in the one building. You 
are cordially invited to use the facilities of this 


new Life Assurance Service Center. 


fa 


PRESIDENT 


Walter L. Gottschall, Director of Agencies 

















© The Equitable’s New Head ters in Chicago, Center 
of Life Assurance Service, will house the following de- 
partments of the Society: Cashier's and Policyholders’ 
Service; Medical, Group, Staff, Inspection and Claims, 
Mortgage Loan and Real Estate; and all Equitable’s 
Agencies in the Chicago Area. On and after May 31, 
1940 premiums and other payments will be received by 
W. M. Echols, Cashier, 29 South La Salle Street, Chicago. 
Your Equitable Agent will be glad to welcome you at 
the Center and explain what Life Assurance Service can 
mean to you ; or you can obtain all information from the 
Policyholders’ Service Department on the first floor. 








Robert R. Reno, Jr., Agency Manager 
K. M. Sacks, Agency Manager 


THE EQUITABLE LIFE ASSURANCE SOCIETY OF THE UNITED STATES 


Charles Wadsworth, General Agent 


Warren V. Woody, Agency Manager 


ITABLE BUILDING + 29 South La Salle Street 


Home Office: 393 Seventh Avenue, New York City 











The 3 Choices of Mr. X 


An explanation of 
one of the most important provisions 


in your life insurance policy 


A NUMBER OF YEARS AGO, Mr. X bought a life 
insurance policy from Metropolitan. 

Recently, Mr. X and his wife reviewed his pelicy. 
They wanted to refresh their memory concerning 
the benefits they would receive if, for some unfore- 
seen reason, Mr. X should decide not to maintain 
his policy in force any longer. 

They knew, of course, that from their premium 
payments a “cash value” had been built up in Mr. X’s 
policy. Usually such a cash value is available after 
the second or third year the policy has been in force 
—except in the case of Term policies. 

Mr. X and his wife found that if premium pay- 
ments were discontinued, he would have three choices 
—three ways in which he. might take advantage of 
his cash value... 


Po ental 

(y SHOULD [| TAKE 

( A CASH ) 
SETTLEMENT ? 





1. Mr. X might elect to take his cash value. 

If Mr. X should decide that, because of changed 
circumstances, he no longer needed the protection 
afforded by his life insurance, he could, if he wished, 
take an immediate cash settlement. 

If his policy happened to be an Ordinary policy 
and was five or more years old, he might prefer to 
have the money paid out under one of the so-called 
“Optional Modes of Settlement.” This would pro- 
vide him with an income for life or for a certain num- 
ber of years—the payments to begin immediately, 
or later in life. 


2. Mr. X might elect to retain his present type 
of insurance, paid-up for a reduced amount. 

Let us suppose that Mr. X, for some reason beyond 
his control, should find himself unable to keep on 
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paying his premiums—but still wished insurance pro- 
tection. 


cama 
/swoup / KEEP MY 
PRESENT TYPE OF 
/NSURANCE~ PAID-UP 
FORA 2 
AMOUNT? 
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In that case, Mr. X would find that he could get 
fully paid-up insurance for whatever amount his 
cash value, used in this way, would provide. He 
would need to pay no further premiums. 


On the other hand, Mr. X might feel that he had 
need of greater protection for the immediate future 
than this choice offers him. In that case, he would 
have still a third option... 


5 Ne 
{SHOULD | TAKE 
( PAID-UP 


TERM INSURANCE ? / 





3. Mr. X might elect to apply his cash value 
to provide Paid-Up Term Insurance - which 
would remain in force for a limited period. 
By thus using his cash value, Mr. X could continue 
as much protection as possible in force, in the form 
of paid-up Term insurance. This protection would 
continue in force for as long a period as his cash 
value, used in this way, would cover. 
* * * 

If Mr. X should decide not to maintain his policy 
in force any longer, could he reinstate it at some 
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future date if he is still insurable? Yes, at any time— 
providing he had not taken his cash surrender value, 
or, if he had converted it into Paid-Up Term Insur- 
ance, the period of this insurance had not expired. 


Mr. X would, of course, have to pay all back pre- 
miums with interest. Any loan outstanding against 
his policy, together with interest, could either be 
repaid in cash, or be continued against his reinstated 
policy. 
> The case of Mr. X indicates the care that is taken 
in writing your policy, to make certain that you 
wili be protected if you find you are unable to con- 
tinue your present insurance policy in force. 


But, obviously, only the person who keeps his life 
insurance in force until its maturity, can be sure of 
achieving the full benefits for which he planned when 
he purchased his policy. 


Because all the provisions in your policy are vitally 
important—not only to you but to those for whose 
benefit you purchased the insurance—it will be well 
worth your while to take the time to read your pol- 
icy carefully, if you have not done so recently. 





COPYRIGHT 1940—METROPOLITAN LIFE INSURANCE CO. 
This is Number 26 in a series of advertisements designed 
to give the public a clearer understanding of how a life 
insurance company operates. In Canada the privileges 
outlined in this advertisement must be exercised in con- 
formance with the lazes concerning the rights of bene- 
ficiaries in the various Provinces. Copies of preceding 
advertisements in this series will be mailed upon request. 


Metropolitan Life 
Insurance Company 


(4 MUTUAL COMPANY) jon 
% 





Frederick H. Ecker, CHAIRMAN OF THE BOARD 


Leroy A. Lincoln, pREsIDENT 


1 MADISON AVENUE, NEW YorK, N.Y. 











Plan to visit the Metropolitan’s exhibits at the 
New York World’s Fair and at the 
Golden Gate International Exposition 
in San Francisco. 








THIS IS THE TWENTY-SIXTH in Metropolitan’s series of 
advertisements designed to give the public a clearer under- 
standing of how a life insurance company operates. It ap- 
pears in: Collier’s, June 1; Saturday Evening Post, June 8; 


Business Week, June 1; Time, June 3; American Weekly, 
June 2; This Week, June 9; Forbes, June 1; United States 
News, June 7; Cosmopolitan, July; Nation’s Business, June; 
Fortune, June; Newsweek, June 3; American Mercury, June. 
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Announce Theme 
for Philadelphia 
Convention 


“Life Insurance—the Epi- 
tome of Our Democracy” 
— Entertainment Features 


“Life Insurance—the Epitome of Our 
Democracy!” will be the theme of the 
convention of the National Association 
of Life Underwriters in Philadelphia, 
Sept. 23-27, according to Paul C. San- 
born, Connecticut Mutual, Boston, 
chairman of the program committee. 

Noted speakers will develop this 
theme and its application to American 
life today. 

“The institution of American life in- 
surance epitomizes the history, the rec- 
ord and the achievement of our democ- 
racy,’ Mr. Sanborn stated. “It is truly 
a part of our American life which ac- 
curately expresses the whole. It is truly 
‘of the people, by the people and for the 
people.’ 


Common Hazard of Death 


“It was founded to provide protection 
against the common hazard of death. 
It has been preserved to guarantee im- 
munity against the common hazard of 
financial strain in times of stress. It 
has always been, and should always re- 
main, the masterpiece of cooperative 
achievement which the American people 
have constructed as a major financial 
defense against misfortune. 

“The supreme power of life insurance 
vests in the people. It cannot be, it 
must not be, the instrument to personal 
privilege on behalf of its trustees.. It 
cannot be, it must not be, the instru- 
ment to political preference on behalf of 
any minority group which would usurp 
its power. 

“American life insurance is the verit- 
able epitome of every democratic pre- 
cept under which the men, women and 
children of our enviable country have 
been reared, protected and have guar- 
anteed the financial future. 

“It is the responsibility of the Ameri- 
can people whose daily millions of pre- 
mium dollars constitute reiterated votes 
of confidence; the American life insur- 
ance agent whose gospel is that of sup- 
port and the American life insurance 
company officials whose  trusteeship 
= of the highest integrity in the 
and. 


Entertainment Features 


A full program of entertainment has 
been planned by the Philadelphia com- 
mittees. 

Louis F. Paret, Provident -Mutual, 
and Edward L. Reiley, Penn Mutual, 
are in general charge of the entertain- 
ment. 

Emphasis will be placed on the presi- 
dent’s reception and ball, to be held 
Wednesday, Sept. 25. A group under 

(CONTINUED ON LAST PAGE) 


Raising Issue Over 
U. S. Chamber Pact 


Some Casualty and Surety 
Stock Company Execu- 
tives Protest 


NEW YORK—There is considerable 
discussion among the more militant stock 
company officials and agents as to con- 
tinuing the present agreement between 
the National Board of Fire Underwriters 
and the American Mutual Alliance re- 
garding insurance directors of the U. S. 
Chamber of Commerce. This pact was 
made a number of years ago in order 
to reduce the highly competitive situa- 
tion im connection with campaigning for 
this office and injecting the stock com- 
pany-mutual issue into U. S. Chamber 
politics, which was considered untoward 
in an organization of this type. The 
agreement entered into provided that the 
stock companies would have the insur- 
ance director one year and the mutuals 
the next. John C. Harding of Chicago, 
western manager of the Springfield F. 
& M., represents the stock companies 
and J. H. R. Timanus, secretary of the 
Philadelphia Contributionship, represents 
the mutuals, the latter having been 
elected at the meeting last month. 

Several weeks prior to the election, 
Vice-president W. E. McKell of the 
American Surety was put up by the 
New York board of trade and the cas- 
ualty and surety people as a candidate. 
Later he discovered this agreement be- 
tween the National Board and the Amer- 
ican Mutual Alliance. He withdraw 
from the race, feeling that he had no 
chance to win in view of this under- 
standing but he expressed a very em- 
phatic opinion that such an agreement 
was subversive to the best interests of 
the business. He openly declared that 
if the mutuals were able and strong 
enough to elect two insurance directors, 
then they should have them. He ob- 
jected, however, to any understanding 
put into effect between stock and mu- 


tual interests and he declared that he 
did not believe that the stock agents 
throughout the country knew of this 


pact. 
Issue in Election Made 


The contention is that if this under- 
standing continues the stock casualty 
people and the life insurance folks have 
little chance of ever electing a director. 
Some years ago when the late P. W. A. 
Fitzsimmons, president of the Michigan 
Mutual Liability, was director repre- 
senting the mutual interests, the late 
C. W. Gold, president of the Pilot Life 
of Greensboro, N. C., undertook a suc- 
cessful campaign for the insurance direc- 
torship and also ran for regular director 
from his zone at the same time. He 
was elected as insurance director much 
to the chagrin of the mutual people, 
who two years later were able to 
strengthen their forces, and Justin Peters 
was chosen over Mr. Gold. 

Regardless of this pledge between 
the two interests there is considerable 
agitation going on especially in the ef- 
fort to dissolve this agreement so that 
there may be a free field. The stock 
casualty and surety executives are con- 


Dr. Robinson Head 
of Medical Section 


Dr. Blackford, Common- 
weath Life, Elected as Vice 
Chairman 


COLORADO SPRINGS, COLO— 
Dr. A. J. Robinson, medical director, 
Connecticut General Life, at the con- 
cluding session of the annual meeting 
of the Medical Section of the American 
Life Convention, was elevated to chair- 
man. For the past year he has been 
vice-chairman. He succeeds Dr. M. B. 
Bender, medical director, Guardian Life. 
Dr. W. F. Blackford, medical director 
Commonwealth Life Co. of Louisville, 
Ky., a member of the board of man- 
agers, was named vice-chairman to fill 
the vacancy caused by the advancement 
of Dr. Robinson. 

Dr. T. H. Dickson, medical director, 
Minnesota Mutual Life, who as program 
chairman worked efficiently to -prepare 
the well-balanced, highly interesting 
program, was elected a member of the 
board of managers. The program chair- 
man of the 1941 meeting will be Dr. J. 
M. Livingston, medical director, Mu- 
tual Life of Canada. Dr. B. F. Byrd, 
medical director National Life & Acci- 
dent, will continue as secretary. Dr. 
Robinson served as program chairman 
for the 1939 meeting held at Hot 
Springs, Va. 


Mortality Experience Important 


There were about 200 in attendance. 
Chairman M. B. Bender, medical direc- 
tor Guardian Life, in his address de- 
clared that during the last few years in 
vestment conditions have served to il- 
lustrate clearly the importance of a 
company’s mortality experience in total 
earnings. 

“It is probably not overstating the 
case to suggest” he continued, “that 
while present unsettled conditions con- 
tinue, with the great uncertainty as to 
the future trend of interest rates. many 
a life company must depend very 
largely on mortality savings for what- 
ever surplus is currently earned. As a 
natural result, underwriting procedure 
and practices have been ‘spotlighted’ by 
company management and underwriting 
results have been scruitinized closely.” 

Differing with some agency men he 
contended that special examiners and 
mechanical aids in the selection of risks 
have not only been a help toward more 
accurate but also to more liberal under- 
writing. C. A. Craig, president Amer- 
ican Life Convention, in his greetings 
said the companies have a sincere ap- 
preciation of the efforts of the medical 
directors and their great contribution to 
the successful conduct of the business pf 
life insurance. 

(CONTINUED ON PAGE 10) 


siderably aroused, very few having 
known of the arrangement that has been 
successful in having an alternate stock 
and mutual executive official, and where 
there are fire company running mates 
they are taking up the subject with their 
fire company officials. 

The fact that James S. Kemper of 

(CONTINUED ON PAGE 27) 


War and lts Effect 
on Life Insurance 
ls Timely Topic 


Seek to Apprehend Trend 
By Consulting Reactions 
During Last War 


NEW YORK—tThe current dampen- 


ing effect of the war on life insurance 


temporary, if the first 


taken as a guide. 


saies is only 


world war can be 
Statistics and recollections indicate that 
the onset of the war in Europe in 1914 
had a disturbing effect on sales but there 
was an upturn in insurance sales which 
resulted in a substantial increase every 


year until the postwar depression of 
1921, after which sales again began a 
steady climb, never to show another 


drop until 1930. 

As the war continued there was 
only the war prosperity as an impetus 
but also the threat of war clauses. When 
the companies’ insistence on war clauses 
became general there were hectic efforts 
to get policies written within the time 
limit, which was usually two or three 
weeks. Agencies stayed open all night at 
the peak of the rush. Agents did a land- 
office business at West Point, Platts- 
burg, and other military training points. 


Ordinary Off for 1914 


While total business for 1914 showed 
an increase over 1913, according to the 
Life Presidents association’s figures, this 
was entirely due to increase in indus- 
trial from $62,909,000 to 66,600,002 and 
in group from $20,808,000 to $45,474,000. 
Ordinary dropped from $1,651,162,000 in 
1913 to $1,616,833,000 in 1914. There- 
after it showed a yearly increase, as did 
the total for all classes of life insurance. 

The current war has caused some 
sales to men who thought they might 
be beating a war clause deadline but 
the net effect has been negative. It has 
produced an atmosphere of uncertainty 
except in those industries profiting 
through war orders from the Allies and 
even there the astounding demonstra- 
tions of the Germans’ power has aroused 
doubts as to how long the war and the 
war boom will last. 


not 


Heavy Taxes Loom 


Prospects in fields not affected by 
war orders are disturbed about the pos- 
sibility of the United States getting in- 
volved. The prospect of taxes that will 
follow President Roosevelt’s defense 
program leaves many citizens wondering 
what they are going to use for money 
after the tax collectar gets through. 
They also wonder how they will pay 
their premiums if they should be called 
to the colors. 

Another way in which the war has 
so far been hampering life insurance 
production is the desire of pros- 
pects to talk about the war to the 
exclusion of all other topics, including 

(CONTINUED ON PAGE 30) 
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Despite TVA, Utility Bonds Are Unsurpassed 


As Investments, Expert States 


NEW YORK—Despite the inroads of 
[TVA and other federal power projects 
into the domain of existing private enter- 
prises, public utility operating companies’ 
»onds selected with the care character- 
istic of life company investments, are 
is good an investment as can be made 
today, in the opinion of Prof. J. C. Bon- 
bright, professor of finance at Columbia 
iversity, vice-chairman New York 
state power: authority, and a_ widely 
recognized expert on utility problems. 

While no precedent has yet been set 
as to the basis on which private utility 
properties will be bought by the federal 
government, Professor Bonbright  be- 
eves that the purchase price in nearly 
ill cases will be ample to retire the 
bonds at or not far from their face value. 
[he only concern the life companies 
eed feel in this connection is where to 
the cash thus obtained, he be- 





T 
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vest 


Poptlar During Depression 
Life companies have been steadily in- 
reasing their holdings in public utility 
securities during the last 15 years. Pub- 
lic utility bonds and stocks held at the 
d of 1937 amounted to $2.826,000,000 
1.7 percent of total admitted assets. 


nis amount, 














$153,000,000 is in pre- 

red a guaranteed stocks and $22,- 
100,000 common stocks. Public util- 
securities have long been regarded 

is ely satisfactory investments, 
good return with a high de- 

gree O Thev were especially 
ular during the rece t depression 
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to play 

air with the holders of utility 
st ties. federal power orities, in 
fessor Bonbright’s opinion, are under 
strong inducement to offer adequate pay- 
ment tor any properties they propose to 
al In the first place. they de- 

re to minimize hostility on the part of 
ecur ers i ends. In 
S Ye, I is the well recog- 

¢ rge nuisance value of an exist- 

g system. The construction of 


a duplicate public plant is just as waste- 
ful from the standpoint of the public 
owners as it is from that of the private 
owners. Of this fact the responsible 
government authorities are keenly aware 
and they will almost certainly pay a 
fully adequate price in order to avoid 
the waste. 


May Pay Too Much 


Any attempt to take an arbitrary atti- 
tude would get the government nowhere 
except into an extremely expensive com- 
petitive mess. While there are many who 
believe that the administration, via the 
TVA, is interested mainly in ruining the 
private utilities no matter how much of 


the taxpayers’ money must be spent, 
there is no such attitude among the 
TVA. directors, Professor Bonbright 
says. They are interested in getting 


properties at a fair figure and there is 
more likelihood that they will pay too 
much than too little, he believes. 

The concept of government ownership 
involving a duel to the death between 
the federal power authority and the pri- 
vate utility company springs mainly 
from cases where municipal ownership 
of a utility has become a political issue. 
For example, a city administration re- 
ceives a go-ahead order from its elec- 
torate to build a public plant. However, 
it meets’all sorts of obstacles, including 
law suits, from the existing private util- 
ity company. There is much angry talk 
on both sides, which of course is fully 
aired in the newspapers locally and na- 
tionally. The TVA however, 
have no such attitude, according to Pro- 
fessor Bonbright, and are primarily in- 
terested in making their project succeed 
in a business-like way. They do not 
like fighting just for the sake of fighting. 

Another angle to the nuisance value 
factor in purchasing a private utility is 
that when the federal body wants to take 
over property it is generally eager to 
get it fairly quickly and the way to 
complish this and avoid prolonged liti- 
gation and even an excessive amount of 


people, 


ac- 


negotiation is to make the price pretty 
liberal. 

Still lacking, however, is any clear cut 
precedent or statement of principles 
which will be followed by TVA or any 
other federal power authority in taking 
over private utilities. At the same time, 
Professor Bonbright has no misgivings 
as to the effect of whatever principles 
are adopted on the holders of operating 
company bonds. There are three main 
roads which could be followed in arriv- 
ing at a fair valuation for the properties 
to be taken over. One is the so-called 
depreciated replacement value, that is 
the cost of reproduction at today’s cost 
with a deduction for depreciation that 
has occurred since the properties were 
constructed. This is also known as the 
“sound value.” 

The second possible basis is the cost 
of the properties to the present owners. 
This would not necessarily be the same 
as the original cost of construction, since 
many of the utilities in the TVA area 
are the result of consolidations of 
smaller local units. Generally the price 
paid for these units was considerably in 
excess of the actual cost of construction, 
since the price was normally based on 
high expected profits to be made. 


Original Construction Costs 


The third, and the one apparently 
favored by Director Lilienthal of TVA, 
is the original actual cost of construc- 
tion. For the reasons already given, 
this would result in a considerably lower 
valuation than if the purchase price of 
the utilities were taken as a basis. How 
much lower is extremely difficult to say 
until surveys now being made are com- 
pleted. In many cases it is difficult if 
not impossible to find out what the 
original construction costs were. 

This spread between actual cost of 
construction and the price paid for the 
property in a consolidation is of course 
not a factor where a utility has done its 
own construction right from the start 
and is not the result of numerous 


mergers. In large metropolitan centers 


like New York and Chicago the powe 
company has been in continuous exist- 
ence for a long period and its valuation 
would not be affected if the cost of con 
struction basis were used. 

Cost of Reproduction 

While TVA recently took over the 
Tennessee Public Service, a subsidiary 
of National Power and Light, which 
services the city of Knoxville, the valua- 
tion basis in that case cannot be taken 
as a precedent for future deals between 
TVA and private utilities, according to 
Professor Bonbright. The valuation 
basis in that case was somewhat above 
that used by the Tennessee public servy- 
ice commission in fixing rates. 

In view of Director Lilienthal’s favor- 
ing limitation of values to cost of orig- 
inal construction, Professor Bonbright 
does not regard the Knoxville deal as 
a reliable index to future negotiations 
by TVA. In about nine cases out of 
ten, he says, a private utility can get a 
rate base materially greater than the 
amount of money actually invested. The 
public service commission is supposed 
to consider actual cost of reproduction 
and arrive at a decision as a result of 
judgment as well. Most commissions 
are liberal toward the companies since 
a high rate has less chance of being re- 
versed should the utility object to it and 
go to court. 

Attitude of Supreme Court 

However, Professor Bonbright notes 
a change in the attitude of the United 
States Supreme Court, the final arbite 
in utility rate cases. Decisions of the 
Supreme Court, he observes, are alread: 
showing the effect of the new libera 
members. 

Though the political fortunes orf ¢! 
new deal will have a certain effect o 
the progress of government ownership 
Professor Bonbright believes that the 
long-run trend is in this direction. He is 
convinced that public ownership has 
made a better showing than private 

(CONTINUED ON PAGE 28) 





ACTIVE PARTICIPANTS IN PENNSYLVANIA INSURANCE DAYS CEREMONIES 





WILLARD K. WISE 


t gathering in connection witl 
ennsylvania Insurance Days this week 

Philadelphia, Willard K. Wise, vice 
resident of the Pro Mutual Life 


tne 





ent 





WALTER 


LeMAKR TALBOT 

presided at the second day's luncheon. 
President Walter LeMar Talbot of the 
Fidelity Mutual Life was chairman of 
t! anquet committee. At the lunch- 


€ ) 


HOLGAR J, JOHNSON 


eon session over which Mr. Wise pre- 
sided, Holgar J. Johnson, president of 
the Institute of Life Insurance, was the 
speaker Andrew J. Davis, vice-pres- 





ANDREW J. DAVIS 

ident Provident Mutual Life, was gen- 
eral chairman of the convention. The 
life insurance interests support this 
gathering enthusiastically. 
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Diemand Reelected 
as Pennsylvania 
Federation Head 


Pennsylvania Insurance 
Days Speakers Consider 
Effects of European War 


Die- 
executive Indem- 
nity of North reelected 
president of the Pennsylvania Insurance 
Federation at the annual Pennsylvania 
Insurance Days here. John M. Thomas, 


PHILADELPHIA—John_ A. 


mand, vice-president 


America, was 


president National Union Fire. was 
elected first vice-president, indicating 
that he will ascend to president next 
year and the convention will be held in 
Pittsburgh, his home town. 

Feature speaker at the opening day’s 
session was M. Albert Linton, presi- 
dent Provident Mutual Life, who was 
called at Birmingham, Ala., Saturday 


and asked to pinch-hit for William L. 
Batt, president of S.K.F. Industries, 
who was called to Washington. 


Address Soon to Be Published 


Mr. Linton’s speech was a revised edi- 
tion of the address he delivered last 
April before the Chicago Association of 
Life Underwriters—his so-called “Pep 
Talk on Capitalism.” Revised to in- 
clude the latest war developments, it 
soon will be published in pamphlet form. 

He said if the United States goes to 
the help of Europe after the war is over 
and lends it some of the billions of gold 
buried at-Fort Knox, this country will 
have to revise its tariff views. If the 
war's aftermath is inflation, followed by 
deflation. he said, the “consequences 
will be serious.” However, he pointed 
out that despite the unfavorable outlook 
for foreign trade, the nation’s resources 
are sufficient to carry it through. 

Striking savagely at dictatorships, Mr. 
Linton maintained that “our great dan- 
ger is that under the guise of some in- 
nocent-looking purpose, and _ without 
realizing the possible consequences, we 
may grant such power in the economic 
field to the political government that we 
shall wake up one day to find a national 
Huey Long astride the country.” 


Calls Troubles Man-Made 


He contended that the nation’s ob- 
stacles to prosperity are man-made and 
would be eliminated if “we removed the 
wrong theories in the center of govern- 
ment.” 

Mr. Diemand extended a welcome, 
and declared the TNEC investigation 
had set the keynote for the meeting, 
that insurance feared government com- 
petition and control regulation. De- 
fending state regulation, he asked how 
long it would take the business to ob- 


tain decisions if insurance were under 
government control. 
Richard F. Brown, secretary of com- 


merce of Pennsylvania, told the assem- 
blage that the farm benefits system was 
awry in these times and should be aban- 
doned, with the government, instead of 
paying farmers for not growing crops, 
buying up surpluses and storing them 
for future emergencies “just as we 
must store shells and guns.” 


Terms Insurance as Preparedness 


insurance, in a sense, a 
and went on 


He termed 
measure of preparedness, 
to relate how his state’s program was 
an active preparation for normal condi- 
tions which, at the same time, was pre- 
paring the nation against any emer- 
gency. Reciting Pennsylvania’s reem- 
ployment record in the last 16 months, 
he contended that if it continued, busi- 

(CONTINUED ON PAGE 28) 


Southwestern Life’s 
Opening Seminar 
Plan Adopted for the 


Training of Life Insurance 
Recruits 


DALLAS—Southwestern Life 
launched its broadened agency training 
program here in the first of a series of 
regular seminars the last week of May, 
when the 1940 spring training class for 
recruits was held. The seminar at- 
tracted 28 representatives who had 
qualified for attendance at the week’s in- 
tensive classes. 


Approved by Agency Force 


Begun in January, when the company 
put in motion its new curriculum of 
training for life men, under direction of 
Ben H. Williams, director of sales, the 
prograzi has met with wide approval on 
the part of the agency force. Simulta- 
neously with its initiation, President C. 

O’Donnell announced that after Jan. 
1, 1940, all agents contracting with 
Southwestern Life would be guaranteed 
a floor beneath which their income 
could not fall, the minimum salary basis 
continuing for the first year of the con- 
tract. 


Well Known Services Used 


Cost accounting, time control, and in- 
tensive study of the R. & R. course and 
the “Agent’s Diamond Life Bulletin” 
service Comprise the basis of the South- 
western Life training program. The re- 
cruit agent, under the program adopted, 
graduates from his initial studies and 
work into a comprehensive study of the 

“Diamond Life Bulletin Service” and ad- 
vanced underwriting. 

Recruits completing specific periods of 
study and producing specified amounts 


Qualien are 








GEORGES LaFRANCE 


Insurance Superintendent Georges 
LaFrance of Quebec is slated to give 
a talk this week at the meeting of the 
Agency Officers Section of the Canadian 
Life Insurance Officers Association at 
Montreal. Mr. LaFrance is one of the 
most popular provincial superintendents. 
When the National Association of In- 
surance Commissioners met in Quebec 
he was the official host. He has at- 
tended a number of meetings of United 
States commissioners. 


of business qualify to attend the various 
seminars held in Dallas The program 
also embodies similar studies and semi- 
nars for underwriters under contract 
more than two years. 











| dowment. 


| to accumulate. 
the policy matured and a 


hospital, 


holder said she 


She said: “ 
all these bills out of my 
radium treatment costs $15. 


get well. 


‘This is what life insurance 
it most.” 


WILLIAM H. KINGSLEY 
Chairman of the Board 





HOSPITAL INCIDENT 


Nineteen years ago this woman bought a 
Through many problems of home and family she 
continued premium payments, even left some of the dividends 
And now, at the end of the nineteenth 
check 
writer, also a woman, called at the office of the policyholder 
with the check, only to learn that the policyholder was in a 
preparing for an operation. 


The underwriter calléd at the hospital, where the policy- 
had been asking 
premium notice and be sure to pay it. 
sally a check for the full wry l 


her. “Is it r 
down her cheeks as she saw the 
dends. 


I was lying here wondering how 
salary. 


expenses and doctor’s bills for the operation. 
relieve me of all worry about those bills. This will help me 
This is certainly a happy day for me.’ 


She turned to the woman sharing the 
will do. 


THE PENN MUTUAL LIFE INSURANCE CO. 


INDEPENDENCE SQUARE, PHILADELPHIA 


20 Year En- 


year, 


was ready. Our under- 





her sister to watch for a 
The check was handed 
Tears rolled 
2,000 plus divi- 





amount of $ 


I could meet 


My salary goes on, but one 
Then there will be hospital 


This check will | 


room and said, 
It comes when you need 


JOHN A. STEVENSON 
President 
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Canadian Officers 
Elect N. J. Lander 
at Montreal Parley 


Ray D. Murphy, Equitable 
Society, Talks on Public 
Relations 


MONTREAL—N. J. Lander, genera 


manager and director of the Continental 


Life of Canada. was elected president 
of the Canadian Life Officers Associa- 
tion at its annual meeting here. Mr 











N. J. LANDER 
Lander succeeds A. P. Earle, presid 
Montreal Life. 

In 1899 Mr. Lander aided the late 
George B. Woods in forming the Con 
tinental Life. Mr. Lander was the first 
member of the head office staff. For 
many years he was chief acc t an 
in 1923 was appointed se ge y I 
1933, following the death of } - We rods 
he was appointed general manager and 


Lander is also a vice- 
Insurance In 


director. Mr. 
president of the Life 
of Canada. 


Continue Advertising Campaign 


to continue the associa 
advertising appropria 
Ford 


It was voted 
tion’s a 
tion for the 29th consecutive year. 
S. Kumpf, pf wel of the institu 
advertising committee, reported 
life ins surance has steadily erown 
public favor until now “that nowhere tn 
the world are its benefits better under- 
stood. or its principles more highly re- 





itiona 
tha 


garded. It was as a means to this end 
that the institu itional advertising activ! 
ties were launched.” 


public healt 
projects were announced. With this 
year’s payment to the King George V 
Tubilee Cancer Fund, the association has 
now made a total contribution of $50,000 
to its valuable work. E. § 
Macfarlane. chairman, The 


grants for 


Substantial 





research 
reported 





activities of the Canadian Tuberculosis 
Association have now been supported 
to a total of $30,000. Other organiza 
tions have also been given material as 


sistance 
Murphy on Public Relations 
Che 


policyholder 


of public and 
relationships should be 
made the definite responsibility of one 
person in each company, R. D. Murphy 
vice-president and actuary of Equitable 
Society, declared. 

“Tt is extremely easy in our busy lives 
when our attention is largely focused on 

(CONTINUED ON PAGE 23) 
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Mutual Life Advertsing 


selects June for another timely appeal to 
the Agents’ natural calendar of life insur- 


ance opportunities. 


On the page following 


is shown a dramatic youth-message that 
will appear in June national magazines 
with a total circulation of more than 3 mil- 
lions, serving as a nation-wide introduc- 
tion for Mutual Lite representatives to 
new prospects they are planning to call 
on—the ideal pre-approach on which to 
build successful life insurance interviews 
with young graduates, bridegrooms and 


employees-to-be. 


FIRST POLICY ISSUED EAS) FEBRUARY 1, 1842 
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Introduction to 


ABOUT this time many young graduates, bridegrooms 
and employees-to-be are seeking timely guidance in the 
direction of future security—through life insurance. 

What is life insurance? What will it accomplish if I do 
not live? What if I do live? What does it all mean in my 
plans? Why consider it now? 

These are your questions. Representatives of The 
Mutual Life Insurance Company of New York would 


like to answer them’ for you. 





Life Security 


So, we say, welcome and make friends with the one who 
may call on you and whom you will at once recognize, 
especially when this advertisement is used as the ideal 
introduction. Think /ogether and plan together, no matter 
how small your income, and remember that “two heads 
are better than one”’. 

Your best years are ahead of you. Back of each of these 
Representatives is more than ninety-seven years of Mutual 


Life experience. 


Secure your copy of our attractive 20-page booklet “Your FinanctaL RESERVES” 4y 
asking a representative for tt or receive it from one of them by writing to the aldress below. 


She Mutual Life 
Inourance Companyof New York 


34Nasoau Street, New York 








FEBRUARY 1, 1843 









An advertisement by The Mutual Lite Insurance Company ot New York 
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Nationalization of 


Insurance Trend 
in World Viewed 


Superintendent Pink in 
Pennsylvania Talk Says 
TNEC Can Be Bulwark 


i HILADELPHIA 


nationalization of insurance may well be 


Spread of the 
feared 


with the seeming ascendency of 


force and dictatorship over the world, 


Pink of New 


York declared in a talk at Pennsylvania 


Superintendent L. H. 


Insurance Is supervision in this 


asked. 


Days. 


ountry to be federalized: he 


Will federalization of supervision lead 
to government control and finally to di- 
rect government competition? Mr. Pink 


pointed out that such centralization of 
insurance has occurred not only in Ger- 
any and Russia, but to a lesser though 
1 ominous extent in nations of 
he western hemisphere. 

Insurance is an integral part of the 
American social economy, he said, and 
ts future is that of the nation. 








somic 


Must Justify Retention 


“It is obvious to all of us,” he said, 
that the states cannot retain supervi- 
sion of this great institution of insurance 
unless such supervision is efficient and 
responsive to human needs. Insurance 
was one of the first large businesses to 
receive the attention of legislators and 
to be carefully supervised by state offi- 
lals. State supervision has been in ef- 
fect more than 80 years and the National 
Association of Insurance Commission- 
ers, which does much to bring about 
uniformity of legislation and practice, is 
70 years old. 

“Certainly no other great financial in- 
stitution, whether regulated by the fed- 
eral government or by the states, has a 
onger or more favorable record of efti- 
lent supervision. 
tional, even 


Insurance is a 


an international 


Na- 


institution, 


but there is nothing in the record to 
indicate the undesirability of or any 
fundamental weakness in continuing 


supervision by the state. 
Need to Hold Local Contro) 


Now that there is a strong trend 
towards the totalitarian 
nany portions of the world, it is more 
mportant than ever that the localities 
and the states retain as much control as 


} 


State in so 


possible. The question at issue is not only 


which is the most efficient form of su- 
pervision. There is a larger question. 
So many things have to be centralized 
nd federalized at the present time in 


rder to secure sufficient action in the 
odern world that everythine possible 
should be done to preserve and 
strengthen close relations between the 
D and government and preserve 
lemocratic institutions 
As a result of the depressior 






ngs formerly handled wit) 
‘ »y the localities and the stat 
il gone to Washi 
lav be the easiest wav out 
roblems, but it mav not be 
most satisfactor solution 1 
} 
supervision has not failed. 


from faults, it has earned 


he trust and the public 


and confidence of 


trans- 


no apparent rea 


to the 


son jor 


tTerringe supervision 


2 1} 


ernment at a time 





lready overburden 

isual powers and responsibilities. 
there any apparent de: 

change on the part of poli 





More than 60,000,000 people are directly 
1°f . o 7 1 
ife als 


nterested in policies anc Ost 


every one has an interest in insurance 
of some kind. 

“The TNEC is in a position to be of 
very great help to the nation at this 
critical period. We have decided to arm 
to meet the danger from abroad. To 
put a peace-loving nation which had 
had no thought of war and little thought 
of preparedness in a position for eff- 
cient national defense will require the 
close and effective cooperation of every 
industrial and financial institution and 
of the people generally. With its back- 
ground of inquiry into the financial 


an unusual position to exert leadership 


in bringing about a unity of effort and 
the close cooperation of labor, industry 
and _ finance. 

“If we are to fulfill the obligations 
which are imposed upon us as the most 
powerful nation in the world, we must 
clarify our ideals and aspirations. We 
must all work together to strengthen 
our national economy and use it as an 
instrument for the preservation of san- 
ity, justice and good will among men. 

“As the free nations of the world are 
falling one after another, our duty to 
maintain intact democratic institutions 
and the control of the people over gov- 
ernment becomes stronger.” 


June 7, 1940 





Mr. Pink said that the New York 
department was not hostile to the fed- 
eral investigation of life insurance, be- 
cause it felt that any huge institution 
has a tendency to get into a rut and 
may profit from a study from outside, 
Fortunately, he said, the general fear 
that the TNEC investigation was un- 
duly accentuating faults of the industry 
and had in mind some form of federal 
control has been almost entirely dis- 
pelled with reassurances from Senator 
O’Mahoney, the chairman, that he is 
devoted to the perpetuation of free en- 
terprise and that there is no thought of 
promoting government competition. 














HE KEYNOTE of New England 
( eos advertising in lead- 

ing national publications tor the past 
eight months has been the theme that 
| “All Things Human Change”... 
| that insurance programs need a peri- 
| odic review to make sure they keep 
| in step with changing conditions. 
Its “copy” urges the policyholder 
not only to check over his policies, 
but to take advantage of qualified 


advice and counsel...in other words, 





New England 





New ENGLAND Mutua 
Life Insurance Company of BOSTON 


GreorGE WILLARD SMITH, President 


to get in touch with a New England 
Mutual Career Underwriter. Then, 
in each advertisement, a case illus- 
tration is given which shows how 
satistactorily these representatives 
are performing such service. 
Starting out this June on their 


29th “Policyholders’ Month” calls, 


know that, while this month’s activ- 
ities are genuinely dedicated to serv- 


ice, it 1S service veared lo sales, 


“And This Little Pitail bat None” 


t 


X, 
Rea Cl. 
ed 
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Mutual Fieldmen 
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Plans Completed 
for Commissioners’ 
Annual Meeting 


Events Scheduled for 
Forthcoming Convention 
at Hartford 

HARTFORD — The final program 


for the convention of the National As- 
Commissioners 








sociation of Insurance 
to be held here June 24-27 
by Commissioner Blackall, 
dent of the association, after 
ence with the local committee of which 
k. E. Hall, Aetna Life, is chairman, 
and correspondence with Commissioner 
Utah, president of the organi- 


is announced 
vice-presi- 
a conter- 


Neslen of 
zation. 

The executive and the 
committee on the allocation of casualty 
losses will meet Monday afternoon. 
Monday evening there will be an infor- 
mal dinner at the Bond. 


Formal Opening of Convention 


The formal opening of the convention 
will be Tuesday morning at the Bond 
at 10 a. m. It will be called to order by 
President Neslen. Invocation will be by 
the Rev. Dr. R. H. Potter, dean Hart- 
ford Seminary Foundation. The wel- 
come address for the state will be by 
W. M. Maltbie, chief justice of the 
supreme court of errors. The conven- 
tion will be welcomed to the city by 
Mayor Spellacy, and greetings from the 
companies domiciled in Connecticut will 
be extended by R. M. Bissell, Hartford 


comunittee 


Fire, chairman of the honorary com- 
mittee. - 
Response will be by Commissioner 


Williams of Mississippi, chairman of the 
executive committee. J. G. Emery, com- 
missioner of Michigan, former comman- 
der of the American Legion, will read 
a paper on “Appraisal of Real Prop- 
erty,’ and Commissioner Knott of 
Florida, who js soon to retire, will talk 





Program Chairman for 
Life Advertisers Rally 








KENNETH R. MILLER 


Kenneth R. Miller, superintendent of 
agencies of Atlantic Life, has been ap- 
pointed general program chairman for 
the annual meeting of the Life Advertis- 
ers Association which will be held in the 
early fall 


LIFE INSURANCE EDITION 


on “Reminiscences of a Commissioner.” 
Committee meetings Tuesday will in- 
clude standard fire policv, countersigna- 
ture laws, examinations and valuations. 
It has been pointed out that the com- 
missioners’ meeting this year comes at 
a rather important time in view of the 
uncertainty arising out of the interna- 
tional situation. After the close of busi- 
ness Tuesday, the commissioners and 
others will enjoy an old-fashioned clam 
bake at the Wampanoas Country Club. 


Wednesday’s Session 


On Wednesday 
of New York will talk on 
ment Situation” and F. N. Julian of Ala- 
bama on “Insurance Supervision.” 
Wednesday evening there will be a for- 


Superintendent Pink 
“The Invest- 


mal dinner at the Hartford Ciub, and on 
Thursday the final reports of commit- 
tees will be received 


and officers 


Lithonia, 





elected. Sight-seeing trips are being ar- 
ranged. Already nearly 40 states are rep- 
resented in reservations for otticials and 


two of the Provinces of Canada, as well 
as Puerto Rico. 

The registration committee has an- 
nounced that no more rooming reserva- 
tions can be accepted for the Bond, 
which will be headquarters, but that 
reservations are now available at the 
Heublein, Garde and Bond Annex 


Insurance Commissioner 
of Georgia Died Monday 
ATLANTA—W. B. Harrison, 


troller general ‘and insurance commis- 
sioner of Georgia, died from a heart at- 
tack Monday while passing through 
Ga., on his way back 


comp- 


from 





Eatonton, 
ing trip. 

He was 68 years old and had lived in 
this city all his life. For 10 years he 
was a Captain in the Atlanta fire depart- 
ment, leaving to assist his father, who 
was a deputy in the comptroller’s office 
under Gen. W. A. Wright. He was 
elected comptroller in 1930, and had 
held the position four terms. At the 
time of his death he was serving out 
the 1938 term. 

He was removed from office for a 
brief period by former Governor Tal- 
madge but was restored to office by the 
legislature, with back nav for time out 


where he had gone on a fish- 





Superintendent Pink of New York 
will speak to the Citizens Housing Coun- 


cil of Newark June 10. Dr. W. P Ward 
chief medical director SB vi Benefit 
Life. is council chairman. 





A winning combination — the player and 
polo pony that work together! 

Working together as a winning combina- 
tion for John Hancock agents are the popular 


and practical readjustment income plan and 


WORKING TOGETHER 








or Boston, MASSACHUSETTS 
GUY W. COX, President 


LIFE INSURANCE COMPANY 


our national advertisements, which score 
with millions of prospects by dramatically 
showing the importance and need of read- 
justment income during the critical period 


following a family man’s death. 
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Medical Topics I Discussed 


(CONTINUED FROM PAGE 3) 





The recent report of the 
Safety Council that there were 93,000 
persons in the United States killed in 
1939 and 8,800,000 injured by accident, 
with an estimated economic cost of 
about $3,300,000,000, emphasizes the im- 
portance of accidents in everyday life in 
the social and enonomic circles, Dr. W. 
McK. Craig, section of neuro-surgery, 
Mayo Clinic, Rochester, Minn., declared 
in his address on “Injuries of the Brain 
and Spinal Cord—Effects and Treat- 
ment.” He continued that w hile not all 
of those injured in 1939 sustained dam- 
age to the brain and spinal cord, a great 
percentage of them did. : 
“Unfortunately,” he added, “the brain 
and spinal cord do not resume their 
normal functions after injury as do 
bone, muscle and skin. Injuries to the 
brain may vary from bruising, with as- 
sociated edema, introcortical and subcor- 
tical extravasation of blood and punctate 
hemorrhages, to lacerations of the men- 
inges and brain with massive hemor- 
rhages, thrombosed vessels, and infrac- 
tion. Roentgenograms showing fracture 
of the skull are important but are no 
index to the underlying brain damage.” 


Life Insurance Attitude 


A person who has recovered from a 
severe head injury without the persis- 
tence of any disabling symptoms for 
two years should be a good risk for life 
insurance, except for the fact that post- 
traumatic epilepsy has been known to 
develop as long as 23 years after injury, 
he said, suggesting that when the appli- 
cation shows a head injurv history, the 
extent of the injury should be deter- 
mined and if not extensive, allowance 
should be made. Head injuries can be 
classified as mild, moderate, and severe, 
depending upon the amount of damage 
to the brain and meninges. Subjective 
and objective symptoms which persist 
for two years are usually permanent, he 
warned. 

Patients who are normal in every re- 
spect after spinal cord injuries should 
be good life insurance risks, he added, 
although they may not be good accident 
insurance risks due to weakness of the 
vertebral column. Serious trauma af- 
fects individuals so differently that it is 
difficult to classify types of injuries as 
to cause and effect, he concluded. 

Long before the discovery of the tu- 
bercle bacillus by Koch in 1882, Laennec 


National as early as 1819 recognized the tubercu- 


lous nature of sero fibrinous pleurisy, 
Dr. H. E. Flansburg, medical director 
Bankers Life of Nebraska, declared in 
his address on ‘Pleurisy.” 

He brought out that pleurisies are 
classified according to the type of exu- 
date rather than from a bacteriological 
standpoint. The fibrinous type of pleu- 
risy, or dry pleurisy as it is sometimes 
called, is characterized by the formation 
of an exudate which consists mainly of 
fibrin, and although there may be a 
small amount of serum it is not present 
in a sufficient amount to be detected 
clinically. In the primary form of this 
type of pleurisy, tuberculosis is the chief 
offender and approximately 50 percent 
of such cases will subsequently develop 
active pulmonary tuberculosis. 

Many tuberculous pleurisies give a 
vague history of loss of weight, malaise 
and slight fever. Pain is usually the first 
and chief complaint. It is most com- 
monly located in the axillary line or 
anterior position of the chest. It varies 
in intensity from a dull ache to a sharp 
sticking sensation. Because of the lim- 
ited movements of the upper lobes of 
the lungs, an apical pleurisy rarely gives 
rise to severe pain, but is more often 
described as a soreness similar to rheu- 
matism. In the tuberculous type a chill 
is not common. The temperature is usu- 
ally of a low grade type and under 
favorable conditions will subside in a 
few days. The acute symptoms are usu- 
ally of only a few days duration, al- 
though for an indefinite period the pa- 
tient may complain of a “stitch in the 
side” or even quite an acute sharp, 
shooting pain on coughing or during 
certain movements of the chest. Often 
a short unproductive cough is present 
which is due to irritation of the Vagus 
nerve endings in the pleura. 

Dr. Flansburg pointed out that the 
subject of pleurisy is so comprehensive 
and so extensive that it is impossible to 
cover it in detail in a limited discussion, 
and for that reason he confined his dis- 
cussion to certain aspects of pleurisy 
which are of particular value to those 
interested in insurance medicine. He 
stressed in conclusion that there are 
many other forms of pleurisy, upon 
which he did not touch, since he had 
only attempted in a brief way to touch 
upon the phases which he felt were most 
pertinent to insurance medical men. 

The ancient Hindu doctors had a 





AT MEDICAL SECTION MEETING 








1. ROBINSON 


DR. A. 


Dr. M. B. Bender, medical director 
Guardian Life of New York, as chair- 
man of the Medical Section of the 
American Life Cqavention presided 
over the deliberation® this week at Colo- 








DR. MAURICE B. BENDER 


rado Springs. Dr. A. J. Robinson, medi- 
cal director Connecticut General Life, 
vice chairman, was elected to succeed 
him. Dr. Bender had as guard of honor 
several Guardian executives. 


word tor what modern surgeons call 
osteomyelitis, Dr. Albert Tormey, 
medical director National Guardian Lite 
of Madison, Wis., revealed in his ad- 
dress on that subject. He gave a history 
of the subject. 

In his summary, Dr. Tormey de- 
clared: “I believe it is the practice of 
most companies to accept as standard, 
cases of osteomyelitis during the fifth 
and subsequent years after cure, but 
suggested that from statistics on the 
disease and the opinions of recognized 
authorities, it would, perhaps, be a good 
idea to have a committee of the Medical 
Section review this subject and make 
recommendations as to the proper clas- 
sification of risks showing a history of 
osteomyelitis.” 

The death rates from respiratory tu- 
berculosis for men in occupations where 
there is a serious exposure to silica dust 
is so high as to leave no room for doubt 
that silica is the offending agency, it was 
brought out in an address by Dr. A. J. 
Lanza, assistant medical director Met- 
ropolitan Life, assisted by R. J. Vane 


of the statistical bureau of that com- 
pany. The subject of the address was: 
“Underwriting Aspects of the Industria] 
Dust Hazard.” 

Dr. Lanza pointed out that knowl- 
edge of health hazards resulting from 
exposure to various kinds of dust in in- 
dustrial occupations is based on obser- 
vation and clinical studies of workmen 
exposed, and upon noting the results of 
the action of these same dusts upon ex- 
perimental animals. 

In presenting this discussion of indus- 
trial dusts, their effect upon workmen 
exposed to them, and the bearing that 
this subject has on life insurance under- 
writing, Dr. Lanza and Mr. Vane at- 
tempted to summarize what should be 
the insurance attitude, based upon the 
present state of knowledge. Briefly, they 
stated that the present concept regard- 
ing industrial dust hazards is as follows: 
Organic dusts of which the dust arising 
in textile operations is an example, do 
not cause any specific pulmonary dis- 
ease. There is no clinical nor experi- 

(CONTINUED ON PAGE 30) 





contracts in force. 


E. P. Greenwood 
President 





Almost any man could qualify for a one- 
case contract; but Great Southerners have 
to be of one-contract calibre. Their Com- 
pany offers just one contract, direct with 
the Home Office, and identical in all its op- 
portunities for earnings and its require- 
ments for conscientious work with all other 


Great Southerners are selected from 
those who, qualified through experience 
and appreciation, are unswervingly per- 
suaded that life insurance is man’s most 
effective financial bulwark, whether he be 
destined to die too soon or to live too long. 


That's why Great Southerners are suc- 

‘ cessful; they are concerned with the pro- 
blems of life and living which confront their 
clients. They don’t just sell life insurance— 
they provide protection for homes and fam- 
ilies. Furthermore, they are equipped with 

all recognized forms of Participating and 
Non-Participating protection and are well 
and pains-takingly trained to render good 
and faithful service to their policyholders. 





GREAT SOUTHERN 
LIFE INSURANCE COMPANY 


Home Office 
Houston, Texas 
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Ponder Recognizing 
Social Security as 
Option Determinant 


Would Allow for Widow's 
Losing Federal Benefits 
Through Child’s Death 


ef recognizing the unfore- 
seen stoppage of a widow’s expected 
social security income as ground for 
permitting a shift from one prearranged 
settlement option program to another 
has been discussed by a number of 
prominent companies but so far there 
has been no indication that such a step 
will be taken. 

The social security act has furnished 
a great stimulus to programming, par- 
ticularly in the middle income brackets. 
The usual procedure is to provide that 
life insurance be held at interest until 
the youngest child reaches age 18 and 
social security income suspends. The 
only hitch is that unless the program 
is made sufficiently flexible, the life in- 
surance designed for this purpose may 
be tied up when most needed in case 
the child upon whom continuance of the 
social security income depends should 
die. The risk is particularly acute 
where there is only one child but it is 
not wholely eliminated no matter how 
many children there are. 

Danger in Tying Up Funds 


This danger is so great that no pro- 
gram should be written which ties up 


Feasibility 


needed funds so that they cannot be 
reached until the child would have 
reached age 18 had it lived. On the 


other hand, the necessity of leaving 
funds so as to be available in the event 
of the child’s death and consequent ces- 
sation of social security income brings 
in the well known danger that the in- 
surance money will be squandered even 
though social security payments are be- 
ing made and that there will be little 
or nothing for the widow to live on af- 
ter the government stops paying her. 
If it were possible to provide that one 


settlement program would apply, such 
as the interest-only option, while the 
widow is receiving social security in- 


come and that another option were to 
apply in case this income ceased by rea- 
son of a child’s death it would not be 


necessary to give so much control to 
widows who should not be entrusted 
with it. 


On the other side of the picture of 
course there are possible complications, 
some of them foreseeable, such as liti- 
vation to establish the widow’s social 
security status. In addition complica- 
tions now unknown but capable of aris- 
ing irom quirks in the present social 
security law or possible future modifi- 
cations of it have to be considered. In 
the meantime the only safe course seems 
to be to avoid any chance of tying up 
life insurance funds so tightly that they 
cannot be used by beneficiaries regard- 
less of social security income. 


St. Louis Trust Council Elects 


George M. Pyle, St. Louis Union 
Trust Company, has been elected presi- 


dent of the St. Louis Life Insurance 
Trust Council. He succeeds Arthur 
gl general agent Union Central 
ife. 


Other new officers are: Vice-presi- 
dent, Arthur P. Shugg, Aetna Life; sec- 
retary, W. F. Payne, Prudential; treas- 
urer, R. N. Arthur, Mississippi Valley 
Trust Company, executive committee, 
Leonard Woods, Massachusetts Mutual 
Life, and Hugh B. Rose, Manufacturers 
Bank & Trust Company. 


Pan-American Life 
Makes Promotions 


F. T. Limont, C. J. Mesman 
and J. B. Trotter Have 
Been Advanced 


The Pan-American Lite has an- 
nounced several important new appoint- 
ments in its home office agency depart- 
ment. 

Frank JT. Limont is made general 
manager of agencies. He has been with 
the company since May, 1938, serving 
as superintendent of agents. He has 
been in the life insurance business 20 
years, becoming associated with the 
Equitable Society after completing his 
graduate course at the Harvard School 
of Business Administration in 1920. 
During his 18 years with the Equitable, 
he occupied various positions in the 
field in Massachusetts, Ohio and Minne- 
sota, and in 1929 was called to the home 
office as assistant to the agency vice- 
president and subsequently as superin- 
tendent of agencies for the southern de- 
partment. He left the Equitable in 
1938 to go with the Pan-American Life 
as superintendent of agents. 

Charles J. Mesman is appointed su- 
perintendent of agencies. His associa- 
tion with the Pan-American dates from 


1918. For 10 years he served as per- 
sonal secretary to Dr. E. G. Simmons, 
executive vice-president, also handling 


numerous agency department duties. In 

1929, Mr. Mesman was appointed as- 
sistant manager of United States agen- 
cies, and since then his entire time has 
been devoted to agency activities. He 
served as chairman of the sales con- 
gress committee of the New Orleans 
Association of Life Underwriters in 1939, 
and has been active etherwise in the 
association movement both locally and 
throughout the territory served by the 
company. 

J. Bruce Trotter becomes assistant 
superintendent of agencies. He has a 
record of 22 years of continuous serv- 
ice with the Pan-American, advancing 
from office boy through clerkships in 
the actuarial, accounting and conserva- 
tion departments, In 1930, he was made 
cashier of the Louisiana department and 
later assistant supervisor of conserva- 
tion. In 1933, he was promoted to the 
agency department with the title of 
agency assistant, and in 1935 was ad- 
vanced to agency secretary. Mr. Trot- 
ter’s duties included the handling of ad- 
vertising. sales promotion and editing of 
home office publications. He is active in 
the Life Advertisers Association, hav- 
ing recently been elected as chairman 
of the Southern Round Table, fotlow- 
ing his service as vice-chairman at the 
1940 meeting in New Orleans. 


Prominent Chicago Agency 
Takes New Location 


Announcement will be made in a few 
days, it is understood, that one of the 
leading class 1 agencies of Chicago, that 
has a life department, has signed a lease 
for the second and third floors of the 
1 La Salle street building. This space 
has never been finishéd, as it was in- 
tended for banking quarters. The agency 
has been located in the Insurance Ex- 
change building since it was opened in 
1912. The agency intends to capitalize 
on its new location by window adver- 
tising. The location, at La Salle and 
Madison streets, lends itself well, to 
such a purpose. The agency now occu- 
pies almost a complete floor in the 
Insurance Exchange original building. 


Restrict Non-Resident Licenses 


The Ohio insurance division has is- 
sued a ruling that life agent licenses 
cannot be issued to non-residents when 
requisitioned by companies incorporated 
in states which have statutes denying 
licenses to non-resident agents. 
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75 YEARS AGO a group of Philadelphia 


businessmen gathered in this building to organize a company 
for the alleviation of poverty and distress through life insur- 
ance. That Company they aptly named PROVIDENT, meaning 
“foresighted” or “looking ahead.” 


During three-quarters of a century the infant erganization has 
grown until it has attained almost a billion of life insurance in 
force, includes among its policy owners as many persons 
(nearly 200,000) as live in cities of the size of Richmond or 
Hartford, has invested for their benefit in the primary eco- 
nomic activities of the country funds amounting to 363 million 
dollars—enough to build four Boulder Dams or ten Golden Gate 
Bridges, with millions to spare. 


But the Company gauges its progress mainly in terms of human 
happiness, for the story of life insurance is, after all, the story 
of people. And Provident Mutual's history is significant only as 
it affects the lives of the people who count upon it for pro- 
tection. 


PROVIDENT MUTUAL takes pride not so much in its millions of 
assets, nor in its nearly one billion of insurance in force, as in 
the homes which have been enriched through the magic miracle 
of life insurance. Approximately 150,000 families have already 
benefited from Provident Mutual service, and nearly 200.000 
families are banded together as owners of the Company on its 
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Opportunities in 
Fiduciary Funds 


Life Counsel Association 
Hears Review of Legisla- 
tion on Such Investments 


Investment of fiduciary funds in life 
policies and annuities presents a greater 
cpportunity than agents generally have 
realized, Leo McNally, counsel North- 
western National Life stated in a paper 
at the meeting of the Life Counsel As- 
sociation at Hot Springs, Va. Mr. Me- 
Nally indicated that the market 1s some- 
what restricted, since fiduciaries are not 
permitted to invest in life insurance and 
annuities unless there is a specific stat- 
ute enabling them to do so. At the 
same time, in view of the opportunities 
that exist in states which have specific 
statutes, and there are quite a tew ol 
them, considerably more coverage could 
be sold for this purpose than is the case, 
he said. 

One difficulty that has to be 
come, he indicated, is that even where 
statutes specifically permit investment ol 
fiduciary funds in life policies and an- 
nuities there is some hesitation about 
trusting the validity of these statutes. 
Pre-Trial Practice 

Sylvester Smith, general 
solicitor Prudential, presented a paper 
on the increased use of pre-trial conter- 
ences between opposing counsel, to es- 


over- 


associate 


tablish the validity of points about 
which there is no argument, thus sav- 
ing an immense amount of time and 
expense. This practice has been per- 


mitted for some years in Boston, Los 


Angeles and Michigan, the widest use 
having been made of it in Michigan. 
Pre-trial work, however, has come in 
for particular attention under the new 
federal rules handed down by 
United States Supreme Court. These 
rules, while not making pre-trial con- 
ferences mandatory, make them permis- 
sive and there is a decided trend in the 
direction of making use of their advan- 
tages. There appear to be no disad- 
vantages although some lawyers, being 
thoroughly accustomed to the usual trial 
procedure, do not like to take up a new 
way of trying cases. 

couple of 


The procedure is that a 
weeks before the trial lawyers repre- 
senting both sides get together with - 


the judge and agree on the points about 
which there is no dispute. For exam- 
ple, it might take an expensive array 
of witnesses and evidence to prove that 
a given policy was in force when ac- 


tually there was no question in any- 
body’s mind that the policy was in 
force. With these details out of the 


way the actual trial need concern itself 
only with the real points at issue. 

The association authorized the ap- 
pointment of a new committee on uni- 
form collateral assignment forms. It 
will be appointed shortly. The associa- 
tion also voted to send flowers to its 
president, W. E. Monk, general coun- 
sel Massachusetts Mutual, who was ab- 
sent on account of illness. R. E. Hen- 
ley, chairman executive committee and 
vice-president and general counsel Life 
of Virginia, presided in Mr. Monk's ab- 
sence. The association sent telegrams 
wishing speedy recovery to three other 
members who were unable to be present 
on account of illness: C. P. Johnson, 
vice-president and _ general counsel 
Western & Southern; A. H. Yost, vice- 
president and general counsel Phoenix 
Mutual; and J. C. Smith, vice-president 
and general counsel Jefferson Standard. 


the 
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Dr. Williams Heads 
Middle Atlantic 
Medical Directors 


Che quarterly meeting of the Middle 
Atlantic Life Insurance Medical Direc- 
tors Club was held at Richmond, Va. 
rhe president, Dr. E, S. Novak, Eureka- 
Maryland Life conducted the program 
arranged by Dr. E. S. Williams, Life of 
Virginia. 

Of unusual interest was the presenta- 
tion of a paper on the “Effect of Chemo- 
therapy on Pneumonia Mortality,” by 
Dr. Harry Walker of the Pneumonia 
Board of Virginia. He particularly em- 
phasized the part which sulphapyradine 
is playing in pneumonia therapy. This 
paper was followed by “Mortality Study 
of Women with a History of Eclamp- 
sia,’ by Dr. M. P. Rucker, a well known 
obstetrician of Richmond. 

J. W. Thomson, vice-president and 
actuary North American Reassurance, 
presented a paper on “Moral Hazard.” 

A case clinic involving specific under- 
writing problems was conducted by Dr. 
E. S. Williams, and W. B, Penn, under- 
writer Acacia Mutual. 

Officers were elected: Dr. E. S. Wil- 
liams, Life of Virginia, president; Dr. F. 
H. Vinup, Monumental Life, vice-presi- 
dent, and Dr. M. T. Boss, Home Friend- 


ly, secretary-treasurer. The executive 
committee is comprised of Dr. E. S. 
Novak, Eureka-Maryland; Dr. Ray 


Dawson, Jefferson Standard, and Dr. J. 
R. B. Hutchinson, Acacia Mutual. 

At the banquet Dr. J. R. Biggs, 
American Standard Life, Continental 
Life of Washington, D. C., and Peoples 
Life of Washington, D. C., was toast- 
master. 





Hartford Leader Boomed 
for National Trustee 





State 
en- 


Connecticut 
are 


and 
associations 


The Hartford 
life underwriters 
thusiastically put - 
ting forward W. 
W. Hartshorn of 
Hartford as a can- 
didate for trustee 
of the National As- 
sociation of Life 
Underwriters at the 
September election. 
It has been gener- 
ally known for 
some time that 
leaders in the as- 
sociation desired to 
have Mr. Hart- 
shorn take an influ- 
ential place in the 





national organiza- W. W. Hartshorn 
tion. He is district 


manager for Metropolitan Life and en- 
joys the highest regard of his company. 
He graduated from Princeton in 1923 
and went with Metropolitan Life on a 
debit in Boston. In 1927 he was made 
district manager at Newport, R. I., and 
in 1935 was placed in his present posi- 
tion. He demonstrated his qualities of 
leadership as president of the Hartford 
association and was one of the important 
factors in the organization of the Con- 
necticut state association of which he is 
now vice-president. He is a past presi- 
dent of the Hartford General Agents & 
Managers Association. 

John H. Thomnson, Hartford general 
agent for Connecticut Mutual, is chair- 
man of the sponsoring committee. 

Mr. Hartshorn is chairman of the 
publications committee of the National 
association. 


WIESE AGENCY THIRD 

The J. Wiese agency at Chicago for 
the Northwestern National Life, con- 
tinued its climb in the monthly agency 
race in May, finishing in third place. 
The agency beat our the Dakota state 
agency by a close margin. 
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Uniformity in 


A definitive statement of the war risk 
exclusion clause situation in the United 
States currently is contained in a paper 
presented at the recent meeting of the 
Middle Atlantic Actuarial Club, which 
was prepared jointly by L. K. Crippen 
and E. M. Thoré of Acacia Mutual Life. 

After giving a preliminary statement, 
the authors posed a number of ques- 
tions and suggested the answers. 

There is an analysis of the relation- 
ship between war clauses and the incon- 
testable provision. The statutes of 29 
states and the District of Columbia pro- 
vide for incontestability after a stated 
period except for certain conditions, one 
of which is: Violation of the conditions 
of the policy relating to military or 
naval service in time of war. In order 
to fall within the exception the risk must 
be engaged in military or naval service, 
which has been held to include all 
branches of the service, but excluding 
auxiliary service. Civilians exposed to 
the war hazard are not included within 
the terms of the incontestable statute 
exceptions. 


Despair of Greater 
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War Clause 


There is concern with respect to non- 
combatants, particularly those traveling 
in the war zone or engaged in service 
auxiliary to the armed forces. The vyari- 
ous State statutes present a difficult prob- 
lem in connection with such persons, 
They cannot be excluded on a satisfac- 
tory basis and the only alternative is to 
charge an extra rate. However, it may 
not be certain that the applicant will be 
exposed to the war hazard and it is dij- 
ficult to exact an extra premium. A 
similar type is the student who may be 
expected to take an aviation training 
course. In litigation involving the war 
clauses used in the last war only very 
rarely did the question of the incontest- 
able statute arise. However, the clause< 
in use during the last war were directed 
primarily to the exclusion of the risk of 
military or naval service. 

The situation with respect to the val- 
idity of war clauses is to some extent 
comparable to the aviation exclusion 
problem. However, the authors state 
that war clauses in the courts should 

(CONTINUED ON PAGE 25) 





anniversary. 








This month our general agent in Holland, 
Michigan, celebrates his 37th anniversary 
with The Franklin. 


In July the man who brought him into 
the Company will celebrate his 42nd 


More than a score of other agents have 
completed 20 years or more of service. 


There must be something very worth while 
about a company that can hold the loyalty 
of such a group through 600 years of 


intimate association. 


56 Years of Distinguished Service 


Over $177,500,000.00 Insurance in Force 


FRANKLIN 


LIFE INSURANCE COMPANY 


Springfield, Illinois 


CHAS. E. BECKER, President 
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Unique Manual, Now 
Off Press, Provides 
the Answers 


1,600 Page Volume Sup- 
plies Wealth of Information 
jor Agent, Company Man 


fhe 42nd edition of the Unique Man- 
aal-Digest, the only reference book pub- 
lished that fully covers all three phases 
of life insurance facts and figures—came 
off THe NATIONAL UNDERWRITER press 
early this week and is now being deliv- 
ered. Containing over 1,660 pages, the 
new Unique Manual, which is the com- 
posite result of thousands of actual field 
problems put to its compilers by agents 
for more than 40 years, anticipates the 
answers to a vast majority of questions 
that confront agents, managers, general 
agents and company men during the 
year. F : 

Among the new features of the 1940 
edition is the showing in detail of an- 
nual statements on the newly required 
basis. Life insurance people everywhere 
are naturally interested in becoming tfa- 
miliar with this new form of statement 
which “a business man can understand 
and as the Unique Manual contains the 
broadest coverage of statement inior- 
mation available from any source except 
the “convention” reports themselves, 
this section of the Unique Manual ts of 
special interest this year. 


Incomes Under Old Contracts 


Another new feature of this all-inclu- 
sive reference book is the showing of 
the incomes payable both under con- 
tracts now being issued and under con- 
tracts issued in former years. Settle- 
ment options have changed materially 
in recent years, and as the incomes pay- 
able under these old contracts are just 
as essential to intelligent programming 
as those of current contracts, the inclu- 
sion of income data on the older con- 
tracts is a most valuable addition to the 
Unique Manual even though it already 
was the broadest source of program- 
ming material available anywhere. 

The Unique Manual-Digest is de- 
signed to cover statistics in a manner 
that can be understood by those out- 
side the insurance business as well as 
those on the inside. It tells what life 
insurance will do and shows how to 
arrange the program so that old’ and 
new insurance may be utilized to the 
best advantage. 


Three Main Sections 


There are three main sections to the 
Unique Manual. The first deals with 
reports on the companies and gives the 
financial] and corporate histories of all 
companies showing all the essential fea- 
tures of each company’s development. 
More than 400 companies are included. 
Following this comes the detailed 
analysis of latest statement of each 
company on the new basis. Next come 


some 1,100 pages of policy, rate, divi- 
dend, cost and value data on the com- 
panies, including such facts as cash 
values at every age for ordinary, also 


paid up and extended values, rates of 
single premium contracts, details on an- 
nuities and retirement contracts, com- 
pany underwriting practice; reserves, ju- 
venile insurance, industrial, etc. More 
than 120 pages of settlement option 
data and other programming material 
are included. All this is indexed in sev- 
eral ways to make every item easy to 
locate when wanted. 

Each Unique Manual also contains de- 
tailed suggestions on getting familiar 
with its broad scope and on how to get 


the greatest benefit from it by showing 
how to use it in all sorts of frequently 
occurring situations. Considering its 
broad scope, the Unique Manual sells 
at a price of only $5 a copy singly and 
even less in quantities. Agents may 
obtain ccpies by ordering at their com- 
pany’s club rate. Orders should be ad- 
dressed to The National Underwriter’s 
statistical division at 420 East Fourth 
street, Cincinnati. 


Unifying of Supervision 
in Louisiana Proposed 


Abolition of the Louisiana insurance 
commission and the Louisiana Casualty 
& Surety Rating Commission is pro- 
posed in a bill introduced in the Louisi- 
ana legislature by Senator R. A, Win- 
grave, New Orleans. It would create 
the office of Louisiana insurance com- 
missioner and consolidate the offices of 
state fire marshal, Louisiana Casualty & 
Surety Rating Commission, Louisiana 
Rating & Fire Prevention Bureau and 
the insurance division of the office of 
secretary of state with the office of the 
insurance commissioner that the bill is 
designed to create. 


Complete Social Security data in book- 
let for 50c. Order from National Under- 
writer. 
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Preliminary Plans 
for Annual Muster 


Executive Committee 
American Life Convention 
Talks Over Program 


COLORADO SPRINGS, COLO— 
-xecutive committee of American Life 
Convention meeting here perfected pre- 
liminary plans for the annual meeting 
to be held at Edgewater Beach Hotel, 
Chicago, Oct. 7-10. 

Legal, Industrial and Financial Sec- 
tions will meet Oct. 7; Legal and Finan- 
cial Sections Oct. 8; Agency Section 
morning of Oct. 9, and general sessions 
will be held afternoon of Oct. 9 and 
morning and afternoon of Oct. 10. Ex- 
ecutive session will be evening of Oct. 
9, and annual banquet evening of Oct. 
10. 


Julian Price, president, Jefferson 
Standard Life and J. A McLain, presi- 
dent, Guardian Life, members of pro- 
gram committee for the annual meet- 


ing reported tentative list of speakers 
and subjects. 


A committee was appointed to ar- 


13 
range for participation in testimonial 
dinner to Dr. Huebner to be held in 


conjunction with the annual meeting of 
National Association of Life Underwrit- 
ers at Philadelphia next fall. 

Chose attending the meeting were: 
C. A. Craig, National Life & Accident, 
president; W. T. Grant, Business Men's: 
Julian Price, Jefferson Standard: W. C. 
Schuppel, Oregon Mutual; L. D. Cav- 
anaugh, Federal Life, and H. R. Wil- 
son, American United Life, members oi 
executive committee; Past Presidents 
Henry Abels, Franklin Life; Daniel 
Boone, Midland Life: F. V. Keesling, 
West Coast Life; H. K. Lindsley. 
Farmers & Bankers; T. A. Phillips, 
Minnesota Mutual, and Harry L. Seay, 
Southland. Also C. F. O’Donnell, 
president Southwestern Life; L. F. Lee, 
president Peninsular Life, Jacksonville, 
Fla., and Occidental Life, Raleigh, N. 
C., and J. A McLain. Also Col. C. B 
Robbins, manager and general counsel. 





Lester Horton Named in Newark 

Lester Horton, unit supervisor of the 
J. A. Ramsay agency, Newark, for the 
past eight years, has resigned and been 
appointed general agent by Home Life 
at Newark. The agency force tendered 
him a luncheon at which he was pre- 
sented a wrist watch and two traveling 
bags. 
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EDITORIAL COMMENT 





God Bless America 


While the storm clouds gathet 
Far across the sea, 
Let us swear allegiance 
To a land that’s free; 
Let us all be grateful 
For a land so fair, 
As we raise our voices 
In a solemn prayer 


God bless America, 


Land that we love, 
Stand beside her and guide her 
Through the night with a light from 
above; 
From the mountains, to the prairies, 
To the oceans white with foam, 
God bless America 


Our home sweet home. 


Irving Berlin. 


Potential Source of Trouble 


As more and more life agents realize 
the tremendous service and sales oppor- 
have in dovetailing existing 


with 


tunity they 
and new insurance to fit in 
security coverage there is a correspond- 


social 


increase in the potential havoc that 


ing 

can be wrought if an important but 
easily overlooked point is not con- 
stantly borne in mind. That point 1s 
the total cessation of social security 


survivorship benefits to a widow unless 
at least one child survives to age 18. 
As life agents know, the widow’s so- 
cial security ceases the 
youngest child reaches age 18. Conse- 
quently it is a logical arrangement to 
provide that life insurance shall be held 
at interest until that time and then be 
paid as income until the widow reaches 
again starts 
the child 
earlier social 


income when 


age 65, when social security 
income. Sut if 


whose existence the 


paying an 
upon 
security payments to the mother depend 
should die the insurance earmarked for 
income payments would be badly 
child 


later 
needed before the date when the 
would have reached age 18. 
do not 
stoppage of social security income as a 


Since companies recognize 


condition for changing a life insurance 


option, the only alternative is to arrange 


the program with sufficient flexibility so 
that there will not be the danger of this 
possibly disastrous gap in the event of 
a child’s death. While the well trained 
agent will perceive this danger and take 
it into consideration in programming the 
danger of not doing so be so 
thoroughly understood that there 
not even be isolated cases of bungling 
among the less skilled agents. A few 
blunders of this kind, being so inexcus- 
able and causing such needless hardship, 
could readily bring severe criticism on 
the entire business of life insurance. Be- 
cause there are so many people under 
social security and so many agents are 
using it in their selling 
percentage of errors on this point could 


should 
will 


even a small 


result in a numerically large number 
of cases which would be endlessly 
paraded by the enemies of the agency 


system. 

For the most part the remedy is in 
the hands of the field. Home offices can- 
not readily tell whether a 
gram is intended to supplement social 
or not. At the same _ time 
one in the selling 
field or kome 
for this 


given pro- 


security 


every end, whether 


in the office, can be on 


the watch potential trouble- 


maker. 


Capitalize on Ability of Promoters 


A Group of veterans were commenting 
upon the “has beens” in the insurance 
business who had risen to great heights 
through their aggressiveness and then 
had gone to seed in administrative work. 
The pioneer and the promoter is not 
usually a good administrator, it 
brought out. After he has established 
an organization which then needs some- 
one to consolidate the gains, the pioneer 
is impatient and seeks new fields to con- 
quer. He is qualified to create but not 
to conserve. Left in an administrative 
he has a tendency to go off on 
a tangent and will not concentrate on 
the important details of his job. He is 
mentally unable to 


capacity 


far-sighted and is 


was 


adjust himself to the near-sightedness of 
necessary routine. 

Great agency organizations are built 
by the combination of efforts of the go- 
getter and carry-outer. Happily there 
are men with a capacity for both of 
these necessary functions, but these vet- 
erans in their discussion felt that the in- 
surance business as a whole has not 
capitalized enough on the ability of the 
promoters who have been permitted to 
go into oblivion because they had later 
made a mess of an administrative job. 

By recognizing the abilities and the 
limitations of the aggressive agency 
builders, company executives can utilize 
these men to their fullest extent. It is 


the old law of supply and demand. When 
the promoter reac.es the saturation 
point he should be given new fields to 
He should be recognized as a 
“new organization” man who can visual- 
ize and create and when he has done 
that, a consolidator should be moved in 
and the promoter should be started on 
another important job. 

There are many more capable consoli- 
dators and administrators available than 


conquer. 


there are creators and pioneers so that 
the business can’t afford to be wasteful 
of its promoters. It should use these go- 
getters for what they are worth and not 
penalize them for their limitations. In 
every field of endeavor there are men 
who have gone out and laid the tracks 
through the wilderness but it took other 
men of a different type to see that the 
trains which followed were operated ef- 
ficiently and on time. 








PERSONAL SIDE OF THE BUSINESS 





G. M. Selser, executive vice-president, 
is in Cuba on an inspection tour of the 
newly organized Havana agency of the 
United States Life. He is making 5 
trip to confer with General Agent W. F 
Savale in connection with development 
of the Cuban territory. 


Arthur Devine, superintendent of Pru- 
dential No. 2 in St. Paul, has just 
rounded out 35 years with the company. 
He will be presented a service medal ata 
regional meeting in Chicago June 18. 
Mr. Devine started as a clerk at Racine, 
Wis. He has been in St. Paul since 
1926. 


E. J. Tarr, president Monarch Life of 
Canada, has been appointed chairman of 
the Manitoba division of the national 
war savings committee, which is han- 
dling the sale in Canada of war saving 
certificates. 

Smack Reisor, general agent General 
American Life, Dallas, Tex., has been 
elected president of the Southern Meth- 
odist University Ex-Students Associa- 


tion. He gained national fame when he 
played fullback on S. M. U.’s first 
Southwest Conference championship 
team. 


John J. Hughes, assistant director of 
agencies Northwestern Mutual Life, was 
honored by members of his department 
and company officials on his 40th an- 
niversary with the company. He started 
in 1900 at the age of 15 as an office boy, 
and in 1913 went to the Chicago gen- 
eral agency as statistician. After two 
vears he returned to the home office 
and in 1918 became assistant director of 
agencies. 


G. W. Page, son of General Agent G. 


H. Page of California-Western States 
Life, in Los Angeles, has been ap- 
pointed manager of the Los Angeles 


metropolitan unit of the general agency 
and will have his offices in the Chamber 
of Commerce building. He has qualified 
member of the Quarter Million 
Round Table. 


as a 


Dollar 


Students and faculty of the college of 
commerce and business administration 
of the University of Illinois recently 
paid honor to three of its alumni for 
achievements in the business world. 
One of these was L. F. Larson, general 
agent Northwestern Mutual Life, Port- 
land, Ore., who was one of the four 
members of the first graduating class of 


the college in 1903. 
In a feature article on insurance in 
the Miami “Daily News,” M. G. Tuttle, 


John Han- 
Was com- 


south Florida manager of the 
cock Mutual Life, Miami, 


mended for his knowledge of insurance. 
Mr. Tuttle was formerly located in Chi- 
cago. 


Ralph C. Witherspoon, secretary Mid- 
land Mutual Life, underwent an opera- 
tion for appendicitis in a Columbus hos- 
pital a few days ago. He is reported 
to be getting along nicely. 


Ralph M. Hamburger, general agent 
Northwestern Mutual Life in Minne- 
apolis, is bereaved by the death of his 
brother Arthur in Chicago. 


Charles H. Auten, one of the leading 
agents of the Hobart & Oates general 
agency of Northwestern Mutual Life in 
Chicago, is bereaved by the death of his 
wife. Services were held in Austin, IIl., 
where he lived, and later in Princeville, 
Ill, Mrs. Auten’s old home. 

At the annual meeting of the New 
Jersey State Bar Association at Atlantic 
City a gold medal was presented to 
John R. Hardin, now president of Mu- 
tual Benefit, for “outstanding service to 
the bar.’””’ Mr. Hardin was admitted to 
practice by the New Jersey supreme 
court in 1884, and for many years was 
a successful practitioner. While in ac- 
tive practice he served as president of 
both local and state bar associations. 


Raymond Rhodes, assistant superin- 
tendent of insurance, of Ohio, is con- 
fined to his home by illness. 


J. S. Reber, assistant superintendent 
of agencies of the Travelers, has just 
completed a tour of agencies in Lou- 
isiana, Texas and Oklahoma. 


Walter W. Engel of Reynolds & 
Engel, Dayton general agents of North- 
western Mutual Life, has received his 
company’s gold veteran pin in recogni- 
tion of 30 years continuous service. 


G. T. Vermillion, manager Mutual 
Life of New York in Chicago, was toast- 
master at the annual banquet of the Na- 
tional Association of Sales Executives 
at Milwaukee Thursday evening. He 
gave the keynote address and then pre- 
siding at the dinner introduced Col. 
Frank Knox of Chicago, publisher of 
the Chicago “Daily News,’ who was the 
chief speaker. 

Stratford L. Morton, St. Louis general 
agent Connecticut Mutual Life, has es- 
tablished a scholarship at the St. Louis 
School of Fine Arts in memory of his 
wife, a former student of the art school, 
who died last February. 


Fred M. Dickerman, Indianapolis, for 
many years prominent in Indiana life in- 
surance circles, was injured seriously 
when his automobile collided with an- 
other near Brazil, Indiana. He was re- 
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ported to have suffered a skull fractice 
and a broken leg, from which he is re- 
covering satisfactorily. He now repre- 
sents the Standard Life of Indianapolis. 
He is a past president of the Indianapo- 
lis Association of Life Underwriters and 
served in the Indiana legislature. He 
was at one time general agent of the 
Guardian Life in Indianapolis. 

E. M. McConney, vice-president and 
actuary of Bankers Life of Des Moines, 
has been appointed a trustee of Drake 
University. 

Arthur Hunter, vice-president and ac- 
tuary New York Life, spoke at the 
graduation exercises of the Mountain- 
side Hospital School of Nursing, Mont- 
clair, N. J. He is a trustee of the hos- 
pital. 

C. E. Capon of the Harry Ross, Jr., 
agency of the Guardian Life in Boston 
has completed his tenth year of consecu- 
tive weekly production. He has set 
1,000 weeks as his goal. 

Claris Adams, president Ohio State 
Life, addressed the Lions Club at Ur- 
bana, O., on “Life Insurance.” 

Clark W. Thompson, public relations 
director American National, has been 
“loaned” to the city of Galveston to 
present that port and pleasure resort’s 
defense needs to the United States gov- 
ernment. He is in Washington confer- 


ring on proposed defense projects, the 
nature of which he declined to reveal. 
He is a former member of Congress. 

W. L. Baldwin, president Colorado 
Life, and R, K. Dunn, chief underwriter, 
were in a San Diego hotel when the re- 
cent ‘quake in the Imperial valley of 
California sent its reactions through the 
earth to that city, causing their room 
to take on the appearance of a severe 
case of the old-fashioned ‘“‘heebie 
jeebies.” 

Lincoln Memorial University, Middle- 
boro, Ky., has conferred on L. O. 
Schriver, Peoria, Ill, manager Aetna 
Life, former president National Asso- 
ciation of Life Underwriters, the hon- 
orary degree of LL.D 


DEATHS 








E. W. Keenleyside, 78, oldest active 
insurance man in British Columbia, died 
suddenly at his residence in Vancouver. 
For 35 years he was manager of the 
North American Life’s British Columbia 
branch. At the time of his death he was 
in charge of its mortgage department 
for British Columbia. 


S. D. Morris, 68, of the Youngstown 
agency of the Midland Mutual Life, died 
suddenly of a heart attack. He had been 
with the agency 15 years. 








NEWS OF THE COMPANIES 





Iowa Deposit Suit 
Under Advisement 


DES MOINES—Federal Judge 
Dewey has taken under advisement the 
suit brought by Commissioner Fischer 
to administer $3,601,419 worth of se- 
curities deposited by the former Ameri- 
can Life of Des Moines with the Iowa 
insurance department. 

The case is regarded as important as 
the decision is expected to interpret the 
Iowa statutes under which securities are 
deposited by domestic companies with 
the insurance commissioner. 

The former Des Moines company 
was reinsured by the American Life of 
Detroit which in turn was received by 
the American United Life. 

Attorneys for the defense maintained 
that the reinsurance contract with the 
American United had already been ex- 
ecuted and approved by Commissioner 
Emery of Michigan and Mr. Fischer had 
no right to question the contract. 

Mr. Fischer testified that several Iowa 
companies had sought for consideration 
of the reimsurance of the Des Moines 
company policies, and when asked di- 
rectly if the Central Life of Des Moines 
was one of the companies, he replied in 
the affirmative. 

Mr. Fischer maintained that with the 
return of the premiums paid by policy- 
holders, the Iowa _ receiver of the 
American Life of Des Moines could 
liquidate and pay off approximately 75 
percent of the face value of the policies. 

Willis O’Brien, insurance department 
attorney, claimed that if the depository 
clause of the Iowa insurance law was 
not upheld, the Iowa insurance commis- 
sioner would be reduced to “merely a 
bookkeeper for foreign insurance com- 
panies.” 


REINSURANCE SUITS DEFEATED 


LANSING, MICH.—Two suits to 
upset the reinsurance of the defunct 
American Life of Detroit by the Ameri- 
can United Life were reversed by the 
Michigan supreme court. Maryan 
Wojtczak, an American United policy- 
holder, sought an injunction restraining 
the company from carrying Out the 
terms of the contract. The other ac- 
tion was brought by H. P. Trosper, for- 
mer American Life agent and policy- 
holder. 

Wojtczak held the reinsurance con- 
tract endangered the rights of policy- 
holders in the reinsuring. company but 


the Michigan court held it a matter to 
be decided by the Indiana courts. 

In the Trosper case, the court held 
that the “common interests of all policy- 
holders are entrusted by insurance law 
to the commissioner” and that to allow 
one policyholder an intervention right 
would defeat the law’s purpose. 





Equitable Society Reports 
on 27 Unclaimed Policies 


As required by the new amendment 
to the insurance laws of New York 
state, Equitable Society makes its first 
public report in connection with the 
publication of unclaimed funds. Of all 
the policyholders served since the so- 
ciety’s formation 80 years ago up to the 
present time there are only 27 whose 
claims need be published to meet the 
new requirements of the law. The ag- 
gregate of these claims is _ $7,200, 
whereas payments by the society and 
beneficiaries in one year alone, 1939, 
amount to $54,294,000. 

“The small number and amount of 
these claims may prove surprising to the 
public in view of the exaggerated state- 
ments that have appeared from time to 
time regarding unclaimed funds in the 
hands of life insurance companies and 
in relation to the Equitable’s 2,400,000 
policyholders,” said T. I. Parkinson, 
president. “Such a favorable showing is 
only possible because Equitable, as part 
of its services has vigorously pressed a 
search for lost policvholders over a long 
period of years.” 

Twenty-eight claims are involved, and 
of these 25 represent amounts of paid 
up insurance or dividends due under en- 
dowment policies on which premium 
payments were discontinued and which 
matured at least seven years ago. The 
other three claims were matured by the 
society when the lost policyholder at- 
tained an indicated age of 96 years, at 
which time all life insurance written by 
the society and which has not earlier 
matured becomes due and payable. 


Ohio National Reinsures 
Home Security of Rockford 


Ohio National Life is reinsuring the 
assets and liabilities of Home Security 
Life of Rockford, Ill, an assessment 
legal reserve company. Ohio National 
has had a treaty reinsurance with Home 
Security. The Rockford company was 
formed in 1937 as Northland Life and 
its present title was taken last year. 





UNION CENTRAL 
SUPPORTS ITS FIELD 
ORGANIZATION 
WITH A WIDE 
SPREAD OF SALES 


LITERATURE 


SEME INTERESTING 
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The Union Central Agent 
has in his sales kit 163 
attractive pieces of sales 
literature and presentation 
forms covering every 1m- 
portant life insurance need. 
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M. C. Jones, general manager of Home 
Security Life, who for a good many 
years was an officer of American Cen- 
tral Life, intends to engage in business 
in Chicago. 

Home Security Life in 1939 had in- 
come of $19,966, paid to policyholders 
$4,291, total disbursements $19,578, as- 
sets $4,554, net surplus $3,569, insurance 
written $580,395, insurance in force 
S636,800 


Continental American Force 
Conducts Dedication Drive 


Continental American Life in June is 
onducting a dedication jubilee in which 
he agents are competing to quality for 


ittendance at the dedication ceremonies 
for the new home office building in 
\Vilmington to be held July 13. This 
lrive is based on three fundamentals, 
to have proper mental attitude, enthu- 
siasm and optimism, to have a definite 
work quota every day and to get a 
running start in applications early in the 
month. Agency heads are hammering 
on the agents having a definite list of 
prospects on whom to call every day, to 
have a plan of attack, a sales talk, con- 
structive habits and to make programs 
for clients. 

W. M. Rothaermel, agency vice-presi- 
lent, announced there would be a dedi- 
cation committee of leading agents who 
will qualify for the appointment by their 
yroduction, the volume leader being 
hairman and leaders in premiums and 
number of lives, vice-chairmen. There 
ilso will be a sub-committee selected 
trom agents who write at least two lives 
in the month. One member will be se- 
ected in each agency for each $100,000 
§ business. A permanent bronze tablet 
will be unveiled on the wall of the 
igency department bearing the names 
f the dedication committee. 





Agency Superintendent 
Farmers & Traders Life 








M. W. LAMMERS 


M. W. Lammers has been appointed 
superintendent of agents for Farmers & 
Traders Life. He fills the place left 
vacant by the death of W. C. Lennie, 
who held the position from the organi- 
zation of the company in 1914 until his 
ieath a few months ago. 

Mr. Lammers, a native of Michigan, 
graduated from Notre Dame and at- 
ended Northwestern University one 
vear. He entered the life insurance 
i in Michigan as an agent for 
American Central Life and was later 

anager. agency superviser, assistant 
superintendent of agents, field superin 
tendent for the eastern, midwestern and 
western territory, and manager of the 
home office agency in Indianapolis. In 
1933 he moved to Philadelphia and was 
appointed branch manager Continenta! 
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American Lite, which position he is 
leaving to join the Farmers & Traders. 

Mr. Lammers has been active in life 
underwriter activities throughout his 
entire business career. He has served 
as president of the Indianapolis associa- 
tion and was treasurer of the Philadel- 
phia association for the past two years. 
In 1933 he received the C.L.U. designa- 
tion and has held the office of president 
of the Philadelphia chapter. In 1938 he 
graduated from the Sales Research Bu- 
reau school in agency management, and 
has had a most successful background 
and experience in personal production 
and in agency management from the 
standpoint of both the field and home 
office. 

The Farmers & Traders Life has had 
a very steady and progressive growth 
since organization. Assets at the pres- 
ent time amount to $9,711,658, insurance 
in force $45,356,126. It is the plan of 
the company to continue the policy of 
building its resources and at the same 
time increase its service and widen its 
field of usefulness to the people it serves. 


Action on Modern Mutual 


The Illinois department has filed a pe- 
tition to dissolve the Modern Mutual of 
Chicago, an assessment life company, 
and liquidate it. It was organized in 
1926. As of Dec. 31, it showed total 


income last year of $17,236, total dis- 
bursements $16,210, assets $8,065, net 
surplus $487. Its insurance in force was 
$1,009,295. 


Receiver for American Union 
Asked in Counter-Action 


OKLAHOMA CITY—tThrough the 
attorney-general, Commissioner Read 
has filed a petition in the Oklahoma 
county court asking for the appointment 
of a receiver for the American Union Life 
of Tulsa. The case was set for hearing 
June 17. The action followed the in- 
stigation of a suit by the American 
Union, asking for a restraining order to 
prevent Mr. Read trom “unfair and 
biased” attempts to execute the insurance 
laws and a mandamus order forcing him 
to accept and file the company’s audit 
and report on its financial condition. 
The order had been denied by County 
Judge Mills and hearing on the man- 
damus proceedings continued. 

The company alleges that the commis- 
sioner refused to accept a financial re- 
port made by impartial auditors, who 
had been hired for the purpose. It 
further charged that Mr. Read had 
caused considerable losses to the com- 
pany by demanding unreasonable ex- 
penses for examinations and appraise- 


ments, “imposing hardships and undue 
expenses by arbitrary classification of 
assets and liabilities,” which it is claimed 
practically amount to “confiscation of 
assets.”” The right of the commissioner 
to insist on reserve liabilities being es- 
tablished against the company was 
challenged on the ground that it is not 
required by law. 


Northwestern National Ratios 


Northwestern National Life points 
out that in the table in the May 24 
edition showing the financial figures of 
companies with $100,000,000 or more of 
ordinary insurance in force, an erro- 
neous impression is given regarding 
Northwestern National. In the seventh 
column, giving the ratio of surplus and 
capital to net reserves, the percentage 
for Northwestern National in 1938 is 
given as 11.54 and for 1939 as 9.51. 

Northwestern National states that coi- 
umn 5 showing net surplus and similar 
funds, credits Northwestern National 
with $5,079,985 surplus for 1938. This 
figure includes the asset fluctuation re- 
serve which Northwestern National car- 
ries as a liability amounting in 1938 to 
$914,667. In the 1939 figures, however, 
the asset fluctuation reserve of $918,419 
was not included in surplus and both the 
amount of surplus and the percentages 
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Pilot Life Progress Facts 


@ INSURANCE IN FORCE 
Advanced three places in relative rank in 1939, 
making a total advancement of 16 places in last 
eight years. 


@® ASSETS 


Improved its relative standing last year by three 
places, or a total of five places in the last two 


@® TOTAL INCOME 


Moved up one place in relative standing in 1939, 
and four places in last two years. 


In April, the Company showed one of the 
largest gains in the Company’s history, 
advancing its insurance in force—for the 
first time ever—to over $140,000,000. 
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therefor show a decided drop which was 
not the case. 

Had the figures been treated on a 
comparable basis and the asset fluctua- 
tion reserve treated as a liability in both 
years, aS the company treats it, the per- 
centage for 1938 would have been 9.83. 





Harris Heads Salary Savings 
Section of General American 


The General American Life has cre- 
ated a new section in the ordinary de- 
nartment to be devoted exclusively to 
salary savings business. George Ss: 
Harris has been named manager of the 
section and will work under the super- 
vision of Jack T. Lynn, agency vice- 
president. 

Mr. Harris joined the General Amer- 
ican Life in 1932 as assistant cashier 
of the Chicago office, tollowing his 
graduation from Northwestern Univers- 
ity School of Commerce. Subsequently 
he served as cashier in Cincinnati and 
Springfield. He went to the home office 
in the group department in 1933. The 
following year he was placed in charge 
of salary savings service and for the 
past two years he has spent most of 
his time in the field developing new 
business contacts. 

H. F. Chadeayne, secretary of Gen- 
eral American Life, has been given addi- 
tional duties as director of personnel. 





Lambert Appeals to High Court 


LANSING, MICH.—S. A. Lambert, 
Bay City, former president of the Agri- 
cultural Life of Detroit, has appealed to 
the state supreme court the action of 
Judge Carr of Ingham county in dis- 
missing Lambert's petition to intervene 
in the departmental custodianship pro- 
ceedings affecting the company. 





Jefferson National Moves 


Jefferson National Life of Indianap- 
olis is moving its home office to larger 
quarters on the sixth floor of the Insur- 
ance building, 8 East Market street. 
During its first year, recently completed, 
it wrote some $5,000,000. 


Sawyer Is Publicity Director 
DALLAS—Hugh Sawyer was ap- 
pointed director of public relations of 
Republic National Life of Dallas. He 
formerly was with the San Antonio 
chamber of commerce for three years 
and also was on the advertising and 
merchandising staff of the New York 
“Daily News.” 





Gus S. Wortham, president of the 
American General of Houston and 
senior member of the Houston general 
agency of John L. Wortham & Son, 
has been elected a director of the South- 
western Life. 


Table Job Act Amendment 
Sought by Insurance in Ill. 


SPRINGFIELD, ILL.—By a vote of 
32 to 11, the Illinois senate Tuesday 
night tabled Senator Keane’s amend- 
ment exempting from the state unem- 
ployment compensation act those insur- 
ance agents and brokers paid solely by 
commission. 

The insurance interests had sought 
passage of the Keane amendment. A 
group of amendments to the unemploy- 
ment compensation act had been agreed 
upon by a committee consisting of rep- 
resentatives of industry, labor, and the 
public, and this group stood firm, with 
the support, it is understood, of the gov- 
ernor, in opposing any amendments 
cther than those included in the agreed 
bill. The amendment sought by the 
insurance interests corresponds ‘to that 
in the federal act. Many believe that 
the definition of employe in the Illinois 
act is sufficient to exempt commission 
compensated agents against any effort 
to bring them under the act, although 
a specific exemption would have been 
preferred. 


LIFE AGENCY CHANGES 





Mutual Benefit Names New Sedalia, Mo. He later became sales rep- 


Wichita General Agent 





Ernest C. Kenagy of Tulsa has been 
appointed managing agent for Mutual 
Benefit Life at 
Wichita, succeeding 
Marlin H. Poin- 
dexter. Mr. Kenagy 
went with Mutual 
Benefit in Tulsa in 
1932. Since then 
he has established 
himself as _ the 
Oklahoma agency's 
leading pro- 
ducer and has been 
active in supervis- 
ory work and in 
the training of new 
agents. He was 
born in Wichita in 
1889 and many members of his family 
live there. He was graduated from Mis- 
souri State Teachers College in 1910. 

Before entering life insurance he was 
in sales and training work. For 14 years 
he was a member of a partnership in 





Ernest C. Kenagy 


resentative for a gas appliance manu- 
facturer. 

Mr. Kenagy is a past president of the 
Sedalia Rotary Club. He is a brother of 
H. G. Kenagy, head of the agency de- 
partment of Mutual Benefit. 





Travelers’ Promotions 

F. O. Graf, manager City Hall, New 
York City, branch office of the Travel- 
ers, has been transferred to the larger 
branch of Yonkers, N. Y., as assistant 
manager. 

J. L. Goetz, assistant manager at Day- 
ton, O., has been promoted to manager. 

E. R. Wilkinson, assistant manager in 
Brooklyn, has been promoted to man- 
ager of the City Hall branch, New York. 





Guarantee Mutual Appointments 

R. A. Brooks has been appointed gen- 
eral agent of Guarantee Mutual Life for 
St. Louis and three adjacent counties in 
western Illinois. The past two vears 
he has been manager of the life depart- 
ment of Ploeser-Watts Company of St. 
Louis and was formerly district man- 
ager for Equitable Society in St. Louis 
and Cape Girardeau. He will use com- 


pany offices until July 1 when he will 
go into new offices in the Landreth 
building. 

A. Rumery has been appointed 
general agent at Joplin for four south- 
western Missouri counties and two 
counties in southeastern Kansas. The 
past two years he has been district 
manager for Victory Life at Ottawa, 
Kan. 





Ladner with Kentucky Home 


H. E. Ladner is appointed general 
agent of the Kentucky Home Mutual 
at Decatur, Ala. He was formerly gen- 
eral agent for the Praetorians. Several 
men associated with Mr. Ladner are 
continuing their affiliation with him as 
representatives of the Kentucky Home 
Mutual Life. Mr. Ladner’s appoint- 
ment makes the third general agency 
established in Alabama by the company 
since opening that state in 1938. 


Two Named by Canada Life 


The Canada Life has appointed V. H 
Brown and H. E. Lumsden branch su- 
pervisors for central Ontario associated 
with Manager V. C. Hale 

After joining the Canada Life in 1935 
Mr. Brown qualified for the production 
club in his first five months. In 1936 


he made the “Quarter Million Dollar” 
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club, and has been a club member each 
year since then. He was appointed a 
district manager in 1937. 

Mr. Lumsden was appointed unit 
manager in Hamilton in 1936. He has 
qualified for production membe rship 
each year and currently is a “Quarter 
ong Dollar” club member. His unit 
has led the branch for several years on 
high average policy and persistency. He 
is president of the Hamilton Life Un- 
derwriters Association. 





Pocklington Named in Toronto 

The New York Life has appointed 
Wilfrid Pocklington agency director in 
Toronto. He was formerly with the 
Confederation Life, and more recently 
Toronto manager of the Standard Life 
of Edinburgh. 


Willis Named at Corpus Christi 

M. P. Wiilis, who has represented the 
Pan-American Life at Carizzo Springs, 
Tex., has been appointed general agent 
at Corpus Christi. 








Epstein Named in St. Paul 

Irving Epstein has been named St. 
Paul manager of the Ohio State Life. 
He has been in life insurance in St. 
Paul since 1920. 


Northern Life’s Washington Shifts 


Robert W. Jones, general agent of 
the Northern Life of Seattle in Spokane, 
Wash., since 1908, is taking an ex- 
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ecutive position in the home office. / 
M. Weyer, manager of the Yakima- 
Wenatchee district since 1928, will take 
over the Spokane agency. 


LIFE AGENCY BRIEFS 


W. E. Hendrix of Jonesboro, Ark., 
has been promoted to supervisor of the 
National Life & Accident’s Blytheville 
office. 

Clarence Maggard has been appointed 
manager at Hazard, Tenn., of the Jef- 
ferson Standard Life. He has just been 
married to Miss Ward Gabbard of 
Buckhorn, Ky. 

A. L. Spooner, who has been with the 
San Antonio agency of the Equitable 
Society, has been appointed assistant 
agency manager there. 

R. N. Campbell, who has been direc- 
tor of the bureau of personnel and place- 
ment at Rutgers University, has joined 
the John A. Ramsay agency of the Con- 
necticut Mutual Life in Newark. 

Collin B. Mooney, assistant manager 
of the Vancouver branch of the North 
American Life of Canada, has been ap- 
pointed manager of the Victoria, B. C., 
branch. 

The Great-West Life has appointed 
B. B. Gofine as direct organizer in Re- 
gina, Sask. 

W. M. Echols, cashier Chicago de- 
partment Equitable Society, is on an 
extended leave of absence in California. 
S. A. Henchie, assistant to Mr. Echols 
is in charge of the cashier’s duties. 








~ LIFE SALES MEETINGS 





Reliance Life Prepares 
for Its Convention 


The Reliance Life agency convention 
will be held at Hot Springs, Va., July 
17-18. H. T. Burnett, agency vice- 
president, is general chairman. N. H. 
Weidner of West, Pa., will be chairman 
of the first meeting, G. G. Lamar, south- 
ern superintendent of agents, will be 
chairman of one session and J. F. Johns, 
eastern superintendent of agencies, will 
be chairman at the final meeting. The 
convention will be preceded by a two- 
day meeting of branch office managers 
and their assistants. From the home of- 
fice, in addition to Mr. Burnett, there 
will go President A. E. Braun; J. N. 
Jamison, executive vice-president; T. J. 


McKenna, vice-president; R. C. Knell, 
assistant vice-president; J. H. Layton 
and B. L. Sichelstiel, assistant secre- 


taries; L. K. Gardner, associate medical 
director; G. R. Mullans, assistant actu- 
ary; R. C. Braun, advertising manager; 
R. E. Wood, publicity director. 


Southland Life Meetings 


President Duke of the Southland 
Life accompanied by Joe Woodward, 
vice-president and assistant agency di- 
rector; J. L. Briggs, assistant secretary; 
Dr. J. T. Montgomery, medical director; 
Agency Secretary A. G. Dickinson, and 
Ross Priddy, Dallas agency manager, 
went to Lubbock, Tex., for a managerial 
meeting, then returned to Dallas for a 
one-day conference and moved on sub- 
sequently to Houston, San Antonio and 
Tyler. <A final meeting will be held at 
Austin at a later date. They were 
joined by the company’s entire force of 
agency managers. 


Mutual Life New Orleans Rally 


At the annual convention of the New 
Orleans agency of the Mutual Life of 
New York Manager R. F. Lawton 
welcomed delegates. S. F. J. Trabue, 
supervising assistant, presided at the 
luncheon, and Agency Organizer V. G 
Ballard was toastmaster at the banquet. 
The theme of the meeting was “Friendly 
Selling.” 


Weidenbomer at Trubey Rally 


Vice-president Frank F. Weidenborner 
of Guardian Life, in‘addressing a meet- 








ing of the Ralph A..Trubey agency at 
Fargo, N. D., spoke on the Guardian’s 
graph estate plan, discussed the TNEC 
investigation and congratulated the 
Fargo agency for being leader in its di- 
vision in the contest in honor of Mr. 
Weidenborner. The banquet prizes 
were awarded to leaders in the contest, 
they being D. H. Jones, Grand Forks; 
J. R. Seifert, Barnesville, and W. A. 
Farrell of Fargo. 





Great National Agents Confer 


A series of sales clinics featured the 
annual agency convention of the Great 
National Life of Dallas, at Camp Wal- 
demar near Kerrville, Tex. Miss Cora 
Dulaney, was presented with the met- 
ropolitan territory efficiency trophy and 
J. K. Bell, Gainesville, Tex., won the 
small city trophy. John A. Monroe, Jr., 
Dallas, won the production cup for paid- 
for business. Ted Hudson, Henderson, 
Tex., was awarded the President’s 
month’s trophy. 

Speakers included President S. J. 
Hay; C. C. Weichsel, vice-president and 
treasurer; R. F. Weichsel, secretary; R. 
N. Lewis, supervisor of sales; and R. B. 
Shields, Dallas manager. 

Clinical discussions were led by B. N. 
Woodson, Sales Research Bureau. En- 
thusiasm and definite work habits were 
stressed by Mr. Woodson. 





About 25 Aetna Life agents in south- 
west Missouri met near Ozark, Mo., 
for a conference with D. M. Skinner, 
head of the Aetna Life agency in Kan- 
sas City and in western Missouri. 








Say Woodring Eyes Insurance 

Drew Pearson and Robert S. Allen, 
who run a joint syndicated column from 
Washington, the other day said that 
Secretary of War Woodring is reported 
to be negotiating for the purchase of a 
financial interest in a Kansas insurance 
company. 


Gillis Leaders Meet 


NEWARK—tThe Leaders Club of the 
A. F. Gillis agency of the Provident 
Mutual Life here, will hold a dinner- 
meeting June 10. 7. Hanson led 
the agency in May in paid for produc- 
tion with C. J. Schmitz, as runner-up. 





VIEWED FROM NEW YORK 





LUNCHEON FOR H. A. SCHMIDT 


H. A. Schmidt of the Allen & Schmidt 
agency of the New England Mutual Life 
in New York Citv was honored at a 
luncheon given by his partner, E. W. 
Allen, the occasion being Mr. Schmidt’s 
25th anniversary with the agency. Mr. 
Schmidt became connected with the of- 
fice as an agent in 1915, five years after 
Mr. Allen’s appointment as_ general 
agent. Mr. Schmidt’s production rec- 
ord was so notable that Mr. Allen in- 
vited him to become his partner and the 
team has continued as one of the city’s 
leading general agencies. From 1921 to 
31 Mr. Schmidt had an annual personal 
production record averaging more than 
$1,000,000, his largest year being 1925, 
when he paid for $1,625,000. 


The office headed by _Messrs. Allen 


By R. B. MITCHELL 





and Schmidt has a rich historical back- 
ground. It is believed to be the oldest 
independent general agency in the city 
not connected with any local home of- 
fice and only one avency in the entire 
city antedates it. Its first head, John 
Hopper, was appointed in 1845. His 
son, DeWolf, was agency cashier for a 
time but left to go on the stage where 
he attained international fame as a com- 
edian and singer. 

Among the distinguished guests were 
President G. W. Smith of the New Eng- 
land, Superintendent Pink of New York, 
V. P. Whitsitt, manager and general 
counsel Life Presidents association, and 
Holgar J. Johnson, president Institute 
of Life Insurance. From outside the 
life insurance field there were such 
prominent personages as K. E. Stock- 
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ton, vice-president International Tele- 
phone & Telegraph; Clarence Glass, 
vice-president Anaconda Copper; A. C. 


Nagle, _vice- -president First National 
Bank of New York City, and A. Nye 
Van Vleck, vice-president Guaranty 


Trust Company, New York City. 
SECURITIES TRANSACTIONS 

Securities transactions of the principal 
life companies totaled $6,894,257,636 ac- 
cording to the 1940 edition of Poor’s 
Purchases and Sales of Securities, which 
records the details of each individual 
purchase. The 1939 figure was slightly 
Bee than that for 1938, which was $6,- 
933,783,357. However, the 10 companies 
Saviad the largest amounts of securities 
transactions ran a little ahead of the 
previous year, having invested $2,522,- 
556,004 in 1939 as against $2,365,280,412 
invested by the 10 carriers making the 
largest such investments in 1938. The 
leader for last year was Equitable So- 
ciety, while that for 1938 was Metro- 
politan Life. Mutual Life of New York 
jumped from seventh to fifth place, dis- 
placing Northwestern Mutual, which 
dropped to seventh position. John Han- 
cock went into sixth place while Aetna 
Life dropped to the eighth position. 
Travelers life department dropped from 
eighth place to ninth. Penn Mutual, 
which did not appear as one of the first 
ten in 1938, took tenth position. 

1939 1938 
(Last 3 figures omitted) 


Equitable Society ...... $668,592 $536,903 
Metropolitan Life ...... 569,52 632,481 
eo re 354,993 308,094 
New York Life... .......s. 232,391 302,654 
WHUCUGE Bate. 665 cc ee ce 155,647 104,755 
John Hancock Mutual... 134,642 92,665 
Northwestern Mutual 117,398 115,861 
SS Sar 116,009 110,516 
Travelers (life dept.)... 87,298 98,223 
Penn Muttal ..... 606 os< 86,116 59,375 
MOVIE SHOWN AT MEN’S CLUB 
“Yours Truly, Ed Graham,” the In- 
stitute of Life Insurance movie, shared 


the spotlight with State Senator R. F. 
Wagner, Jr., of the New York legisla- 
ture on the program of the men’s club 
of St. Stephen’s Church, Brooklyn. H. 
\\V. Baird, agency assistant Johannsen 
agency Northwestern Mutual, Brooklyn, 
spoke briefly before the movie was 
shown and later answered questions on 
lite insurance. 





WEILAND HEADS SUPERVISORS 

Stanley Weiland, Keffer agency Aetna 
Life, was elected president of the New 
York City Life Supervisors Association 
at the annual meeting which followed 
the association outing at Plandome. He 
succeeds S. D. Rosan, Knight agency 
Union Central Life. Other officers are 
vice-president, W. C. Smerling, Wolfson 
agency Berkshire Life; secretary-treas- 
urer, Robert Lahm, Wofford agency. 

The executive committee includes the 
two most recent past presidents, Mr. 
Rosan and L. M. Baker, Youngman 
agency Mutual Benefit Life; A: W 
Eisen, Robinson agency Travelers; C. 
W. Sabin, Larkin agency Connecticut 
General; A. L. Sullivan, Bragg agency 
Guardian Life of New York; Charles 
Schiff, Kakoyannis agency Prudential; 
and E, W. Gunther, Fraser agency Con- 
necticut Mutual. 


EXHIBITS RETAINED AT FAIR 


The outstanding success scored by 
their exhibits at the New York world’s 
fair in 1939 has prompted the insurance 
companies to retain and enlarge their 
exhibits at the 1940 fair, which opened 
May 11. The companies include Equit- 
able Society, Home, Metropolitan and 
eight insurance companies which spon- 
sored the American Museum of Health 
Exhibit. This octette comprises Guardian, 
Travelers, New York Life, John Han- 
cock, Connecticut Mutual, Aetna Life, 
Sata General and Metropolitan 
Life. 


Many new devices and displays are 
additions to the repertory of the 
American Museum of Health, which is. 


run in cooperation with the Carnegie 
Corporation of New York and the Over- 
leander Trust of Philadelphia. The com- 
panies present to the fair visitors a sim- 
plified exposition of better health and 


living. The Garden of Security con- 
tinues to represent Equitable at the fair. 
It is a half-acre plot with an outdoor 
amphitheater, where band _ concerts, 
choral programs and meetings will be 
staged throughout the season. 

Considerable revision has been made 
in the exhibit sponsored by Met- 
tropolitan, which presents its show in 
the Business Systems and Insurance 
building. These revisions include an im- 
proved lighting system, the exhibit con- 
cerned with the campaign against pre- 
ventable sickness and premature death, 
and the redesigning of the exhibit area 
to facilitate visitor traffic. 





HEADS BETA GAMMA SIGMA 


H. L. Wofford, manager Prudential 
New York City, has been elected presi- 
dent of Beta Gamma Sigma Alumni in 
New York City. This society, founded 
in 1913, is an honorary organization of 
the top ranking men in the schools of 
commerce and business in the universi- 
ties of the countrv. There are about 
10,000 alumni, of whom 1,250 are in New 
York City. 


ADDRESSES EQUITABLE OF IOWA 


James K. Flack, recently appointed 
field supervisor of the Canada Life New 
York City agency, addressed the Hoey 
& Ellison life agency Equitable Life of 
Iowa, on prospecting. Mr. Flack has just 
returned from Toronto where he took 
a three months’ intensive course in new 
sales ideas developed by the Canada 
Life. 


For the 15th consecutive year, Homer 
G. Hewitt, Texas manager at Houston 
tor the Northwestern National Life, ad- 
dressed the senior class of Texas Agri- 
cultural & Mechanical College on life 
insurance. 








CHICAGO 


GUARDIAN LIFE LUNCHEON 





A luncheon to pay tribute to George 
Hoffman, retiring general agent of 
Guardian Life in Chicago, and to ex- 
press best wishes to his successors, W. 
W. Grosser and J. C. Gregsamer, was 
given in Chicago with four home office 
executives participating. About 35 were 
present including members of the 
agency, Col. C. B. Robbins, general 
counsel American Life Convention, other 
Chicago general agents, and L. M. Buck- 
ley, Provident Mutual, the retiring presi- 
dent Chicago Association of Life Un- 
derwriters. 

Vice-president Frank F. Weidenbor- 
ner presided. The head office group 
went on from Chicago to Colorado 
Springs for the meeting of the Medical 
Section of the American Life Conven- 
tion. Dr. M. B. Bender, medical director 
of Guardian Life, was chairman of the 
Medical Section and his head office as- 
sociates went to the convention as a 
guard of honor. In addition to Mr. 
Weidenborner there were President 
James A McLain, Dr. Bender, and 
George Mendes, assistant superinten- 
dent of agents. 

The speakers all expressed admiration 
for the record that had been made by 
Mr. Hoffman and spoke of the fact that 
two of the men whom he brought into 
the business are succeeding him in the 
management of the agency. Mr. Hoff- 
man has been in the service of Guardian 
Life 25 years. 

Col. Robbins, who was _ introduced, 
took advantage of the occasion to make 
some remarks about the TNEC investi- 
gation. He expressed the belief that the 
investigation insofar as life insurance is 
concerned is now “dead as a dodo bird.” 

Mr. Hoffman pointed out the growth 
that has taken place in life insurance un- 
der his eyes. For instance, he said that 
when he went into the business in 1903 
there was $10,000,000,000 of legal re- 
serve life insurance in force. The figure 
is now about $110,000,000,000. In 1903 
Guardian Life had $100,000,000 of insur- 
ance in force whereas in 1940 it had 


about $500,000,000. In 1916, when he 
went with Guardian Life, Guardian had 
in Illinois about $4,000,000 of insurance, 
whereas in 1940 it had about $22,000,000. 

Others who spoke included Mr. Buck- 
ley, W. M. Houze, John Hancock Mu- 
tual, the new president of the Chicago 
Life Underwriters Association; Lynn 
Broaddus, the other Chicago general 
agent of Guardian Life, and President 
McLain, as well as the two new general 
agency partners. 

Telegrams were read from Harry 
Snyder, who has been with Guardian 
Life in Buffalo about 25 years; C. J. 


Zimmerman, president, and Harry T. 


Wright, vice-president National Associ- 
ation of Life Underwriters. 
Mr. Grosser was broucht into the 


business by Mr. Hoffman 23 years ago 
and Mr. Gregsamer 16 years ago. 


AGENCY’S NEW RECORD 


New records in written and placed 
business were hung up in May by the 
Earl M. Schwemm agency of the Great- 
West Life in Chicago, with $1,018,000 of 
written business and an agency credit 
for $941,000 paid. This was an 85 per- 
cent increase over the same month last 
year. In the first five months the 
Schwemm agency has placed more than 
$2,500,000 of new business. Fifteen 
agents qualified in May for the honor 


SCHWEMM 


roll with average paid volume of $32,- 
500. The average case in May was 
$7,700. The Schwemm agency led all 
Great-West agencies in the United 
States and Canada in May for new 
placed business and is No. 1 agency for 
the year to date. It won the agency 
prize for division A agencies and special 


company prizes were won by R. L. 
Simpson and W. R. Ford of Chicago. 
May was “agents month” in the Great- 


West, a new record being set through- 
out the company. The number of cases 
placed by the Schwemm agency in May 
was 102 and the average case $9,200. 
There were 132 cases written. 


PARTY FOR HILL, SIEGMUND 


A party honoring James G. Hill and 
William H. Siegmund is being given in 
Chicago the evening of June 10. The 
hosts will be Charles J. Zimmerman, 
Chicago general agent of Connecticut 
Mutual and president of the National 
Association of Life Underwriters; L. J. 
Fohr, also a Chicago general agent of 
Connecticut Mutual, and S. T. Chase, 
retired general agent. 

Mr. Hill is the third Chicago general 
agent of Connecticut Mutual who took 
over the office four months ago, moving 


from Nashville. Mr. Siegmund, who 
has been agency manager of the Zim- 
merman office, is to become general 
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avent at Los Angeles for Connecticut 
Mutual, effective July 16. There will be 
voli during the day, a reception and 


inner at the Old Elm Golf Club near 
wt Sheridan. 
EQUITABLE BUILDING OPENED 

Equitable Society opened its fine west- 
ern division building on La Salle street 
n Chicago this week, with T. I. Park- 
nson, president, and a number of other 
home office officials taking part in the 
dedication ceremonies. All departments 
in Chicago now are consolidated in the 
ultra modern building that was con- 
structed on the framework of the old 
National Life of U. S. A. structure. Be- 
side Mr. Parkinson there were present 
irom the east W. J. Graham, vice-presi- 
dent; John F. Manson, New Haven, 
Conn., a director; Sterling Pierson, gen- 
eral counsel, and Merle Gulick, director 
of public relations. President Parkin- 
son gave a brief talk Wednesday after- 
noon at ceremonies in the lobby and 
also addressed the Chicago Association 
of Commerce. Thursday there was a 
great luncheon for all the agency force 
in Chicago with upwards of 500 attend- 
ing, including managers and department 
heads. W. L. Gottschall, director of 
agencies, Chicago, introduced President 
Parkinson Wednesday and presided at 
the luncheon the next day. 

Vice-president Graham was chief 
speaker at the luncheon. Mr. Gottschall 
was in charge of all arrangements for 
the move and the attending ceremonies. 
It was a large job, for the personnel in 
Chicago numbers about 600 and there 
were several thousand pieces of furni- 
ture and equipment to move. 

The Equitable occupies the first seven 
floors of the 12 story and penthouse of- 
fice building. The policyholders’ service 
and cashier’s department was opened 
this week on the ground floor and the 
eight agencies are on the third, fourth 
and fifth floors, with Mr. Gottschall’s 
office on the sixth, along with the medi- 
cal, group, inspection and claims depart- 
ments. The mortgage loan and real es- 
tate department is on the seventh floor. 

Throughout, the building is ultra- 
modern with new high speed automatic 
elevators, complete air conditioning, 
modernistic indirect lighting in corridors 
and banks of fluorescent light tubes in 
the ceilings of the agency rooms. 


INSURANCE FEDERATION OUTING 

The officers and directors of the In- 
surance Federation of Illinois to the 
number of about 35, enjoyed a golf out- 
ing and dinner at the Sunset Ridge Golf 
Club, near Chicago, Tuesday. Allan I. 
Wolff of the Associated Agencies, Chi- 
cago, served as toastmaster and distrib- 
uted the prizes. 





VERMILLION AGENCY DELEGATES 

The Vermillion agency of the Mutual 
Life in Chicago will send nine agents to 
the National Field Club convention at 
Quebec, July 9-10. These are men who 
have produced a minimum of $250,000 
paid for business, they being M. A. Gold- 
standt, J. D. Miller, G. H. Smith, H. R. 
Schultz, Jacques Barr, N. "H. Weiss, T. 
G. Galloway, S. H. Foreman and W. F. 
Jenkins. 





ACTUARIES VIEW HOSPITALIZATION 


Loss experience on hospitalization 
contracts is going up steadily and no 
knows where the end will be nor 
whether the present premium rates are 
near accurate, it appeared 
discussion of this coverage 
the Chicago Actuarial Club 
meeting this week, led by Miss O. E. 
Outwater, actuary Benefit Association 
of Railway Employes. Miss Outwater 
exhibited charts showing the Benefit 
Association experience on various kinds 
of accident and health coverages, as 
well as hospitalization. According to 
her, there was a marked rise in the 
sickness loss with increase in the age 
group, and she felt that many companies 
in the cancellable field were not setting 
up the proper reserves to cover this in- 
The Benefit Association 
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been conducting an exhaustive study of 
the accrued liability item in the accident 
and health statement and the result 
showed that the original estimates in 
many cases were too low. W. W. Nip- 
per, Mutual Trust Life, discussed cur- 
rent changes in policies and company 


practices. This was the first meeting 


presided over py Walter C. Green, presi- 
dent elected at the annual meeting last 
month. 





The Raymond J. Wiese general agency 
of the Northwestern National Life in 
Chicago staged its annual golf outing at 
the Cog Hill Country Club. 
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Government Control 
Long Step Toward 
Totalitarianism 


BIRMINGHAM, ALA.—A long step 
toward totalitarianism would be taken 
should the government get control of 
life insurance in this country, M. Albert 
Linton, president Provident Mutual. 
warned in addressing the Birmingham 
Association of Life Underwriters on 
“Capitalism or Dictatorship, Which 
Road Shall We Choose?” 

The occasion was the annual banquet 
of the Birraingham association, attended 
by some 350 men and women and it 
which diplomas were presented to 208 
training school graduates. Thomas J. 
Huey, general chairman, introduced W. 
I. Pittman, faculty chairman, who pre- 
sented the diplomas. 

Mr. Linton, who was introduced by 
President H. M. Nunnelley, quoted from 
a statement by Superintendent Pink of 
New York that absolutely no public 
demand for federal regulation of insur- 
ance exists. In reference to the TNEC 
investigation, Mr. Linton counseled that 
“we be vigilant and keep our powder 
dry.” 

“One of the striking characteristics of 
modern dictators is that the control they 
have gathered into their hands was made 
absolute by their control of the eco- 
nomic life of the country,” Mr. Linton 
said. “Under the system of private capi- 
talism this concentration of power can- 
not take place.” 


Iowa Quarter Million Unit 
Is Launched at State Meet 


SIOUX CITY, IA.—The first meeting 
of the Iowa quarter-million dollar round 
table featured the opening of the annual 
convention and sales congress here of 
the Iowa Association of Life Under- 
writers. 

Fourteen men have qualified for the 
round table and six more are believed to 
be eligible. Those accepted for mem- 
bership must be members of good stand- 
ing in their local association, devoting 
their full time to agency activities, and 
must have sold a minimum of $250,000 
worth of insurance with $5,000 in paid 
-new premiums for the current year. 


The four organizers, R. O. Bickel, 
National Life, Cedar Rapids; L. P. 
Schwinger, Northwestern Mutual, 
Waterloo: C. M. Sessions, New York 


Life, Davenport; and V. S. Eagan of 
Bankers Life, Des Moines, met in Cedar 
Rapids and perfected plans for the first 
state meeting. 

Phil Orchard, Northwestern National, 
Sioux City, is slated as the next presi- 
dent. He is first vice-president and gen- 
eral convention chairman. Cedar Rap- 
ids is making a strong bid for the 1941 
convention. 


Builds Formidable Defense 
AUSTIN, TEX.—There is no better 
vehicle than the local association for 
building up a formidable defense against 
those adverse factors in life insurance 
selling that are the counterparts of the 
fifth column, the Trojan horse and other 
present-day methods of warfare, John 


A. Monroe, Jr., Great National Life, 
president of the Dallas Association of 
Life Underwriters, declared before the 


annual convention of the Texas Associa- 
tion of Life Underwriters here. 
By doing a genuine job in standing 


guard against boring-irom-within tactics 
of all kinds and assaults on the business 
irom the outside that threaten to under- 
mine the high degree of public confi- 
dence life insurance enjoys and to im- 
pair the stability of the American agency 
system, the local association cannot help 
but merit and win strong support from 
the worthwhile life underwriters in its 
particular area, Mr. Monroe said. 

“The local association that is render- 


ing valuable service and is aiding in the 
enforcement of insurance laws and main- 
taining the highest ethical standards in 
the life insurance business has gone a 
long way toward laying a firm founda- 
tion for the building of a strong, sound 
membership,” Mr. Monroe said. “An 
association really at work has something 
to sell to prospective members, and by 
continuing in action the organization 
greatly simplifies its problem of keeping 
its membership at a desirable figure.” 


Puts on Membership Drive 


The membership committee of the 
Texas association is putting on a drive 
to show a larger increase in membership 
by June 30 than in any previous vear. 
General agents in each association city 
will be called upon to wage a program 
against non-members, who have been 
termed “hitch-hikers.” This term is 
used because the non-members are get- 
ting a free ride at the expense of the 
members who are trying to make work- 








invest in it does double duty. 





To Have and To Hold 


| The special Modernized Systematic Savings Plan featured | 
| by the Bankers National Life Insurance Company is not only | 


a good investment—it’s good business, and every dollar YOU | 


This Modern Plan has all the advantages of low cost | 
ordinary life in event of death . . . all the advantages of en- 
dowment forms in event of survival . .. cash withdrawals | 
without policy loan interest any time after payment of second 
premium ... guaranteed interest at the rate of 314% on sav- 
ings ... privilege of reducing premiums to ordinary life rate 
at any time without evidence of insurability .. . payment of 
face amount plus savings in event of death . . . payment of 


face amount at end of 25 years. 


Have you a difficult prospect who claims he can invest 
the difference between low cost and endowment forms and 
be ahead of the game in event of premature death? 
you explained the difficulties of saving sums regularly . . . of 
putting new principal and earnings to work earning interest 


at once, of avoiding losses over so long a period? 


Tell him that you can do this for him, and in the event of 
death pay his beneficiaries both his life insurance and savings 
accounts. Tell him the plan is also available to children ages 
1 day to 1414 years for educational and protection purposes, 
with or without waiver of premium benefit on the parent. | 


Would he be interested? .. . Think it over. 


BANKERS NATIONAL 


LIFE INSURANCE COMPANY | 


| MONTCLAIR . + 
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ing conditions better for life agents. 

\ roster of the entire membership oi 
the Texas association will be published 
shortly by cities. Copies will be placed 
in the hands of each member and a 
copy sent to every newspaper and 
chamber of commerce secretary where 
the association is located. It will also 
be distributed to city clubs and these 
organizations will be asked to have their 
members patronize life agents who are 
affliated with their local association. 


Speakers for Mo. State Meeting 
Speakers for the meeting of the Mis- 
Life Underwriters Association at 


souri 
joplin, June 14-15, include Earl E. 
Smith, agency secretary Equitable of 


lowa; Fred Holderman, Equitable So- 
ciety,. Kansas City; A. Budinger, 
vice-president Kansas City Life; Adam 
Rosenthal, Reliance Life, St. Louis; M. 
P. Johnson, Fidelity Mutual, Tulsa, and 
C. J. Zimmerman, president National 
association. 


Plan Los Angeles Round Table 
LOS ANGELES—George Quigley, 
Fidelity Mutual Life; Rockwood Nelson, 
State Mutual Life, and G. W. Page, Jr., 
California-Western States Life, have 
been appointed a committee, with Mr. 


’ Quigley as chairman, to meet with M. I. 


Scott, of the California State Quarter 
Million Dollar Round Table, and Henry 
Mosler, chairman Million Dollar Round 
lable, for the purpose of forming a 
Los Angeles Quarter Million Dollar 
Round Table Club, which will function 
in southern California as the one in San 
Francisco is doing in the north. 


Owens New Oklahoma Head 

Jess T. Owens, special agent Mutual 
Lite of New York in Oklahoma City, 
was elected president of the Oklahoma 
Association of Life Underwriters at the 


annual meeting in Oklahoma City. 
Mark Burnham, Great Southern, was 
named vice-president; J. A. Brock, 


American Mutual, secretary, and W. J. 
Wilson, New York Life, treasurer. The 
new officers assume their official duties 
July 1. 

C. J. Zimmerman, president National 
association was key speaker. ‘The sea- 
son will close with a stag picnic at 
Spring Lake June 21, which will be pre- 
ceded by a golf tournament on the Lin- 
coln Park links. Stewart Meyers, Home 
Life, immediate past president, is chair- 
man handling arrangements. 





Cincinnati—The nominating commit- 
tees has submitted this slate for the 
election June 12: L. B. Scheuer, State 
Mutual, president; W. C. Wilson, Guard- 
ian Life, vice-president; Paul Kistler, 
American United, secretary, and A. F. 
Bauer, Mutual Benefit, treasurer. Mr. 
Scheuer is vice-president and Mr. Wil- 
son secretary. J. C. Sebastian, Union 
Central, retiring president, is proposed 
as state association representative. Two 
directors will be selected from the fol- 
lowing slate: P. C. Bake, Phoenix Mutual; 
J.C. Benson, Union Central; W. T. Craig, 
Aetna Life, and C. H. Wible, Provident 
Mutual. 

David Stock, New York attorney 
tax counsel, speaks on taxation. 

The women’s division devoted its 
meeting to a review of the past winter’s 
programs, and suggestions for coming 
meetings, 


and 


Springfield, Mass.—C. ©. Fischer, vice- 
president Massachusetts Mutual Life and 
president of the local chamber of com- 
merce, spoke at the annual luncheon 
meeting. This was the last meeting 
until September. 

Fort Smith, Ark.—F. A. Vineyard, as- 
sociate general agent of the G. H. Camp- 
bell agency of Aetna Life, Little Rock, 
spoke. In the absence of the president 
of the association, S. E. Smithson, secre- 
tary, presided. 

Corpus Christi, Tex.—New officers are: 


C. A. Hertel, president; G. W. Wilken- 
son, vice-president; Eldon Horrish, sec- 
retary-treasurer; Clarence Tillman, 
(chairman); R. J. Hebert, L. R. Johnson, 


Ted Brich and C. W. O'Melveny, direc- 


tors. 

Waterloo, Ia.—W. R. Grimes is the 
new president; G. M. Fish, Central of 
lowa, vice-president and Mrs. Elizabeth 
Kenney, Mutual Life, secretary. 
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W ASHINGTON-—J. D. Marsh, gen- 
National 


eral agent Lincoln Life, was 
elected presi- 
dent of the Dis- 
trict of Colum- 
bia Life Under- 
writers Associa- 
tion by the di- 
rectors at the 
annual meeting. 

R. <A. Du- 
Four, Massa- 
chusetts Mutual, 
was made first 
vice - president; 
J. A. De Force, 
Continental 
American Life, 


second _ vice- 

president; Paul J. D. Marsh 
Grove, Home 

Life, treasurer, and V. M. Summers, 
Lincoln National Life, secretary. Mr. 
DuFour, Mr. Grove and Raymond 
Hotchkiss, Phoenix Mutual, were re- 
cently elected directors. The new offi- 
cers assume their new duties at the 


meeting June 18. 


Cleveland — CC. Preston Dawson, New 
York general agent New England Mu- 


speak June 14 on “You—The 


tual, will 
This will be the annual 


Salesman.” 
meeting. 


Waukegan, Hl.—Charles T. Davies of 
Wyomissing, Pa., owner of a million dol- 
lars of paid up life insurance, addressed 
the joint meeting of the Lake county 
association and community service clubs. 
About 250 attended. L. E. Swank, North- 
western National, president of the asso- 
ciation, presided. 


New Hampshire— New officers are: 
President, Hugo J. Lindahl, New Eng- 
land Mutual Life, Manchester; vice-pres- 
ident, Charles Cutter, Nashua; secretary- 
treasurer, Guy Smart, Dover. 


Salt Lake City—The slate to be voted 
on June 13 includes: For. president, 
Frank Mozley, Beneficial Life, incum- 
bent, and J. H. Harrop, Equitable So- 
Krogue, 


ciety; vice-presidents, K. K. 

Business Men’s Assurance; R. H. Peter- 
son, Pacific National Life; W. L. Vogler. 
American National Life, and J. H. Tom- 


linson, Prudential; secretary-treasurer, 
Hazen Exeter, Pacific Mutual Life, ane 
Ww. B. Furman, Prudential. 


Boston—At the annual meeting June 
11, Vice-president George S. Van Schaick 
of the New York Life, former New York 
superintendent, will speak. It will be 
ladies night and the dinner and speaking 
will be followed by dancing. 

The nominating committee’s slate is: 
President, Fitzhugh Traylor, Equitable 
Society: first vice-president, O. D. 
Murphy, John Hancock; second vice- 
president, W. S. Cobb, Jr., New England 
Mutual; secretary -treasurer, E. W. 
Enman, Prudential; directors, W. H. 
Boireau, Berkshire Life; J. S. Braunig, 
Massachusetts Mutual; H. J. Dowling, 
New York Life; H. M. Fraser, Jr., Penn 
Mutual; J. R. Fitzpatrick, Mutual Life 
of New York; M. P. Ford, Home Life; C. F. 
Gay, Aetna Life; R. R. Gorton, Connecti- 
cut Mutual; J. H. Jamison, Northwest- 
ern Mutual; George Neitlich, Metropoli- 
tan Life; S. A. Smith, Travelers; M. A. 
Warren, Phoenix Mutual. 


Fort Worth, Tex.—N. S. Longabaugh, 
Manhattan Life, was elected president: 
L. R. Cook, United Benefit, vice-presi- 
dent; W. A. Parham, Great Southern, sec- 
retary, and H. D. Mouzon, R. R. Kay, J. 
D. Calloway and Andrew Barton, new 
directors. Maj. B. S. Graham of the Ben- 
nett Aircraft Corporation discussed avia- 
tion as it now exists and the possible de- 
fense program of the United States. 


meeting and 
held June 7 at 


Toledo—The annual 
spring outing will be 
Sunningdale Golf Club. L. H. Farmer is 
chairman of arrangements. New officers 
to be installed by A. H. Hosier, retiring 
president, are: President, R. L. McFar- 
land; first vice-president, P. O. Day; sec- 
ond vice-president, L. E. Zavac; trustees, 
W. G. Adams, E. T. Madden and W. L. 
Rabideau. 

Chicage—J. E. Rutherford, Des Moines 
general agent Penn Mutual Life, will be 
the guest speaker at the annual meet- 
ing June 11. He will speak on “Steps 
in a Sale.” Holgar J. Johnson, president 
Institute of Life Insurance, was to have 





talked, but he had other engagements. 
Mr. Rutherford is past president Iowa 
Association of Life Underwriters, and is 
i trustee of the National association. Re- 
sults of the mail vote on new officers 
will be announced. W. M. Houze, gen- 
eral agent John Hancock, chairman gen- 
eral agents and managers division, is 
slated to become president. 


Minneapolis—The: annual meeting and 
golf tournament will be held June 20 at 
the Westward Hills Golf club. John D. 
Hay is chairman of the tournament com- 
mittee. Plans will be made to push the 
campaign to land the 1941 national meet- 
ng for Minneapolis. 

Selomon B. 


Pittsburzh— Dr. Freehof, 


prominent Pittsburgh rabbi, will speak 
June 15. New officers will be installed 
and the Hemingway cup will be pre- 


sented to the ageney that is outstanding 
in association contributions. 


Kansas City--Mrs. Nelle Byrd Otto, 
New York Life, has been elected chair- 
man of the women’s division, succeeding 


Mildred P. Miller, Penn Mutual. Bertha 
Erwin, State Life of Indiana, is vice- 
chairman, and Mary Dahl, New York 


Life, secretary-treasurer. Sophia Bliven, 
home office manager women’s division. 
Penn Mutual, speaks June 15. 

The association will elect officers at 
its annual outing at Meadow Lake. 
June 21. 

Texarkana, Ark.—Foster A. Vineyard, 
Aetna Life, Little Rock, discussed 
“Friendly Selling” as against the high 
pressure method. A sales interview 


Our New 


21 


demonstration Was given by A. E. Cross 
and T. W. Carlow. 

Indianapolis — Five hundred women 
who were beneficiaries under life insur- 
ance policies attended a “beneficiaries 
meeting” in the auditorium of the Wil- 


liam H. Block Company. C. C. Robinson, 
editor of “Insurance Salesman,” spoke on 
“What Life Insurance Does for Benefi- 
ciaries.” Mrs. C. H. Ridge presided. The 


meeting was sponsored by the Indianap- 
olis association. 

Northern Quebee—A new association 
has been formed with these officers: 
President, F. W. Moersch, C. L. U., of 
London Life, Noranda; vice-president, HL 


J. Moore, Great-West Life; secretary- 
treasurer, Albert Reid, Confederation 
Life, Noranda. 

Nashville, Tenn. — Commissioner - 





Cormack will address a special meeting 
Friday at which certificates will be 
awarded to 81 who completed the train- 
ing course. 

Memphis, Tenn.—William F. Hughes, 
general agent Massachusetts Mutual Life, 
spoke on “Organized Sales Activities.” 
The annual meeting is June 20. 


Meet in Galveston in 1941 

_ The 1941 convention of agents of the 
Southwestern Life will be held in Gal- 
veston May 23-25. President O’Donnell 


expects about 700 agents will attend. 
This year’s convention went to San 
Antonio. 


ARROW of GOLD POLICY 


Provides — 


l1—Low cost protection at less tnan 
term rates. 


2—Selection 


of any renewal period 


(not less than five). 


3—Renewal privileges any number of 
times until age 60. 


4—-Final renewal tc age 70 (selection 
period ends at age 60). 


5—Conversion privileges any time un- 


til age 70 


A liberal, flexible, low cost contract. Extraordinary 
first year commissions and renewals. 


Illinois Bankers Life 
Assurance Company 


MONMOUTH, ILLINOIS 


Exceptional General Agency contracts in the states of Llinois, 
Iowa. Indiana, Ohio, Missouri and Kansas 
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Los Angeles Wants National 
Chapter Title Retained 


LOS ANGELES—Taking the stand 
that the present title of the National 
C. L. U. Chapter is perfectly satisfac- 
tory and the best name available, the 


Los Angeles chapter voted against rec- 
ommending or suggesting any change. 

It nominated Russell L. Hogue, Equi- 
table of Iowa, for one of the directors 
allotted to the Pacific Coast and voted 
to support Stewart Strong of Portland, 
Ore., for one of the other places. Chap- 
ter officers will be elected at the June 
meeting. 

The program for the day was a panel 
discussion of “Recent Developments in 
the Tax Field Affecting Estate Plan- 
ning.” It was led by Marvin Sherman, 
Equitable Society. Participants were A. 
C. Duckett, Northwestern Mutual; Ray- 
wood Frazier, Union Central Life; Mil- 
ler Hickox, Prudential, and Ron Stever, 
Equitable Society. 


Seattle Chapter’s Slate 

The Seattle C. L. U. chapter elects 
Friday. W. Z. Robinson, manager Fi- 
delity Mutual Life, has been nominated 
for president; A. J. Quigley and R. H. 
Edmiston of Connecticut Mutual Life, 


for vice-president and _ secretary-treas- 
urer respectively. William Livengood, 
Penn Mutual Life, and H. E. Crowe, 
Northern Life, Everett, are the nomi- 


nees for directors. 


Chicago Cram Course June 10-12 

D. M. Phipps, Parsons agency Mutual 
Benefit Life, Chicago, vice-president 
Chicago Association of Life Underwrit- 
ers, announced examinations in all five 
sections of the C. L. U. work will be 
held at Northwestern University School 
of Commerce, there, June 13-15. The 
cram course in all five sections will be 
held June 10-12. 


Dr. Huebner Speaks at Cincinnati 


Dr. S. S. Huebner, president Ameri- 
ean College of Life Underwriters, spoke 
at the banquet of the Cincinnati C.L.U. 
chapter. 


Marks New Orleans Chief 

Sidney L. Marks, Prudential, was 
elected president of the New Orleans 
C.L.U. chapter, Frank Friedler, Home 
Life, vice-president, and W. B. Mon- 
roe, Union Central, secretary-treasurer. 
T. C. Nicholls, Jr.. New England Mu- 
tual, will address the June meeting on 
“Minimizing Estate “Taxes Through 
Life Insurance.” 


Buchanan Springfield Speaker 


M. L. Buchanan, Massachusetts Mu- 
tual, Boston, addressed the Springfield, 
Mass., C.L.U. chapter on the signifi- 
cance of the C.L.U. designation. Gen- 
eral Agent Hugo Schmitt, Penn Mu- 
tual Life. led a discussion on the 


Springfield course of preparatory studies 
for the C.L.U. examinations. 


The Cleveland C.L.U. chapter will 
hold its annual dinner and golf tourna- 
ment at Aurora Country Club, June 21. 


Country Life Correction 


On page 113 of the 1940 Little Gem 
Life Chart there appears a dividend his- 
tory of policies issued by Country Life 
in 1930. In the summary section of this 
history, the cash value figures are those 
for current 3 percent policies and are 
therefore higher than the 3% percent 
values allowed on policies issued in 
1930. Therefore, the last three lines of 
these summaries should be disregarded. 


Accident and health sales up 20 per- 
@ent. Get on bandwagon. Send $1 for six 
months’ subscription to Accident & 
Health Review, 175 W. Jackson Blvd., 
Chicago. 
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K. C. Business Bureau Says 


Refund Service Unnecessary 

KANSAS CITY—The “Better Busi- 
ness Bulletin” of Kansas City says: “The 
National Refund Co., Chicago, has been 
advertising in this area to help people 
obtain cash for some of their lapsed life 
insurance policies. The appeal is di- 
rected particularly to weekly-payment 
or industrial policyholders who have old 
contracts on which they are not paying 
premiums. If the policyholder receives 
cash on his old policy, he agrees to pay 
National Refund Co. a fee of one-sixth 
the amount received. 

“The Better Business Bureau has had 
many inquiries about this company... . 
The National Refund ‘service’ is not nec- 
If there is no controversy or ques- 
tion of law about the request for cash 
surrender values, policyholders may ob- 
tain the sums due them without paying 
a fee to any third party. This is the in- 
formation from the Missouri insurance 
department, and it is pointed out that 
in event of controversy, the National Re- 
fund service would be impractical, and 
the policyholder should consult an attor- 
ney. 


essary. 


HALT MICHIGAN ADVERTISING 

LANSING, MICH.—The Michigan 
department has halted radio advertising 
over station WJR, Detroit, by the Na- 
tional Refund Company of Chicago. De- 
partment authorities look on such an 
activity as within the statutory definition 
and hence il- 
counsellor has a de- 
partmental license. The department was 
informed that the broadcasts had been 
bringing in from 600 to 800 letters daily. 
The fee charged for the “service.” the 
department was informed, was 16 per- 
cent of the amount recovered. 


D. G. Mix New Chairman of 


Persistent Business Group 

At a meeting in New York City the 
committee on persistent business of the 
Sales Research Bureau elected D. G. 
Mix, manager of conservation State 
Mutual, chairman, filling the vacancy 
caused by the death of H. H. Steiner, 
late eae a4 of the Connecticut Mu- 
tual. . J. Doolin, assistant manager of 


legal unless the 


agencies Fidelity Mutual, was elected 
vice-chairman of the committee, suc- 
ceeding Mr. Mix. Both Mr. Mix and 


Mr. Doolin have served on the commit- 
tee since its organization in 1938. 


The committee also elected Vice- 
president A. G. Borden of the Equit- 
able Society to fill the vacancy in its 
membership. 


Among the projects in process are 


study are the persistency of contest 
business, the persistency of monthly 
premium business, and company uses of 
the persistency rating chart. Another 
interesting subject which is expected to 
develop into a report is a study of per- 
sistency and other factors of business 
sold to women. 

The committee will have several of 
these studies completed and_ printed 
reports available for distribution at the 
time of the annual meeting Research Bu- 
reau and Agency Officers annual meet- 
ing in October in the Edgewater Beach 
Hotel in Chicago. 


J. BRUCE TROTTER 
Assistant Agency Superintendent 


Wood Elected President 
New Jersey Supervisors 


NEWARK—At the annual meeting 
of the Life Agency Supervisors Associ- 
ation of Northern New Jersey, John W. 
Wood, Prudential, was elected presi- 
dent; John Ely, Penn Mutual, vice- 
president; Frank Dedman, New York 
Life, secretary, and James Metz, Travel- 
ers, treasurer, 





C. T. Davies, million dollar policy- 
holder, tells “Why I Bought Life Insur- 
ance” in 16-page booklet. 8 for $1. Order 
from National Underwriter. 
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Ambitious personal producers 
who are anxious to get ahead 
and who can qualify for a gen- 
eral agency contract with an 
aggressive company. 


We have a few openings in 
Maryland, West Virginia, North 
Carolina and Tennessee. For 
further information write to 


Robt. V. Hatcher, Vice Pres- 


ATLANTIC LIFE INSURANCE 
COMPANY 


S. F. Clabaugh, President 
RICHMOND, VIRGINIA 
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Pus Officers Elect 
N. J. Lander as as President 


(CONTINUED FROM PAGE 5) 


the impersonal major problems of the 
business, to overlook constructive steps 
which ought to be taken in connection 
with our business problems to obtain 
the best results in our relationships with 
policyholders and the public,’ he said. 
‘In the past it has been usual to find 
that such a work of creative imagination 
has not been definitely assigned to any- 
one within the home office organization. 


Example in Other Lines 


“We can find ample precedent in the 
conduct of other businesses to warrant 
the definite assignment of the broad re- 
sponsibility of public and policyholder 
relationships to one person, and it is my 
opinion that such an assignment should 
be made. It furnishes a vista of possi- 
bilities that would warrant the fullest ef- 
forts of a man of capacity and vision. 

“A person occupying such a position 
will need the thorough cooperation and 
frequent suggestions of many members 
of the home office and field staff but if 
he visualizes the range of his opportu- 
nity, possesses the necessary qualities, 
and has adequate executive backing he 
should not only obtain such cooperation 
but should, in fact, stimulate it to a high 
degree. It is also obvious that the co- 
operation of a number of such men 
working in the different companies 
should be able to produce a cuality of 
intercompany effort of a highly intelli- 
gent and effective order.” 


Spirit in Home Office 


M;. Murphy mentiored the import- 
ance of the home office staff having a 
clear concept of how life insurance 
serves the public and he particularly 
stressed relationship between the agents 
and the public in public relations work. 
He called attention to the desirability of 
advertising which will interpret life in- 
surance without the prerequisite of a 
life insurance educational course on the 
public’s part. He also observed that in 
addition to providing complete and in- 
formative answers to members of the 
public sufficiently: interested to dig more 
deeply than the average the institution 
of life insurance might well encourage 
life insurance books for the non-tech- 
nical reader. 

As a counter to “books of somewhat 
lurid title written by those whose grasp 
and presentation of the subject leave 
something to be desired,” Mr. Murphy 
suggested that “perhaps the companies 
through joint efforts might give serious 
consideration to any detects of that 
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sort, to supplement what single handed 
efforts have already been made.” He 
praised the Institute of Life Insurance 
as providing “a central place that might 
be recognized as a source of informa- 


tion about the business to which the 
public, whatever their interest, might 
turn.” 





9 Insurers Seek Rehearing 
of Ill. Reinstatement Case 





In behalf of nine companies, Attorney 
Henry S. Moser of Chicago has filed a 
motion with the Illinois supreme court 
ior a rehearing of the important case of 
Froehler vs. North American Life of 
Chicago that was recently decided in 
favor of the plaintiff by the supreme 
court. The interested companies are Al- 
liance Life, American National, Conti- 
nental Assurance, Country Life, Illinois 
Bankers Life, Federal Life, Prudential, 
Rockford Life and Washington National. 

Froehler took out the policy April 1, 
1932, and had not paid the renewal pre- 


mium by May 1, 1933. On May 3 he 
applied for reinstatement, stating that 
he was in good health. A few days la- 


ter, complaining of headaches he was 
examined, an operation was performed 
for tumor of the brain on May 19. He 


died on the operating table. On the 
same day North American Life mailed 
a letter denying reinstatement. The 


supreme court said that North American 
Life had not acted with reasonable ce- 
lerity in passing on the application for 
reinstatement. 

Mr. Moser in his petition states the 
decision of the supreme court would 
seem to imply that by reason of delay 
in accepting an application for reinstate- 
ment, an insurer not only assents to the 
satisfactory character of the “evidence 
of insurability” but is thereafter estop- 
ped to deny the fact that the insured 
was not in sound health as of the date 
of the application. Such a rule, accord- 
ing to Mr. Moser, is not in harmony 
with the uniform holding that a com- 
pany may, notwithstanding even an af- 
firmative approval of an application for 
reinstatement successfully defend if the 
reinstatement was effected as a result of 
fraud or material misrepresentation af- 
fecting the risk. 

The decision, he states, ignores the 
long established rule that a misrepre- 
sentation of a fact materially affecting 
either the acceptance of the risk or the 
hazard assumed, whether made _ inten- 
tionally or knowingly, or through mis- 
take or in good faith voids the contract 
of insurance. 


MANAGERS 


Ramsay Heads Managers Group 
NEWARK—At the annual meeting 
ot the General Agents & Managers As- 
sociation of Northern New Jersey, J. A. 
Ramsay, general agent Connecticut Mu- 
tual Life, Newark, was elected president. 
Other officers elected were: W, T. Mas- 





terson, agency manager Equitable So- 
ciety, vice-president; W. S. Vogel, gen- 
eral agent Columbian National Life, 
secretary. Mr. Ramsay has been in the 


life insurance field for more than eight 
years, all in New Jersey, and since he 
has been general agent of Connecticut 


Mutual, the Newark agency has been 
among the leaders and many of the 
agency force have won recognition by 


receiving company awards. 


Five-Minute Talks in Cleveland 

CLEVELAND—The Cleveland Life 
Insurance Executives Association will 
meet June 11. Twelve general agents 
and managers will give five-minute 
talks. Two golf tournaments are planned 
for this summer. 


The supervisors group of the Cleve- 
land Life Underwriters Association will 
hold a summer outing at the Pine Ridge 
Country Club June 17. George Plante, 
John Hancock, is in charge. 


sured had furnished all the evidence that 
he had been asked to furnish and that 
the evidence was entirely satisfactory. 
The jury found it was honestly given 
and the situation is no different than if 
the insured had been struck by light- 
ning or hit by a truck on May 15, 17 
or 19, 1933. The company had no con- 
tractual right to hold Froehler’s money 
while it delayed for an unreasonable 
length of time a fulfillment of the con- 
tractual right to reinstatement. 

The policy was in the amount of 
$10,000. 


Camps Makes Notable Record 


In the two years just ended Manuel 
Camps, Jr., has brought his general 
agency of the John Hancock in New 
York City from scratch to 11th place in 
the entire company. He now has 14 
full-time agents and has paid for about 
$4,000,000 since June 1, 1938. Frank 
B. J. McCaffrey has charge of broker- 
age business and J. T. Haviland is head 


of full-time organization. Mr. Camps 
was recently nominated a director of 
the New York City Life Underwriters 
Association. 





The supreme court stated that the in- 
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PROMINEN T PARTICIPANTS IN CANADIAN LIF E OFF ICERS MEETING 








A. N. MITCHELL 


\t the annual meeting of the Cana- 
dian Life Insurance Officers Association 
this week in Montreal, President A. P. 


Pendergast Ends Prison 
Term; Faces More Trouble 


KANSAS CITY—T. J. Pendergast, 
political boss whose failure to pay in- 
come tax on money received from C. R. 
Street to effect the Missouri fire rate 
case settlement in 1936 landed him in 
Leavenworth, completed his term May 
30 and was turned over to the federal 
probation office here for a 5-year pro- 
bationary term. 

On the day of his release Pendergast 
was arraigned in circuit court on a state 
charge of bribing a public official (R. E 
O'Malley, former insurance superintend- 
ent). Pendergast posted $3,000 bond. 
Attorney-general McKittrick will prose- 
cute. He also faces, along with O’Mal- 
ley, citations of contempt before the 
three-judge federal court here that ap- 
proved the settlement. O'Malley faces 
a state charge of accepting a bribe while 
a public official 

It is considered likely, due to close- 
ness to summer vacations, that the trial 
of Pendergast in circuit court on 
charges of bribing an official will not be 
set before fall. Pendergast is charged 
with bribing R. E. O'Malley, former 
insurance superintendent, to effect the 
Missouri fire rate case settlement in 
1936, with money paid by C. R. Street 


STOCKS 


H. W. Cornelius of Bacon, Whipple 
& Co., 135 South La Salle street, Chi- 
cago, gives the following stock quota- 
tions for life companies as of June 4. 

Par Div. Bid Asked 





Aetna Life . 10 1.40* 24%, 26 
Cantrail, il...... 10 > 10 : 
Cent. States Life 5 oe 1 2 
Colum. Natl. L.100 nate 67 73 
Conn. Genl. 10 80 23% 25 
Contl. Assurance 10 2.00 34 37 
Federal Life... 10 ie 4% 5M 
Great Southn. L. 10 1.30 17 19 
Kan. City Life.100 16.00 350 400 
Life & Cas..... 3 50 9% 10% 
Lincoln Nat.... 10 1.40* 26 28 
New World Life 10 30 414 5% 
No. Amer. Life. 2 2% 2% 
N. W. Natl. Life 5 30 11 12% 
Ohio Natl. Life 10 1.25 22 25 
Old Line Life.. 10 .60 10 12 
Sun Life, Can...100 15.00 23 270 
‘Travelers .100 16.00 390 410 
Union Cent. Life 20 1.20 23 25 
Wis. National.. 10 1.00 16 18 


*Includes extras. 





McCall Made Chief Clerk 


LOS ANGELES The appoint- 
ment of John McCall as chief clerk of 
the agency department of Occidental 
Life was announced by Vice President 


Rk. LEIGHTON FOSTER 


Earle of the Montreal Life is chairman. 
One of the speakers was Vice-president 


and Actuary R. D. Murphy of the Equi- 


RAY D. MURPHY 


table Society at New York, he just 
having retired as president of the Actu- 
arial Society of America. A. N. 





A. P. EARLE 


Mitchell, president of the Canada Life, 
is immediate past president. R. Leighton 
Foster is general counsel. 








V. H. Jenkins on June 1. Mr. McCall 
thus takes over more responsible duties 
in a department of the company with 
which he has long been associated. Born 
and educated at Des Moines, Iowa. Mr. 
McCall worked six years for the Bank- 
ers Life company there before coming 
to Los Angeles, where he joined the Oc- 
cidental head office stak in 1935. A suc- 
cession of posts there has given him 
extensive experience in contracts, agency 
accounts and production records. In 
1937 he went to London, Ontario, where 
he installed Occidental’s first Canadian 
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collection office, returning to the home 
omere staff in Los Angeles the follow- 
ing@ vear. 


Barr Manager at Sacramento 


Irvin L. Barr has been appointed 
branch manager at Sacramento by Occi- 
dental Life of California. He has been 
acting head of the office there since 
October. Mr. Barr is a native of Iowa 
who has been an Occidental agent since 
1935, when he joined in Sacramento after 
a number of years’ previous exnerience 


in life insurance. He has been one of 
the leading producers of the Sacramento 
office and high in the company 


Manss to Become Broker 

CINCINNATI—John Manss, genera! 
agent Midland Mutual Life, has resigned 
to go into the brokerage business. Mr 
Manss has a long life insurance experi- 
ence and was previously associate gen- 
eral agent of Penn Mutual and in the 
home office of Columbia Life. 
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VV BEN Persia’s famed Omar wrote the 
lines above he might well have been 
considering the first-year death claims that 
annually emphasize so eloquently the 
unique service rendered by life insurance. 
Certainly his philosophy presents potent 
preachment for the 
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meiitls of Sica 
Uniformity in War Clause 


(CONTINUED FROM PAGE 12 
stand in better light than the aviation 
exclusion because all the incontestable 
statutes that name some form of excep- 
tions would recognize the validity of 
conditions with respect to military and 
naval service. The courts should recog- 
nize the necessity for reasonable war 
clauses. Probably the maturity statute 
will not be urged as the basis for reject- 


ing war clauses. It seems clear, how- 
ever, that a uniform war clause which 
will exclude the risk of aviation and 


travel on a continuous basis is today im- 
possible. 


Military Service Exclusion 


The authors posed the question: 
“Should the military service exclusion 
be restricted to service outside the 
United States in the forces of a foreign 
country, or should the restriction be 
broad enough to cover service in the 
United States or outside of the United 
States in the service of the United 
States or any foreign country?” 

From the strictly legal standpoint, the 
authors state, the statutory law seems 
not to interfere with the insurer’s right 
to exclude death resultine from military 
service, whether the assured is in the 
service of the United States or a foreign 
country, whether the service is being 
performed within the U. S. or outside 
of it. Howev CE, the insurance comniis- 
sioners did not approve in principle a 
broad clause which would permit exclu- 
sion for service in the forces of the 
United States. The authors recall that 
Commissioner Fischer of Iowa has re- 
jected all clauses which limit benefits to 
policyholders should this country enter 
the war. For the present all the depart- 
ments will not approve a military serv- 
ice exclusion which excludes the risk of 
service in the United States. The ten- 
dency seems to be to restrict the exclu- 
sion to service in the armed forces of a 
foreign country with the additional pro- 
vision that this service must occur out- 
side of the boundaries of continental 
United States. 


Exclusion of Travel 


The authors took un the question 
whether the exclusion of travel outside 
of the United States should exclude Eu- 
rope, exclude all but continental United 
States, exclude all but U. S. and Canada, 
exclude all but North and South Amer- 
ica. Limiting the travel to the limits of 
continental United States would offer 
the greatest safety, but Canada may be 
included on the theory that the hazard 
there is no greater than in the U.S. li 
the companies intend to define the terri- 
torial waters as those within the three 
mile limit, it would be well to make a 
definite statement to that effect. The 
authors suggest that the territories and 
possessions of the United States should 
not be included. 

Then the authors posed the question: 
What period of time should the exclu- 
sion provision of a war clause run, par- 
ticularly with respect to military and 
naval service during time of war, avia- 
tion and travel. 

In most states, the authors state, ap- 
parently clauses may be employed that 
provide for continuous exclusion per- 
taining to the general hazard of war, avi- 
ation and travel. The greatest protec- 
tion from an underwriting standpoint 
would be obtained by clauses providing 
for continuous exclusion. Most of the 
companies operating in the United States 
are excluding these risks for a period 
not to exceed five years. The authors 
expressed the belief that a permanent 
exclusion of military and naval service 
Tisks would be a competitive disadvan- 
tage to a company. A five yedr clause 
should combat any attempt at anti-selec- 
tion that may take place, the authors de- 
clare. 

The authors take up the question of 
the provision that should be made for 
settlement in the event death occurs 
within the terms of the exclusion rider. 


 ‘Dalense’ Needs Curb 
U.S. Housing Funds 
Leaving Field Open 


NEW YORK—Companies consider- 
ing investing in large scale housing 
projects will probably be indirectly 


aided by sharp curtailment of the gov- 
ernment’s activity in this field. The vast 
program of expenditures for the national 
defense threatens to choke off the sup- 
ply of federal money for government 
housing projects. 

Practically the entire $800,000,000 al- 
Ietted to the United States Housing Au- 
thority has already been advanced or 
earmarked. Several months ago con- 
was asked to approve an addi- 
tional $800,000,000 allotment for the 
USHA. That was before President 
Roosevelt proposed his emergency pre- 
paredness program, estimates for which 
now run about $4,000,000,000. Predic- 
tions are that the USHA will not be 
turned down cold on its $800,000,000 re- 
quest but will receive a far lower 
amount. 

In the last 10 
ance business has changed its views 
considerably on the suitability of own- 
ing large scale housing developments as 
investments, One consideration has been 
the fact that by operating on a large 
scale basis the company can prevent the 
deterioration of the neighborhood. which 
is what individual owners are powerless 
to prevent. 


gress 


vears the life insur- 


Most companies will offer liberal provi- 
sions in this respect. The authors sug- 
gest that with an exclusion clause for a 
limited period, the proper procedure 
would be to make provision for the 
return of premiums with interest, com- 
pounded annually increased by the re- 
serve of any dividend additions and the 
amount of any dividend accumulation 
and decreased by the amount of any in- 
debtedness. In order to employ a war 
clause, it is necessary to amend provi- 
sions of the policy which deal with in- 
contestability, freedom from military or 
naval service restrictions and freedom 
from residence or travel restriction. 

Insofar as disability and double in- 
demnity are concerned, the authors say 
it would be desirable to issue insurance 
with provisions for termination in the 
event of exposure to war hazards. 

The authors take up some of the prob- 
lems involved if the company agrees to 
cover excluded risks upon the payment 
of an extra premium. They conclude 
that under present conditions relatively 
few policies will be issued with the war 
clause attached and it may be undesir- 
able to agree to cover the risks excluded 
upon the payment of an extra premium. 
However, if the United States should 
become involved in the war, a different 
situation would exist and would make it 
desirable to provide such coverage. 
With only a few cases, however, the ex- 
posure would not be broad enough to 
provide an adequate basis for assessing 
an extra premium. 


General War Clause 


Based upon the experience of litiga- 
tion arising out of war clauses used in 
the last war, the authors declare that if a 
general war clause is employed, lan- 
guage should be used which will exclude 
liability if death occurs as a direct or 
indirect result of war or any act of war, 
declared or undeclared, regardless of 
whether the insured was serving with 
any military, naval or air force. 

The prospect for greater uniformity 
in clauses and procedure is not encour- 
aging, the authors state. The tendency 
has been for each state to stipulate more 
and more precisely from month to 
month the practices which it will permit 
and the exact wording which war risk 
clauses must employ. 

The companies may be faced with the 
alternative of having as many sets of 
clauses and practices as there are states 
or to adopt a uniform clause providing 
a very limited exclusion of risks, prob- 


ably not broad enough to provide ade- 
quate protection. If the latter course is 
followed, it will be necessary to resort 
to extra premium charges and that pre- 
sents many difficulties. 


Votaw Agency Hears Chapman 
SCRANTON—W. R. Chapman, as- 
sistant director of agencies Northwest- 
ern Mutual, addressed the C. A. Votaw 
agency, stressing the cocieae of 
capitalizing on the social security act 
in the sale of life’ insurance. He 
outlined ways in which the company’s 
material could be used for these sales. 
He reviewed the factors behind the 








social security act and said that it is 
here to stay regardless of political ad- 
ministrations or economic conditions. 
He also announced the Northwestern’s 
new salary savings plan. 

The luncheon meeting which followed 
had as its speaker Dr. R. H. Feldt, as- 
sistant medical director, in whose honor 
the agency invited a number of the 


company’s medical examiners in the 
territory. 

F. J. Keefe, associate manager un- 
derwriting department, and Dr. R. A. 
Behrman, associate medical director 
John Hancock Mutual Life, have just 


completed a tour of Texas agencies. 
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For twenty-four consecutive years Fidel- 
ity’s Direct Mail Lead Service has been 
trained on the target of “Income for Life” 
appeal, registering an unusually high score 
of hits which reach up to 40% 
—and, even including the tei metropol- 
itan centers, average 11% returns. 


And now after thorough field test, Fidelity 
has added another target to the range. The 
added service is pointed at Family Income 
and Family Maintenance. This new direct 
mail appeal gives promise of showing a 
record comparable with the older service. 


Both services are backed by a very com- 
plete kit of sales tools. 
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May Upset 


Chamber Insurance Director 


Pact on U. Ss. 





(CONTINUED FROM PAGE 3) 


Chicago, one of the prominent mutual 
men of the country, is now 
may have a dampening effect on any dis- 
Mr. 
Kemper has powerful influence with the 
U. S. Chamber and while the organiza- 
tion itself has nothing whatever to do 


solution of the 


old arrangement. 


president 





president's strength with the under- 
lying local chambers of commerce must 
be taken into consideration. 

Mr. Kemper has been a very influ- 
ential factor in the U. S. Chamber since 
the insurance section was organized. In 
fact, the stock company officials did not 
appreciate the early situation and the 
mutuals got a firm hold before the 
former were aware of what was going 
on. Mr. Kemper himself was one of 
the first insurance directors and served 
for a number of years. The stock com- 


to be capturing of both directors by the 
mutuals put up a bitter fight and this 
led to the compromise that has been in 
effect since then. 


Scrutinize War News 


Manager Frank S. Groh of the Louis 
Reichert agency of the Travelers in New 
York City has been watching the war 
news closely and keepine his fingers 
crossed, for the agency has insured hun- 
dreds of Americans representing United 
States firms in all parts of the globe. So 
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death, even from natural causes, among 
its policyholders residing abroad, al- 
though some of them have died after re- 
turning to the United States. 

About 1927 Mr. Groh became con- 
vinced of the opportunities in writing in- 
surance on young Americans going 
abroad to work. He has developed this 
business steadily and has seen many of 
these young men come back to impor- 
tant executive positions in this country 
—with increased buying power for more 
life insurance. 

The agency has developed an unusu- 
ally close personal tie to these Ameri- 
cans living abroad. Every now and then 
one of these insured suddenly remem- 
bers that Mothers Day or Father's Day 
or somebody’s birthday is unexpectedly 
at hand and the agencv gets a frantic 
cablegram to make the necesary pur- 
chase. Most of the policyholders liv- 
ing abroad represent banks, oil compa- 
nies, automobile manufacturers, tire 
companies, motion picture companies, 
watchmakers, sewing machine compa- 
nies, and farm implements makers. 


Barnett Goes to Chicago 

LOS ANGELES—J. V. Barnett, who 
has been manager of the group depart- 
ment of the W. M. Hammond general 
agency of Aetna Life, has been trans- 
ferred to the Chicago office as manager 
of the group department. Henry A. 
Maddox, who has been a member of the 
department here, has been promoted to 
the position of manager of the depart- 
ment. 


Honor Andrews at 20th Mark 
Members of the Greensboro agency 
of Jefferson Standard Life paid tribute 
to their manager, W. H. Andrews, Jr., 
upon the occasion of his 20th annivers- 
ary in the business. Also in attendance 
were President Julian Price and several 
members of the home office official staff. 
A diamond set service pin was presented 








to Mr. Andrews by Mary R. Taylor, 
agency secretary. 
After the dinner, the agency organ- 


ized a 30-day campaign in honor of Mr. 
Andrews. Mr. Andrews went with Jef- 
ferson Standard after graduating from 
the University of North Carolina. As 
agent he produced between $400,000 and 
$600,000 annually. In 1928 he was ap- 
pointed assistant manager, and the next 
vear, manager. He is a C.L.U. He is 
a past president of the Greensboro As- 
sociation of Life Underwriters, and is 
now a trustee of the National associa- 
tion. 





Boston Claim Men Elect 


BOSTON—tThe Boston Life & Acci- 
dent Claim Association has elected new 
officers: President, W. K. Hitchcock, 
Royal Arcanum; vice-president, G. O. 
Flynt, Monarch Life; secretary, V. A. 
Fay, Equitable Society; treasurer, G. L. 
Bacon, Union Mutual Life; executive 
committee, P. E. Tumblety, as 
National, and L. B. Pinckney, U. S. F. 
& G. 





Some May Production Figures 


The Charles B. Knight Agency of the 
Union Central Life in New York City 
had a total paid business for May of $2,- 
127,913. Business for the first five 
months was $8,312,720. 

The Fraser agency of the Connecticut 
Mutual Life paid for $826,326 in May, 
nearly twice the May, 1939, figure. 

The A. V. Youngman agency of the 
Mutual Benefit Life paid for $486,000 in 
May. 
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Diemand Reelected 
as Pennsylvania 
Federation Head 
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ness and industry could reasonably ex- 
pect the reforms. 


Other officers elected were: \ ice 
presidents, F. D. Duser, W. B. Corey, 
Thomas B. Donaldson, W. E. Roehrs, 


bagi A. S. W ee of 
J. S. Fisher, J. V Jami- 
son, F. S. Kaufman, J. C. cou 
Pittsburgh; H. J. Johnson, New York. 
the latter president Institute of Life In- 
surance; Fred A. Service, Sharon, field 
director Protected Home Circle. 

Reelected were Homer W. Teamer, 
secretary-manager; J. D. Pharoah, 2nd., 
treasurer, and Mary F. Fiering, 
ant-secretary. 

Mr. Fisher was elected national coun- 
cillor and W. A. Edgar, Philadelphia, 
assistant national councillor. 

Senator J. C. O'Mahoney of Wyom- 
ing, chairman of the TNEC committee, 


A« Hs 
*hiladelphia; 


assist- 
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was one of the banquet speakers. He 
discussed the benefits of free enterprise 
in America, and the contrasting restric- 
tions imposed upon all activities by the 
totalitarian governments of Europe. 


Holgar Johnson’s Talk 


Business must recognize that in the 
tinal analysis the public is boss and man- 
agement has the responsibility of ac- 
quainting the public with all the things 
that are being done in its interest, H. J. 
Johnson, president Institute of Life In- 
surance, declared in a talk. 

“Management must constantly be 
alert to its own shortcomings and to the 
need for improvement, studying and 
meeting the new requirements of so- 
ciety,” he said. “In the insurance busi- 
ness we, of course, are well aware of the 
valuable research that has been going on 
for some years in connection with sales, 
management, and servicing the policy- 
holders. It becomes even more impor- 
tant, however, that we continue to con- 
duct this research from the point of 
view of the customer rather than from 
the point of view of management. 

“Because life insurance is the basis of 
economic security for so many millions 
of Americ ans and because the other 
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lines of insurance are so important in our 
entire economic structure, it becomes 
doubly necessary that we insurance men 
recognize the public’s desires and do 
everything possible to fill them.” 


Constant Improvement Needed 


All business, Mr. Johnson said, must 
constantly develop its efficiency, im- 
prove its products and services and pro- 
vide better values at lower cost so that 
more and more people can continue to 
enjov its services. 

“Management has a responsibility to 
see to it that it follows and encourages 
fair-trade practices within the business 
itself, so that competition between indi- 
vidual concerns and companies is not 
conducted on a basis which maw not 
necessarily be in the interest of society 
as a whole.” 

Business should improve its relations 
between labor, capital, and management. 
Petty quarrels between factions have a 
bad effect on public attitude. The insur- 
ance business will be better understood 
by the public when companies and 
agents talk less of contracts, of size and 
the extent to which they have sold pol- 
icyholders and talk more-in terms of the 
needs and desires of the public, he said. 


























Title Insurance Companies 


@ The title insurance firms whose cards are shown on this page have been selected after careful 
investigation. They have the recommendation and endorsement of The National Underwriter. 
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Title Insurance—Escrows—Trusts 


Title Guarantee & Trust Co. 


Ipeerperated October 28, 1805 


Title Guarantee Building 
Hill at Fifth Street 
Los Angeles, California 
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W. Elliott Houston, Pres. Aksel Nielsen, Exes. V. P. 
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Escrow Service—Loans— 
Abstracts 


1500 Court Place—Denver 








AMERICAN FIRST TRUST CO. 
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Oklahoma City, Okla. 


STATE-WIDE TITLE INSURANCE 


Under Supervision of State Bank 
Commissioner 








MISSOURI 


OREGON 





Specify 
TITLE PROTECTION 
LARGEST, ry 
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San Diego’s oldest and largest 
title insurance company 


Union Title Insurance 
od Trust Company 


aon oe 











SECOND AVENUE 
AT BROADWAY 


JAMES D. FORWARD 


ee cscroenet 


SAN OILEGO CALIFORNIA 


Complete title, escrow and 
trust services. 
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Correspondents New York Life 


COMMONWEALTH, INC. 


415 S. W. Sixth Street 
Portland, Ore, 
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of St. Louis 
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of Missouri and Eastern States 
ae 
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INTERMOUNTAIN TITLE 
GUARANTY COMPANY 


TITLE INSURANCE 


Operates in Utah, Idaho and Caiifor- 

nia. Policies accepted by Supt. of 

Insurance of es State of New York. 
ome Office: 


809 First Perle Bank Building 
Sak Lake City, Utah 





WASHINGTON 





WASHINGTON TITLE 
INSURANCE CO. 
Capital $1,350,000.00 
803 Second Avenue 


SEATTLE, WASHINGTON 
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Business must take the public into its 
confidence. 

The round table conference under the 
auspices of the Pennsylvania Fraternal 
Congress was told by Oscar A. Kottler, 
recorder of the Artisans, that fraternals 
have exemptions under the Pennsylvania 
unemployment and social security taxes, 
particularly under the 1939 amendments 
to the social security act. 

Mrs. H. Orma Chamberlain, president 
Pennsylvania Fraternal Congress, and 
H. Bruce Meixel, secretary-treasurer, 
presided at the session. 

Fred Service, Protected Home Circle, 
Sharon, asserted that both foreign 
speaking and native fraternals are all 
one group and working toward one goal 
protection for their members. 

Status of Relief Applicants 

Pensylvania regulations that relief ap- 
plicants must reduce their insurance to 
$500 to be eligible for relief can be for- 
gotten, John Masich, Russian Brother- 
hood, said, if the policy is assigned to 
the state and the relief board is made 
the preferred beneficiary, with the prin- 
cipal being paid to the state at time of 
death. Relief board would then give 
$500 to the family and apply the rest to 
the relief funds given the assured. 

J. L. Wilmeth, Junior Order Ameri- 
can Mechanics, discussed fraternal in- 
vestment problems, particularly as ap- 
plying to real estate. 

Other speakers were Roy F. Maha- 
ney, a of the World, Harris- 
burg; C. Murray, Pittsburgh; Homer 
W. eed John Schmidt, Aid Associa- 
tion for Lutherans, past president Mary- 
land Fraternal Congress, and Miss 
Louise Patrick, Modern Woodmen 


Despite TVA, Utilities Are 
Still Prime Investment 
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ownership, a view for which he give 
his reasons in the current “Yale Re- 
view.” 

As to the possibility that large insti- 
tutional investors, particularly life com- 
panies, may be subject to criticism for 
acquiescing in a deal to sell their secur:- 
ties at a stipulated price when those who 
hold out may eventually be successful i 
getting the full call price for their bonds 
Professor Bonbright said that it would 
be entirely unfair to criticize a life com- 
pany for not getting the top price fo 
its holdings. 

Smaller Investor Has Edge 

For example, in the Knoxville deai 8) 
percent of the bondholders assented to 
the agreement to deposit their securt- 
ties on the understanding that they 
would receive 974%. However, a minor- 
ity who held out got the full call price 
of 104, or 6% points above what the 
rest of the bondholders received. In a 
case like this, however, the small bond- 
holder has an advantageous position 
that would be impossible for a_ large 
holder to take. If the latter were to at- 
tempt “hold-out” tactics the whole dea! 
would fall through. The smaller inves- 
tor, on the other hand, can refuse to 
agree to the deal, confident that the re- 
quired percentage of investors will agree 
to it, and then he can insist on being 
paid the full call price. 
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LOW COST 
LIFE INSURANCE 


Ordinary, Whole Life Policy Without 


Investment Features. 
Life Insurance in itself is inexpensive. 
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saving Poutcies that are pons 
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Dr. Black President 
of Canadian Group 


Dr. Benjamin F. Black, medicai di- 
rector Maccabees, was elected president 
of the Canadian Fraternal Association 
at the annual convention held in Lon- 
don, Ont. Over 100 representatives of 
fraternals Operating in Canada partici- 
pated in the two-day program. 

Canadian born, Dr. Black received his 

medical degree at Queens University. 
Kingston, Ont., then for more than 40 
years before his appointment to his pres- 
ent post conducted a private practice at 
Holton, Mich. He has been medical 
director of Maccabees for about eight 
yeers. 
' Problems developed by the war were 
discussed, especially the need for a war 
clause riders in policies issued to male 
applicants of military ages. Decision 
was made to classify the various types 
of existing riders in order to reach 
some measure of uniformity, and J. E. 
Little, field director and actuary Mac- 
cabees, was appointed chairman of a 
committee to make the survey. 

It was pointed out that some societies 
are restricted by their by-laws from 
using war clauses; others are contem- 
plating spreading additional cost of the 
war risk over the entire membership in 
order not to penalize those who are 
called into service. Others have reached 
no solution. 


Noted Fraternalists Speak 


Arthur P. Earle, president Canadian 
Life Officers Association and president 
Montreal Life: Dr. Charles Parker, su- 
preme phvsician Independent Order of 
Foresters: E. W. Thompson, supreme 
commander Maccabees; John Clouston, 
chairman board of managers, Canadian 
Woodmen of the World: T. Brassard, 
first general vice-president LaSociete 
des Artisans Canadiens-Francais and 
James McKenzie, Order of United 
Commercial Travelers of America, gave 
addresses. 

Miss Frances D. Partridge, president 
National Fraternal Congress and secre- 
tary Woman's Benefit, Port Huron, 
Mich., was present to invite delegates to 
the N.F.C. convention August 18-21 in 
Baltimore, and to install the Canadian 
group’s new officers. 

Officers of London Life conducted 
delegates on a tour of their home of- 
fice the first day of the convention. 
Luncheon was served. 


Mrs. Kathryn Bowen Heads 
Washington State Congress 


At the annual meeting of the Wash- 
ington State Fraternal Congress, held 
in Seattle, Mrs. Kathryn Bowen, Wo- 
man’s Benefit Association, was elected 
president; C. D. Robinson reelected 
secretary, and Dr. Kristian Falkenberg, 
sons of Norway, reelected treasurer. 
J. F. Fogarty, A. O. U. W. of Wash- 
ington, past president of the Washing- 
ton Congress, was elected delegate to 
the National Fraternal Congress. 

The officers were installed at a public 
ceremony by C. M. Burns, past presi- 
dent of the congress and state manager 
ot the Maccabees, assisted by Mrs. 
Rose M. McCroskey, past president, 
with several drill teams acting as escort. 

Miss Frances D. Partridge, Woman’s 
Benefit Association, N. F. C. president, 
attended and brought a message from 
the national organization. 

Mrs. Lois A. Geiser, Degree of Honor 
Protective, retiring president, in her 
address reviewed the work of the past 
year. She reported much actitity in 
connection with Fraternal Insurance 
Week, of which Mrs. Viola Lundstedt, 
Neighbors of Woodcraft, was chairman. 

_Mrs. Minnie Hines, grand guardian 
Neighbors of Woodcraft, Portland, Ore., 
in her address deplored “the lack of a 
definite, understandable and_ believable 





public relations policy” among the fra- 
ternals and offered a number of sugges- 
tions for improving the attitude of the 
people toward fraternal life insurance. 

Mr. Fogarty was toastmaster at the 
banquet, with Miss Partridge and Com- 
missioner Sullivan of Washington as 
the speakers. 


Accidents Found Leading 
Death Cause Under Age 45 


Experience of Modern Woodmen, as 
shown by analysis of its data, indicates 
the leading cause of death in the age 
group under 45 was accident. This 
leads the society to deduce that under 
age 45 the people as a whole are living 
at a more rapid rate than their forebears. 

Diseases of the heart were the second 
leading cause, tuberculosis third and 
suicide fourth. Tuberculosis ranked 
eighth for the country and society as a 
whole, but in the age group under 45 
is still well up among the leaders. 

“The fact that suicide occupies fourth 
position might tend to bear out the 
conclusion that in this present age the 
matter of living is quite complicated,” 
Modern Woodmen comments, “and 
mentally people are under greater strain 
than they were 25 or more years ago. 
Nerve diseases appear as one of the 
first 10 causes of death under age 45, 
whereas in the society as a whole they 
are not sufficient to show up in the 
first 10.” 


A. O. U. W. of Washington 
Has Its Annual Convention 


A. O. U. W. of Washington held its 
39th state convention in Aberdeen, 
Wash., with about 400 attending. Com- 
missioner W. A. Sullivan of that state 
spoke, saying fraternals safeguard Amer- 
ican freedom and democracy and tend 
to promote peace. Greetings from Can- 
ada were extended by Mrs. A. V. Low- 
dell, grand master workman, and A. M. 
Anderson, grand foreman of the British 
Columbia area. 

C. M. Adams of Olympia, past grand 
master workman conducted memorial 
services and J. F. Fogarty of Seattle. 
grand master workman, presided. Mr. 
Fogarty is secretary-treasurer of the 
A. O. U. W. Congress which will meet 
this vear in Wheeling, W. Va., and was 
the founder of the Washington State 
Fraternal Congress. This was a two-day 
meeting which was featured by a meet- 
ing and initiation of the juvenile lodge, 
exhibitions by drill teams and a grand 


ball. 


Agents Respond to Fraternal Week 


The special promotional matter avail- 
able for the first time this year in con- 
nection with the National Fraternal Life 
Insurance Week observance met with 
good response. 

The Equitable Reserve, in addition to 
distributing posters, used the special 
letterheads for a series of sales bulle- 
tins, thus stimulating agents to use the 
log books and to send out the suggested 
pre-approach letter to prospects imme- 
diately preceding the drive. The pre- 
approach mailings were followed by 
personal calls and as a result the 
Equitable Reserve’s new business dur- 
ing National Fratenal Life Insurance 
Week was about twice the average 
weekly production. Norton J. Williams, 
supreme president, reports that the ma- 
terial was effective as May sales showed 
an increase of 35 percent. 
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FIFTY-SEVEN YEARS 


@P ON JANUARY 5, Modern Woodmen of America 


rounded out fifty-seven years of faithful 
life insurance service to members and 
beneficiaries. During this long period 
the Society has disbursed in excess of 
$610,000,000 in death and cash benefits. 
All claims are paid with a promptness 
equaled by few life insurance organiza- 
tions. 


@P MODERN WOODMEN OF AMERICA has always 


fulfilled its mission of human helpfulness. 
It has disbursed thousands of dollars in 
cash for the relief of distressed members 
throughout the United States. More 
than 11,000 members have been treated 
free of charge at its tuberculosis Sana- 
torium in Colorado. 


Life Insurance Protection for the Entire Family 


MODERN WOODMEN OF AMERICA 


HEAD OFFICE 


ROCK ISLAND, ILLINOIS 














A NEW HIGH 





Over $200,000,000.00 Insurance in Force 


and 
Over $32,000,000.00 Assets 
After only thirty-seven years of existence, the Aid 
Association for Lutherans has gained a very enviable 
position in the fraternal life insurance field. 


Its record for gain of life insurance during the year 
1939. and the entire period of the depression, is out- 
standing among the legal reserve fraternal societies, 
and to-day the Aid Association ranks among the six 
who lead in gain in life insurance in force. It is 
recognized everywhere as one of the most successful 
life insurance organizations in the United States and 
Canada. 


Arp ASSOCIATION for LUTHERANS 


The Largest Legal Reserve Life Insurance Organization 


Exclusively for 


Alex. O. Benz. Pres. 


Otto C. Rentner, Vice-Pres. 


Synodical Conference Lutherans. 


Appleton, Wisconsin 
Albert Voecks, Secy. 
Wm. H. Zuehlke, Treas. 














THE PRAETORIANS 


National Headquarters—Praetorian Building 


DALLAS, TEXAS 


ORGANIZED—1898—OVER FORTY YEARS OF 
INSURANCE SERVICE 

Issues FRATERNAL LEGAL RESERVE 
LIFE INSURANCE on standard forms, ages 
0 to 60. Amounts $200 to $20,000. 

Operates strictly on the LEGAL RESERVE ' 
PLAN. Realizing that it is the LEGAL 
RESERVE that puts the safety under poli- 
cies regardless of whether the system is Stock, 
Mutual or Fraternal. 

If it is LEGAL RESERVE, the strength is 


there. 


Pays Seventeen Different Ways 
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mental evidence to the contrary. Coal, 
which is an organic substance, is con- 
sidered in connection with mineral dusts. 
Organic dusts may at times cause an 
allergic reaction and also irritation of 
the upper air passages, but they do not 
cause protracted disability nor death. In 
this classification may also be included 
cotton, wool, silk, sugar, flour, starch, 
wood, tobacco and leather. 


Occupational Experience 


“It is true that some occupations in 
which is involved exposure to organic 
dust manifest a tuberculosis mortality 
rate higher than the average,” they ad- 
mitted. Touching on metallic dusts, it 
was brought out that this situation 1s 
not unlike that of organic dusts. The 
prevalence of pulmonary disease among 
workers in certain occupations exposed 
to metallic dusts gave rise to the theory 
that metallic dust was a fruitful source 
of tubercul Such diseases as “grin- 
der’s rot” were recognized clinically long 
before the era of modern diagnosis and 
laboratory research. But they brought 
out that while metallic particles in the 
form of fumes may cause such reactions 


Osis. 


as zinc chills or brass founder's ague, 
which are more in the nature of an al- 
lergic reaction, the pulmonary disease 
which afflicts grinders and buffers is sili- 
osis and not in any way the result of 
exposure to metallic dust. 

In touching on diseases of coal min- 
ers, the stated that for many vears 
there has been a belief that they had 
ess tuberculosis than the average for 
wage earners and, on the other hand, 
iner’s asthma has been recognized as 
an occupational disease of coal m iners. 
But ere < recent studies 





have 





nsideral 
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among worker to this type of 
dust 

Nor is occupational] exposure to sili- 
cate dusts accompanied by any such 
clinical picture of disability and death 







as is found in silica dust exposures. 
Asbestos is the only dust of combined 
which is known to cause a defi- 
monary fibrosis which may re- 

in - disability and death. 
thing on true silicosis, it was 


stated that the effect of silica upon the 


lungs depends upon the nature and ex- 
tent of exposur that is to say, upon 
the quality of the dust in the air 
breathed by workmen, the amount of 
free or uncombined silica in the dust, 
the size of the dust particles, the pres- 
ence of other substances in the dust 
which may modify the action of the sil- 
ca, and the length of time and duration 
of the exposure. Previously existing 


the lungs, especially a tuber- 
infection, will influence the worker’s 
reaction to inhaled silica. 
Considering the very 
its etiology, bronchiectasis (the condi- 
and disease together) is prob- 
much more common than pulmo- 
nary tuberculosis, Dr. B. T. D. Schwarz, 
medical director Bankers National Life, 
Montclair, N. J., declared in an address 
, Bronchitis, Bronchiectasis.” 
insurance selection,” he con- 
are concerned in 


disease of 
cle 

ia F 
wide scope of 
tior the 


ably 


on “Asthma 
“Tn life 


tinued, “we primarily 


trying to recognize the disease bronchi- 
ectasis in an apparently normal indi- 
vidual—for it is only such that are apt 


to present themse Ives for examination 


Bronchiectasis, the disease, is frequently 
not inconsistent with good health in its 
quiescent phases Clinical}; the pres- 
ence is suspected if there is a history 
of repeated or prolonged respiratory in- 
fections with acute exacerbations. the 
repeated presence of wet rales heard in 
fixed zones but which at times may be 


associated with other transitory bron- 
chitis in other areas of the lung. The 
signs are especially at the base which 
dittuse during the acute phase. The ex- 
pectoration of abundant sputum, not 
necessarily fetid, is common, but it does 
not contain tuberculous bacilli or elastic 
tissue. 

“In other forms, the recurrent ‘winter 
coughs’ associated with expectorations 


or a rising, and, later, clubbing of the 
fingers and toes and symptoms ot 
chronic intractable asthma, are sugges- 


tive clues. 

“When the symptoms are acute, they 
are similar to those of lobar pneumonia 
or broncho-pneumonia in cases of exten- 
sive bronchiectasis; or during an exac- 
erbation of a more localized form.” 

Dr. Schwarz pointed out that while 
statistical data on the mortality rate on 
bronchiectasis is not yet segregated 
from chronic bronchitis, its recognition 


asa separate clinical entity for this pur- 
pose by 
Vital 

He 


the United States Bureau ot 
Statistics is in the offing. 

stressed the fact that bronchiecta- 
ife insurance selection problem 
increasingly important due 
to its earlier recognition, and_ the 
increased frequency of the use of roent- 
genograms in life insurance examina- 
tion. “In conformance with life insur- 
ance practice, our prognostic views 
should be amended to conform with the 
recently acquired knowledge,” added. 





he 


Bronchiectasis Discussed 


discussion of bron- 
chiectasis he said that it is variously 
described as a condition and as a dis- 
ease. Br hiectasis, the condition, is 
usually con genital and may persist 
through a full lifetime without any 
ynly to be unexpectedly dis- 
>, while bronchiestasis, 


In opening his 





s\mp toms, 


yee 


losed at ne rops\v 
the pRei is characterized by super- 
imposed nmatory changes in the 





lated bronchi, or by reason 

fection or trauma anywhere in 

he chest, it may be acquired, as a pri- 
- or secondary disease. The bronchi 

affected may be one or more in number, 
one or lobes. 

The symptoms that usually bring the 
hiectasis sufferer to the doctor are 
in the daytime which 
the winter. The cough is 
not spasmodic, and is usually unproduc- 





nore 





bronc 
persistent cough 


worse in 


tive. Since the physical signs may be 
nil on examination, the history should 
be most heavily relied upon, Dr. Schwarz 


contended. 

Touching on the question of whether 
with satisfactory evidence of a 
successful cure should be issued life in- 


persons 


surance, he said it seems to medical men 
that such risks might be compared to 
persons who have had a_ successful 


nephrectomy with evidence of a remain- 
ing normal kidney, adding: 


“The time test of an operative cure 
by lobectomy, as in nephrectomy, should 
be followed. and the primary or asso- 
ciated condition must always be evalu- 
ated. If the risk is deemed insurable, 
depending on the nature of the bron- 
chiectasis, within 5-10 years of a suc- 


cessful lobectomy expect an extra mor- 
tality of about 50-156 per cent; after 10 
years expect an extra mortality of 25 
percent. 


Dr. Ungerleider’s Paper 

Few, if any, aspects of a physical ex- 
amination call for the exercise of more 
acuity and understanding of physiologi- 
cal mechanisms than is required in elicit- 


ing and interpreting disorders of the 
heart beat, Dr. H. E. Ungerleider, as- 
sistant medical director Equitable So- 
ciety, declared in his address on “Car- 
diac Arrhythmia.’ 

He added, however, there has been a 
failure to keep apace with clinical ad- 


vances in this important subject, hence a 
survival of outmoded concepts in the 
examination and underwriting of cases 
with cardiac arrhythmias. 
“In the examination of the 


heart one 


is concerned fundamentally with four 
propositions,’ he declared, “(1) the de- 
tection of cardiac enlargement, (2) the 
quality of the heart sounds and the pres- 
ence or absence of abnormal sounds or 
murmurs, (3) the determination of the 
blood pressure, and (4) the cardiac rate 
and rhythm.” 


Pulse Gives Valuable Information 


He warned that while he had stressed 
the advantages of examining the heart 
directly by auscultation in preference 
to the radial pulse, it would be errone- 
ous to leave the impression that palpa- 
tion of the peripheral pulse is without 
value, adding, that when auricular fibril- 
lation is present both heart rate and 
pulse rate should be counted. In certain 
cardiac disorders, which are not arrhyth- 
mias to be sure, the pulse gives valu- 
able information not otherwise obtain- 
able, he said. 

The most frequent disturbance of the 
cardiac mechanism encountered in in- 
surance examinations is simple sinus 
tachycardia, he continued, and there is 
perhaps no more recurrent thorn in the 
entire medical examination than evaluation 
of the rapid pulse. He said that often in- 
surance examinations are carried out in 
unfavorable circumstances, such as, im- 
mediately after a meal or during a hus- 
ried interruption of the applicant’s work 
and it is not surprising that a rapid pulse 


rate should be recorded in such situa- 
tions. An even more frequent cause for 
rapid pulse rates, particularly among 


women applicants for insurance, is an 
understandable apprehensiveness during 
a medical examination. So the examiner 
should endeavor to get the applicant in 
a fairly restful mental and physical state 
before he records the pulse rate, ‘he 
added. 


W. H. Neblett Loses Again 

LOS ANGELES — Superior Judge 
Stutsman has denied the motion of Wm. 
H. Neblett to set aside the ruling of 
Superior Judge Vickers holding the vot- 
ing trust agreement and the creation of 
voting trust Pacific Mutual Life 
valid and binding. He did not pass on 
the question of the disqualification of 
Judge Vickers to hear the case and make 
a ruling, but said it was not necessary 


the 


for him to rule on that point because 
of the waiver by plaintiff and defend- 
ants. 


Previous to this decision, Commis- 
sioner Caminetti had appealed the ruling 
of Judge Vickers to the California Su- 
preme Court, thus taking the matter 
out of the jurisdiction of Judge Stuts- 
man to rule, insofar as the motion of 
Caminetti, who had made a _ motion 
similar to that of Neblett, is concerned. 


War and Its Effect 
on Life Insurance 
Is Timely Topic 


(CONTINUED FROM PAGE 3) 


life insurance. Agents are finding that 
it takes an unusual amount of determi- 
nation to keep the conversation on the 
subject of insurance. 


Cc. 0. FISCHER’S VIEWS 


SPRINGFIELD, MASS.—Taking as 
his subject “Life Insurance In a 
Troubled and Changing World’ and 


discussing the effects of Europe’s war 
and America’s preparedness program on 
life insurance before the Springfield 
Life Underwriters Association, C. O. 
Fischer, vice-president Massachusetts 
Mutual, said that basically the life man 
has a moxe closely defined understand- 
ing than ever before of the importance 
and scope of his job. He said that the 
demands and needs for life insurance 
will continue undiminished and probably 
will increase. 

Harking back to World War J, Mr. 
Fischer pointed out that the present 


situation will cause people to be uncom- 
monly life insurance minded. As evi- 
dence, he reviewed ordinary life insur- 
ance sales in the United States during 
the war years and immediately after as 
follows 





Inc. Over 
Previous 
New Business Year 
Year aid Fo Percent 
OA “ace ols ei ears $2,457,000,000 5 
Ror erate sr 2,621,000,000 7 
BOE alsa os do 3,213,000,000 
NE avin Sevens tec 3,840,000,000 





Be ase sien aceueiers 3, 988,000,000 
BRE nevis nc dears 7,010,000,000 
DOB i580 000 3 re 8°490,000,000 


Recent weeks have witnessed estate 
shrinkage which can be hedged against 
by life insurance. This affords renewed 
opportunities to agents and at the same 
time imposes upon them an increased 
responsibility to be conscientious and 
faithful to the task at hand. He pointed 
out that the preparedness program 
which is being sponsored by the federal 
government will essentially increase tax- 
ation, thereby strengthening the demand 
for life insurance to prevent shrinkage 
of estates left at death. 

Need for Business Insurance 


As the 
products 
their activities, 


industries producing various 
incident to defense increase 
idle capital will become 
said, will increase the 


active. This, he 
need for business insurance and will 
bring to business executives a greater 


consciousness of their need for this class 
of protection. In many lines of busi- 
ness, wages and salaries will advance, 
and many thousands of men and women 
will be enabled to increase their life in- 
surance holdings to more adequately 
safeguard themselves and their families. 


W. Del Curtis Is Honored 

W. Del Curtis of Wausau, Wis., 
has been the leading A. & H. producer 
of Wisconsin National Life for many 
years, was feted at a dinner given by 
his company on his twenty-fifth anm- 
versary with Wisconsin National. The 
mayor of Wausau and the presidents of 


who 


the various civic clubs attended. Mr. 
Curtis was presented with a_ bridge 
set. The home office delegation con- 
sisted of Dr. John Conley, medical di- 
rector; A. C. Eastlack, actuary; R. E. 
Martin, secretary; G. E. Harthun, 
agency assistant; G. A. L’Estrange, 


& H. division, and C. 
supervisor. A message 
was read from Agency Director Arthur 
James, who appointed Mr. Curtis. He 
is recuperating from an operation and 
was unable to attend. 


RECORDS 


American Mutual Life—In May its 
agents wrote 13 percent more business 
than in May, 1939, making the gain for 
the first five months 11 percent over the 
same period of 1939. A 45-day “Sales- 
a-Poppin” contest is now in progress, 
with emphasis on the writing of quality 
business. Agents are being rewarded 
not only for number of applications and 
volume but also for larger average sized 
policies, for submitting cash with appli- 
cation, and for high prospective persist- 
ency. 

State Mutual—Increasing its pace in its 
May drive to honor President Bullock, 
the field turned in a gain ef 40.9 per- 
cent in paid business for May against 


head of the A. 
H. Blanchard, 





May, 1939 and increased its gain for 
five months to 19.5 percent, a gain of 
24.4 percent over the same figure for 


last vear’s effort. 

The drive was managed by General 
Agent G. F. Robjent of Boston, presi- 
dent General Agents’ Association. 

Home Life—May was the fourth con- 
secutive month to show an increase in 
paid business over the corresponding 
month in 1939. The percentage of in- 
crease for the year to date is 8.65, May, 
a year ago, closed the qualifying period 
for the President’s Club and as a con- 
sequence, last vear’s figure was a hard 
one beat. 
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Estate Groups of $10,000 to 
$150,000 Called Best Now 





New techniques are needed by the life 
insurance salesman of 1940, Arch R. 
Houle, Chicago general agent Massa- 
chusetts Mutual, declared in a talk on 
“Forging Sales in the ’40s,” in an “idea 
exchange’ conducted by the Chicago 
chapter of C.L.U. at a luncheon meet- 
ing. The national income is beset with 
heavy taxes, he said, which have gener- 
ally moved up to an estimated 22 per- 
cent, leaving diminishing margins. Since 
life insurance is bought with surplus dol- 
lars, Mr. Houle said, creative selling is 
needed more than ever before. The 
people respond to ideas. Life agents can 
expect less business from the lower in- 
come group. The men of wealth may be 
beyond the reach of the average agent, 
but there is the big middle class of peo- 
ple with estates ranging from $10,000 
to $150,000, who form the best market 
for the life salesmen today. 


Gives Some Survey Figures 


Mr. Houle gave some figures from 
the national survey showing in the 
bracket of persons with estates up to 
$10,000 insurance makes up 66 percent 
and general property the remainder, 
whereas in the $10,000-$20,000 estate, in- 
surance is 47 percent, and $20,000-$150,- 
000, it is 26 percent. 

Men of great wealth, he said, are tax 
conscious. They have or are establish- 
ing trusts, making gifts in their lifetime 
and breaking up their estates in separate 
entities to avoid excessive tax brackets. 
The men of medium wealth, however, in 
many instances may think because they 
have little or no taxes that they do not 
need life insurance. 

Mr. Houle finds in the $10,000-$150,- 
000 estate brackets the percentage of 
cash averages 5.8 percent. This is a log- 
ical market for the C.L.U. people, he 
said. The will approach is best with 
these people because in talking wills one 
is talking life insurance, proper plan- 
ning, tax savings, etc. 

Mr. Houle said business could not be 
bad for investing in life insurance when 
the government's so-called baby bonds 
are being purchased by 200,000 persons 
every month. 


Educational Effort Required 


These people must be educated to the 
life insurance idea, he said. They have 
not as a rule had experience in liquidat- 


ing estates, therefore they must be 
shown how great the depreciation is 


when the arrangements are not properly 
made. This is not only the life insur- 
ance agent's opportunity, but it is his 
responsibility. The dominant idea, he 
said, should be to show the effectiveness 
of conveying estates by contracts, with 
guarantee of principal and income. Life 
agents today should consider themselves 
to be money merchants who have a pro- 
fessional service to sell in making money 
more efficient in its operations. 


Helen Thomas, Equitable Society, 
spoke on “Maintaining Proper Mental 
Attitude.” This, she said, depends on 


one’s own personal conviction as to the 
Stability of life insurance. She asked if 
her audience were well fortified with 
answers to questions that may be asked 
in the interview. The interview is not 
an exact science, she said, but sequires 
imagination, sympathy and feeling. A 
quiet, modest self-assurance based on 
knowledge will never be mistaken for 
arrogance or conceit, she said. 

_ There is vast room for improvement 
In the words and phrases used in life 
insurance interviews, G. LL. Grimm, 


Northwestern Mutual, stated in a talk. 
Agents should study the words which 
have the power of connotation, of form- 
ing images and word pictures. This is 
the agent’s function, always to try to 
make the prospect see what he sees 
about life insurance, to live the scenes 
which the agent is seeking to paint for 
him. 

There are three principles, Mr. Grimm 
said: The words and phrases used 
must be specific and not general; they 
must form a picture, and they must be 
action words that brings moods. He 
urged using the power words and 
phrases which carry the overtones that 
make speech more graphic. These 
words and phrases can be found every- 
where in reading, Mr. Grimm said. 
Every agent should make a practice of 
watching for them, noting those which 
he can use. This is a matter of better 
display of the merchandise. 

“Don’t be a nimble skater cutting fig- 
ures on a frozen surface of platitudes,” 
Mr. Grimm concluded. 

G. K. Driggs, agency director Lake- 
side branch New York Life, gave a talk 
on obtaining appointments, telling of an 
unusual plan employed by a number of 
his agents which involves sending a new 
10 cent piece in a letter to prospects 
and then employing a means of repos- 
sessing the dime if the person to whom 
the letter was sent turns out not to be 
a prospect. 

The dime is sent with a letter which 


emphasizes how little in daily life ordi- 
narily can be bought with that sum, but 


which is saved daily, in a year amounts 
to $36.50, or the purchase price of $1,000 
to $2,000 of life insurance. 

The agent on his first interview takes 
along a coin calendar bank and asks the 
prospect if he still has that shiny new 
dime, saying he will show him how the 
bank works. The dime goes into the 
bank. If the prospect is cold on the life 
insurance proposition, the agent picks 
up the bank and puts it in his pocket, 
thus salvaging, on the whole, a substan- 
tial part of his original investment. 


Method Costs $6 Monthly 


This is worked on the basis of 50 let- 
ters a month or two definite calls a day. 
The cost is $1 postage and $5 in dimes 
each month. 

Mr. Driggs’ agents have found this 
plan is a money maker. They get on 
the average about 25 interviews out of 
50 contacts, and five sales, the average 
application being $1,500. 

Mr. Driggs said that two surveys con- 
ducted not long ago, which showed that 
more than 50 percent of people ques- 
tioned hoped to buy more life insurance 
within the next two years, should give 
great hope to the life insurance man 
when he is turned down in seeking an 
appointment. The surveys indicate, Mr. 
Drake said, that if the agent only could 
get in to have a talk with the man he 
probably would have a 50 percent 
chance to sell him. 

Finds Telephone Helpful 

Intelligent and discreet use of the tel- 
ephone is a great time saver, he said. A 
definite telephone technique should be 
adopted with the exact words memor- 
ized and the answers formulated to the 


Pertinent Prospecting Data 
Shown in Sales Analysis 


In an analysis of its sales in 1939 the 
Massachusetts Mutual Life gives some 





guide to follow in increasing the aver- 
age policy size. According to these fig- 





pertinent data to take into account in ures, it takes half as many sales to doc- 

Prospecting. The last column on the tors and dentists, for example, as it 

right shows the number of sales to pro- does to undertakers to get $100,000 

duce $100,000 business which is a good business. 
No. of 

Sales to 

No. of —Average— produce 

i Buyers Pols. Amount Policy Sate $100.000 
Professional entertainers ..... g 114 $ 1,392,004 $12,211 $14,809 7 
Capitalists and retired........ 59 66 36,793 12,679 14,183 8 
1 ae ae 2,030 2,751 28,433,416 10,336 14,007 8 
RON wa Seweee us ocak ee eos 4 71 89 3,92 9,707 12,168 9 
Editors and writers........ Pe 98 119 868,878 7,301 8,866 12 
Dentists and doctors.......... 1,088 1,456 9,294,77 6,384 8,543 12 
General managers 309 387 2,600,925 6,721 8,417 12 
PRs crest hk eG ales sen phere 59 75 461,949 6,159 7,830 13 
Army and navy officers........ 125 146 974,107 6,672 7,793 13 
RUN oer te crate acct as xa 734 905 5,422,237 5,991 7,387 14 
Certified public accountants... 33 46 222,361 4,834 6,738 15 
Department managers ........ 864 1,115 5,656,487 5,073 6,547 16 
Insurance salesmen ..... 513 645 3,160,065 4,899 6,160 17 
Mee A ee ee 2,019 2,523 11,594,228 4,595 5,743 18 
Small business managers...... 1,158 1,399 6,003,498 4,291 5,184 20 
(a et Ota erga eG hs 98.48 4 646 TT7 3,230,444 4,158 5,001 20 
Misc. Professional ............ 91 106 453,403 4,277 4,982 21 
MUI he ca se hewie wad dca 2,029 2,407 9,895,950 4,111 4,877 21 
Government executives ...... 78 86 364,519 4,239 4,673 22 
Mise. specialized employes..... 922 1,086 4,239,239 3,904 4,598 22 
MemGD WOEMGED 6 cc aici sc cnc css 88 111 388,608 3,501 4,416 23 
I 5a. 6s a's ese wd 8s ‘ 36 41 156,559 3,819 4,349 23 
MNIUNUIEIROE io o'Cin ok cece cue nes 523 624 2,250,812 3,607 4,304 24 
EON ORMOND | 66 o.s sae ccwane eae.s 66 83 283,427 3,415 4,294 24 
Laboratory technicians ...... 225 272 957,597 3,521 4,256 24 
er .. 1,221 1,309 4,766,105 3,641 3,903 26 
Transportation employes .... 84 97 318,540 3,284 3,792 27 
WRCtOEY TOFOTION ..... occ ccees 292 327 1,078,622 3,299 3,694 28 
I es. ai as wena ww eke 82 96 266,342 2,774 3,248 31 
Librarians and teachers... 1,220 1,396 3,836,904 2,748 3,145 33 
Minors and students... 3,581 3,800 10,300,060 2,711 2,876 35 
Po a err 512 560 1,465,653 2,617 2,863 35 
OMe OMBIOVES ..66ccescccaces 3,218 3,518 8,269,963 2,351 2,570 39 
Mise. skilled workmen...... 582 625 1,450,650 2,321 2,493 41 
Building tradesmen .......... 183 208 444,115 2,135 2,427 42 
i | pela aera nee 329 346 677,918 1,959 2,061 49 
DR EOGIOND Hc ty paces 060 es 548 592 1,092,159 1,845 1,993 51 
NE a eee 303 322 569,544 1,769 1,880 54 
Unskilled factory workers.... 318 327 585,286 1,790 1,841 55 
Unskilled workers Set erg 898 946 1,637,108 1,731 1,823 55 
Pe eee eee 147 148 203,800 1,377 1.386 73 
jf Lig C7 7.” Gite pee aie Sa Pea 688 725 2,024,211 2,792 2,942 34 
COMBAT "TORE OS ee 28,164 32,771 3138, 993. 181 $ 4.241 $ 4,935 >I 


three or four principal objections that 
will be met. The agent should not rely 
upon thinking of something brilliant to 
say on the spur of the moment. 

Ten of his men tried this telephone 
method for 10 months and proved that 
one out of three calls was successful in 
getting an interview. The telephone talk 
may be employed in sending a letter 
which seeks an interview, he said. 

B. H. Groves, Travelers branch man- 
ager, chapter president, presided. Clar- 


ence Smith, Northwestern Mutual, was 
program chairman. 
The nominating committee was ap- 


pointed, consisting of Mr. Grimm, Earl 
M. Schwemm, Great-West Life, and R. 
C. Carson, Rockwood Company. The 
vote will be by mail and results will be 
announced at the annual meeting to be 
held in June. 





Successful Agent Bridges 
Thought and Action Gap 





Robert S. Loeb, 
Massachusetts Mutual, 
“If it were possible to rid ourselves of 
our greatest bogey-man, inertia, there 
would be no limitation to our achieve- 
ments, but time. The cruel fact is, 
however, that somewhere between stim- 
ulus and response, or between idea and 
action, a third factor often intervenes 
to defeat us. 

“For instance, an agent has what he 
considers a productive idea. It may be 
to make a telephone call, to write a 
letter or to make a sales presentation. 
Now ideas are synthetic. At once the 
processes of inertia begin to work. He 
begins either consciously, or not, to 
analyze, and there isn’t an idea in the 
world that can’t be analyzed into ob- 
livion. Fear produces subconscious 
alibis which in turn nullify the original 
stimulus. Here is a typical instance of 
accomplishment—deterrent thinking. 

“Mr. Agent gets a name, a referred 
lead. He says to himself, ‘I'll go to see 
that man right away. (Stimulus) Still 
he is the president of a large company 
—Monday would be a bad day. Maybe 
I had better wait a day _or scad him a 
letter first. Yes, 
(Fear and Inertia). 


Hughes agency 
Chicago, states: 


Original Stimulus Weakens 


“Tuesday: ‘I must write to Mr. Jones. 
(The original stimulus is weaker now) 
Now, let’s see—he merits a very good 
letter—something that will catch his at- 


tention. I had better give it some 
thought. (Fear again—lack of self-con- 
fidence). I'll work on it later.” (More 
delay). 

“Wednesday: Ignores note on calen- 
dar. 

“Thursday: Inertia complete. 


“What caused the original stimulus to 
bog down?—fear of the unknown, cha- 
otic thinking, lack of a definite idea, the 
comfort of following the line of least 
resistance. or in ether words, staying 
in one’s customary groove. It is now 
an odds on bet that the contact will 
never be made. 

“The successful agent recognizes the 
weakness of completely rationalizing 
every act. He develops a fear of inhib- 
iting thoughts and by recognition of this 
frailty of his thought mechanism, he 
bridges the gap between thought and 
action. The result is that his original 
stimulus finds expression in response. 
He makes the call. He has his inter- 
view, and in this oft repeated process 
he gets his share of business. 

“This nemesis of ours dogs our foot- 
steps in all the minutiae of the business. 
If we give in to it, it is habit forming, 
and we find ourselves in a stew of inac- 
tivity cooked up by no one else but 


Tohn Q. Agent.” 
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Direct Mail Serves to Open Cases 





George Salt, Massachusetts Mutual 
agent at Pittsfield, Mass., gave a talk at 
its regional meeting at Swampscott 
telling his results from direct mail 
service. 

During 1939 and the first four months 
of 1940 his record in using the com- 
pany’s direct mail service shows 1 appli- 
cation per 12 prospects, $206,920 sales 
and $2,712.67 first year commission. 
He said: 

“In my eight years of experience I 
have naturally tried to learn how and 
why our leading producers are leading 
producers. I have noticed that the suc- 
cessful agents are the ones who main- 
tain a fairly even production month 
after month. This consistent production 
should be the goal of all of us. I have 
found that the only way to approximate 
this even production is by seeing to it 
that I open a definite number of new 
cases every month and every week. 


Record for First Quarter 


“My own records show that in the 
first quarter of this year I opened 58 
new cases and wrote business on 18 of 
them. In other words, for every three 
cases opened, one was written. So, in 
order to write one policy a week I must 
open three or four new cases a week. 

“Now I have found no better way to 
open a new case than by the use and 
assistance of Massachusetts Mutual 
direct mail. I have tried lots of other 
methods. For a long while I sent my 
own personal letters out to new clients 
but I found that my name signed to a 
letter did not carry the same weight as 
that of Vice-President Behan. 

“If I do not have a personal introduc- 
tion to a stranger I find that a direct 
mail letter is the next best introduction 
I can have and I really believe that one 
of the best ways an agent can increase 
his prestige in the community in which 
he is working is to use the direct mail 
plan. 

Use of Direct Mail System 

“Every week I send in at least five 
direct mail cards and usually more. I 
space the mailings so as to be sure of 
being able to call on each prospect 
within 24 hours after he has received his 


direct mail letter or follow-up piece. Of 
course, it is foolish to send out more 
direct mail than can be followed up 


immediately because the whole effect of 
he letter is lost if too much time elapses 
between its receipt and the agent’s call. 
In most cases I follow up the direct 
mzil letter with a telephone call asking 


Sane Tax Attitude Urged 
LONDON, ONT.—Over $3,500,000 a 

year is paid in taxes by life companies 

in Canada, A. Tousaw, assistant ac- 


tuary Sun Life of Canada, stated before. 
the Canadian Political Science Associa- 
tion's meeting here. 
sai mee eee : 
his substantial sum is borne by 
thrifty policyholders who are volun- 
tarily taxing themselves to make future 


provision for their families, their old age 


and their dependence. 
Life companies are simply acting as 
ustodians of the individual savings of 


policyholders to whom they must ulti- 
mately be returned in the form of bene- 
nts. The mistaken impression still sur- 
vives that life companies comprise a 
group of wealthy and profitable capital- 


stic organizations and are properly 
subject to heavy taxation. 

When increased revenue from taxes 
is being sought it should be realized 
that the potential burden of relief, of old 
age dependency and other social serv- 
ces was lifted to a considerable extent 
‘rom the shoulders of the government 


In recognition of his third anniversary 
as general agent in Newark for Con- 
necticut Mutual Life, J. A. Ramsay will 
be tendered a breakfast June 17. Fred 
OQ. Lyter, assistant superintendent of 
agencies, will be the guest speaker 


for a definite apointment, especially if 
my prospect cannot be seen at his place 
of business or during working hours. 

“Some people answer, ‘Yes, I know, 
you just meant to sell me some life in- 
surance and I’m not interested in addi- 
tional insurance,’ or, ‘I have all I can 
swing,’ or, ‘Tf buy life insurance I 
will buy it from my brother or my 
friend or the savings bank.’ To them 
I say, ‘Mr. Jones, it would be unreason- 
able for me to expect that you would 
be interested in additional insurance at 
this time when I know nothing about 
your financial plans and I want to as- 
sure you now that in my conversation 
with you I will not discuss the sale of 
life insurance. I just want to make your 
acquaintance and tell you about the 
service which my company and I can 
give you as suggested in Mr. Behan’s 
letter and I would consider it a courtesy 
to both Mr. Behan and myself if you 
would give me a few minutes of your 
time this evening or tomorrow evening 
if that is more convenient.’ 

“As you all know, not everyone says 


‘Yes, come over,’ or ‘Yes, I'll have 
lunch with you tomorrow.’ But you 
might be surprised to know how few 


absolute refusals I have, and how many 
are willing to hear what I have to say 
and will make a definite appointment. 
I feel that this is because they have 
already been somewhat prepared for my 
call by the Direct Mail letter and their 
interest has been aroused by it.” 


Announce Theme 
for Convention 


(CONTINUED FROM PAGE 3) 


the chairmanship of Philip F. Murray, 
Penn Mutual, is planning the ball, which 
will be held in the Bellevue-Stratford. 
A splendid orchestra, unusual enter- 
tainment features in adjoining rooms 
and diversified activities are included. 
About 20 companies have arranged to 
hold dinners preceding the ball. 


Thursday Afternoon Program 


Thursday afternoon the delegates will 
adjourn their business meetings for a 
session of entertainment. Sightseeing 
tours that will take in many historical 
shrines will be one of the major activi- 
ties. Stuart F. Smith, Connecticut Gen- 
eral, is in charge of this phase. Oppor- 
tunity to play on Philadelphia’s golf 
courses will be afforded, and a commit- 
tee under Earle E. Baruch, Girard Life, 
is handling this activity. 

A committee working under Miss 
Sophia Bliven, Penn Mutual, is perfect- 
ing arrangements for the entertainment 
of women agents. There will be a 
women underwriters’ headquarters at 
the Bellevue-Stratford with a hostess in 
attendance. A hostess will also be pres- 
ent in a section of the coffee shop which 
will be reserved for delegates. 

Women agents arriving Sunday will 
find private cars provided for sightsee- 


ing trips. These will be continued on 
Monday morning preceding the Quar- 
ter Million Dollar Roundtable meeting 


on Monday afternoon Following the 
latter, the women will be entertained at 
a cocktail party as guests of the Phila- 
delphia committee. A Dutch dinner will 








Policy Wallets 


Perfect for Remembrance Advertising ! 
Leather Policy Wallets 


Bleck grained leather policy wal- 

lets with 7 envelopes — — 

ea. or 75¢ ea. in doz. 

wae "quality, ‘leather lined ai 75 
$1.50 in doz. 


Cash “with po Mg unless rated po 
cern (Cowhide Sales Pac. 1-ineh 
rings, inside zipper pocket, $3.50.) 


KING’S 


916 CALHOUN ST. 
FORT WAYNE, IND. 














follow for all women not eligible to at- 
tend the round table dinner. 

On Tuesday there will be a luncheon 
for women delegates between the two 
women’s day sessions. A Dutch buffet 
supper will take place that evening at 
the Philadelphia House. 

At the close of sessions Wednesday, 
a tea will be held for women delegates 
at the Sweetbriar Colonial Mansion. 
Emphasis is being placed in women’s 
participation in the president’s ball. 
Women service club members will be 
tendered a luncheon Thursday. 

Entertainment is being planned for 
delegates’ wives by a committee under 
Mrs. Walter A. Craig. There will be 
sightseeing trips, a series of teas, lunch- 
eons and fashion shows. 


Not Under Insurance Department 


LANSING, MICH.—The Michigan 
department has decided that the Fidelity 
Investment Association of West Vir- 
ginia does not come under its super- 
vision and will not renew its license as 
a life insurance company which it has 
held since 1925. The association, it ap- 
pears, is free to continue operations in 
the state through qualifying as a foreign 
corporation with the corporation and 
securities commission. 


Drives Aid General Production 


Maurice A. Hyde, vice-president Se- 
curity Mutual Life of Nebraska, found, 
in looking over April production rec- 
ords, convincing proof that when agents 
specialize or make a drive for a limited 
period of time, they not only sell a con- 
siderable volume of the bargain article, 
but more than the average of all other 








Old Insurance for New 
May Be a Poor Trade 


Life insurance “counsellors” 
who offer “unbiased advice be- 
cause we don’t sell insurance” 
have recommended the dropping 
of existing policies and their re- 
placement with some other type. 

One of the reasons for such 
“advice” is that it may create for 
the “counsellor” an opportunity to 
charge for his services. 

In giving up insurance policies, 
carefully consider that those 
which replace them possibly have 
a less favorable age rate, may be 
contestable for a year or two, and 
are not immediately of value as 
security for a loan, purchasing 
paid-up insurance, annuities, etc. 

Before surrendering your life 
insurance, consult representatives 
of the company which issued it or 
the state department of insurance. 
—From an advertisement of the 
Better Business Bureau of Mil- 
waukee. 











types. In May, 1939, the company made 
a number of changes in annuity values. 
In April agents stressed selling annu- 
ities before the reduction became effec- 
tive. In April, 1940, they had no bar- 
gains in their portfolios—and they sold 
less straight life insurance than in April, 
1939. 


Send for sample copy of Accident & 
Health Review, 175 W. Jackson Blvd. 
Chicago. 





Does Telephone Ringing 
Get on Your Nerves? 


The newest thing 


“Soft-Bell Hand-Telephones” 
in every room at the Clark, Los Angeles. 
bed has the latest 
so important for perfect rest. 
real comfort at Hotel Clark in 
The comfort and service at the Clark 


every 


Angeles. 


have been installed 
Too, 
inner-spring mattress 
You can count on 
downtown Los 


is enhanced by its very central location, Fifth 


and Hill, 


so convenient to 
and places of other interest downtown, 
fifteen minutes from “Hollywood” 
prised at the very low rates. 

of any first-class hotel in the city, 
from $2.50 to $10.00 per day. 


theatres 
yet only 

You'll be sur- 
Yes, the lowest 
rates ranging 
Choose Hotel Clark 


all stores, 


when you next visit Los Angeles. 








ae That's one prime 


of menus and prices .. . 





NO RISK HERE! 





thing about The Waldorf . 
staying here on your New York trips. 
course, each with private foyer... restaurants with the widest variety 
the convenience of mid-town location with 
two bus lines at the door and nearby subway. You'll save time and 


add immeasurably to the pleasure of your visit. 


THE 
WALDORF-ASTORIA 


Park Avenue : 49th to 50th—New York 
The World’s Most Extensively Air-Conditioned Hotel 


* 


you take no risk in * 
Big, comfortable rooins, of 

















COUNTRY LIFE 
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WHEN THE NEED IS GREATEST INSURANCE COMPANY 


Life insurance offers a guarantee of a 
known amount of income upon the 
happening of a certain event or at a 
self-selected date or age—a _ definite 
income ready at a time when the need 
is greatest and when the ability to meet 
the need is smallest. 


_Massachusells Mutual HOME OFFICKF «© CHICAGO, ILLINOIS 


LIFE INSURANCE COMPANY 
Springfield, Massachusetts 
Bertrand J. Perry, President 









































ic / We Are In 
SZ 
“The “I's” and the “E's” Another Great Year 


Plus “Something” 
g ANDTHE 9 
Intelligence removes guess work and every- \ 





thing can be rationalized by efficiency, accord- - e 

ing to every law of salesmanship—that is sales- 

manship for everyone but the Life Underwriter. Careful planning in the Home Office .. . Able 
With him there is “something” that cannot be and intelligent cooperation in the Field. . . 
catalogued under the “I” of intelligence or the 7 é ; ; 
“E” of eidener. “Sunctiad” tet aut be Sympathetic understanding and coordination 
given him through the friendly cooperation of between the two. 


agency officers, backed by the company, with 
an adequate knowledge and appreciation of 
the problems of the Life Underwriter. 














INDUSTRIAL 


The agency officers of The Friendly Company 
thoroughly understand and give to the under- 
writer that added “something.” If you are in- 
terested in the profession, you will find it pays 


to be friendly with AMERICAN NATIONAL 





























PEOPLES LIFE INSURANCE CoO. peceeek Lede a lg _— 


“The Friendly Company” 


FRANKFORT INDIANA 
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Ten Midland Mutual representatives from Indiana qualified in production require- R. E. May, L. D. Ginger, Sr., I. E. Freudenstein. Standing, front: B. R. Abernathy, 
ments set by James R. Mayfield, state agent, for a meeting held at French Lick, Ind. _E. J. Mason, H. D. Monroe, J. R. Mayfield, G. A. Bowen, T. G. Delay, H. W. Kratt, 
Standing, rear: H. C. Hiatt, J. A. Hawkins, vice-president and mamager of agencies; advertising and sales promotion manager. 


“American Portrait,” new Institute of Life Insurance film, will be introduced to 
the Cincinnati public at an elaborate radio and motion picture show in Taft audi- 
torium, under the auspices of the Cincinnati Life Underwriters Association, June 12 
at 8:30 p.m. C. H. Wible, Provident Mutual, is general chairman and is assisted 
by the committee shown above: Standing, left to right: Robert Ashbrook, J. C. 
Benson, Union Central; L. B. Scheuer, State Mutual, vice-president Cincinnati Life 
Underwriters Association; J. D. Grannis, 
Jr. Penn Mutual; P. C. Bake, Phoeni: 
Mutual; G. J. Woodward, Equitable So- 
ciety; Sitting, W. T. Craig, Aetna; A. W. 
Theiss, Ohio National; Mr. Wible; Miss 
Loretta Konersin, Union Central; J. C. 
Sebastian, Union Central, president, and 
. ; ; . W. C. Wilson, Guardian Life, secretary, 
U. S. Senator Burton K. Wheeler and his wife were guests of President Julian «;: ey 2 eee 
Price of the Jefferson Standard Life in Greensboro when the senator was in North Cincinnati Life Underwsiters Association. 
Carolina to speak at Chapel Hill. Left to right are: Mrs. Price, Senator Wheeler, 
Mrs. Wheeler and Mr. Price. 
Previous to Senator Wheeler's address Mr. and Mrs. Price, personal friends of 
Senator and Mrs. Wheeler, entertained about 100 guests at dinner honoring the 
Wheelers. 


The Connecticut Mutual Life holds pe- 
riodic home office training courses for 
its agency cashiers. The cashiers “sit 
in” with each of the home office depart- 
ments and gain first hand knowledge of 
how their work at the agency offices 

Connecticut Mutual's Hartford agency under John H. Thompson, one of the senior general agents in point of service, dovetails with the work at the home 
was honored with a banquet in recognittion of the agency's outstanding record in organization development. The office. 
Hartford agency, winner of the President's Organization Trophy in 1939, has been runner-up for this honor three times The above group completed a week's 
previously—1930, 1933, 1934. course at the home office in Hartford. 

Mr. Thompson's agency led its division in paid-for business in 1939 and also in maintaining life insurance in force. Standing, left to right, front row: Mary 
The agency will send the second largest contingent of any of the 71 agencies, to the regional educational conferences Louise Lorenz, Omaha; Mrs. Jeannette 
to be held in June. G. Vick, Houston; Emma C. Rehorst, Pitts- 

The men seated at the head table from left to right are: Dr. Henry B. Rollins, associate medical director; Mr. Thompson; burgh, and Lena Haeck, Grand Rapids. 
Vincent B. Coffin, second vice-president and superintendent of agencies; President James Lee Loomis and H. M. Holder- Rear: Albert W. Chapman, Columbus, and 
ness, superintendent Pacific Coast agencies. Thomas W. Smith, Albany. 
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